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(iii) Demonstrate organizational ability and communication skills required to  
arrange clinical meetings including case conferences, clinical audit and 
risk assessment. 
 

(iv) Communicate with primary and community care professionals and 
adult services. 

 
(v) Ability to respond effectively to clinical complaints. 

 
A.1.G  Continuing Education 
 

(i) Use computer-based literature searches and current paediatric 
rheumatological and allied journals to keep abreast of new                
developments in this rapidly changing field of medicine. 

 
(ii) Interpret results and conclusions presented in clinical research papers. 

 
 (iii) Demonstrate competence at oral presentation of case and research 

material. 
 

(iv) Participate in clinical audit projects in paediatric rheumatology. 
 

(v) Be able to present data in national and international speciality 
meetings. 

 
(vi) Maintain an up to date training record/educational portfolio of learning 

events. 
 

(vii) Maintain paediatric rheumatology clinical competence, and be 
prepared to demonstrate that competence in a revalidation process. 

 
 
 
A.2  SKILLS 
 
A.2.A  Clinical Skills 
 

(i) Obtain a rheumatological history from a child and parents or carer, 
taking into account the child’s developmental stage and growth. 

 
(ii) Perform a caring yet meticulous clinical examination of a child with 

suspected rheumatic or musculoskeletal disorder. 
 
(iii) Assess and quantify the physical function of a child with rheumatic 

disease 
 

(iv) Assess clinical features and function of all potential target organs: 
kidneys,  lung, CNS, heart, blood vessels, eyes, skin, muscle, bone 
and joints, when necessary in collaboration with other 
(sub)specialists. 
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 (v) Be able to use disease specific functional scores, outcome variables, 

disease activity and damage scores. 
 

(vi) Assess pain in children and being aware of the relevant tools for pain 
assessment. 

 
(viii) Assess family interactions and their impact on clinical symptoms and 

signs. 
 
A.2.B  Communication Skills   

  
(i) Communicate with children of all ages and their parents, placing 

emphasis on counseling skills, the explanation of the disease to the 
child and provision of appropriate disease education. 

 
(ii) Communicate and empathize with parents/care givers of affected 

children in the emergency situation: employ appropriate counseling 
skills. 

 
(iii) Communicate risks and benefits of drug treatment as well as prognosis 
 to children and their parents. 

 
A.2.C  Technical Skills 
 

(i) Have experience of injection of the ankle, sub-talar joints, knee, hip, 
wrist, small joints of fingers and toes, elbow, shoulder and TMJ. 

 
(ii) Have experience of the arthrocentesis of hip and sub-talar joints under  
 ultrasound or other radiographic control. 
 
(iii) Have experience of injections of tendon sheaths. 
 
 
 

A.3  ATTITUDES 
 
A.3.A  Leadership 
 

(i) The trainee should demonstrate qualities of leadership and sensitivity 
to the team approach in the practice of medicine. 

 
(ii) The trainee should demonstrate sound clinical judgement 

 
A.3.B  Communication 
 

(i) Effective and appropriate approach to parents, colleagues, GP and 
community healthcare staff, research and laboratory staff and 
managers. 
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A.3.C  Education 
 

(i) Commitment to continuing self-education, continual professional 
development and maintainance of competence. 

 
(ii) Ability to teach paediatric rheumatology to doctors in training and  
 professionals allied to medicine. 
 

A.3.D  Support 
 

(i) Supportive and sympathetic approach to handling families which can 
be maintained under difficult circumstances. 

 
(ii) Understand a positive approach to the supervision of junior medical 

staff. 
 

(iii) Recognition and coping with stress in self and others. 
 
A.3.E  Academic / Research 
 

(i) Supportive of  / active in research. 
 

(ii) Collaborative attitude to local and (inter)national colleagues. 
 

(iii) Ensure implementation of research governance principles. 
 
A.3.F  Managerial 
 

(i) Interest in the overall organization of departmental activities. 
 

(ii) Understanding the approach to local management structure. 
 

(iii) Constructive attitude to the process of decision making. 
 

(iv) Acceptance of shared responsibility for use of resources. 
 

(v) Ensure implementation of clinical governance principles. 
 
A.3.G  Ethical issues 
 

(i) Understanding the ethics of research in children. 
 

(ii) Understanding the process of informed consent. 
 

(iii) Knowledge of issues covering ethics and consent for clinical trials. 
 

(iv) Understand the implications of Good Clinical Practice (GCP) for 
research 
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B    TRAINING PROGRAMME FOR PAEDIATRIC RHEUMATOLOGY 
 

Entry criteria  

 
A minimum of 3 years of basic training in general paediatrics (common trunk 
paediatrics) is required and the respective competences must be acquired by all 
candidates before entering the specialist  training programme for paediatric 
rheumatology. 

 

Structure of the Training Programme 

 
The training programme is structured in modules.  Simultaneous training in different 
modules is the rule. Completion of the training can consist of modules acquired in 
several different training centres, which could be paediatric tertiary/academic 
centres, adult rheumatology departments or immunology departments. It is essential 
that the trainee is exposed to the broad spectrum of paediatric rheumatic disease, 
ranging from illness presenting at the community / district general hospital level, 
through to quaternary referrals to paediatric rheumatology centres.   
 
It is expected that a trainee will have experience in the whole of the syllabus as 
outlined above, and it is likely that training at more than 1 centre will be needed to 
achieve this experience. A trainee needs to be trained by at least two trainers. There 
are modules that are designated as “obligatory” and those that are “desirable”.   
 
It is clear that the evaluation process is key, both of the training centre and the 
training record. In each module relevant parts of the syllabus as outline in section 1 
should be fulfilled in the training programme. The entire period of training is a 
minimum of 2 years full time or equivalent part time. It may be longer for those 
trainees that are unable to complete the syllabus within 1 or 2 centres.  
 

Obligatory Modules 

 
Modules 1-4 deal with the different disease groups presenting with musculoskeletal 
and/or systemic inflammatory symptoms in childhood and adolescence.  The aim of 
modules 1-4 is to acquire expertise in the knowledge of the presentation of those 
diseases, of aetiology, clinical features, complications, disease management and 
treatment, pain management and treatment, evaluation of laboratory and diagnostic 
imaging results in the clinical context, differential diagnosis, the impact on growth 
and development, and giving adequate information and  instructions  to parents and 
patients. Interpretation of imaging results of relevance to the musculoskeletal system 
in childhood is required. The trainees should also understand the histopathological 
abnormalities of synovium, muscle, bone and skin and kidney.   
The focus should not lie on a certain number of cases seen but on gaining 
knowledge about the diversity and variation of the disease spectrum. 
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1. Juvenile Idiopathic Arthritis 

In-patient and outpatient care of patients with juvenile idiopathic arthritis 
 
2. Rare systemic inflammatory diseases 

In-patient and outpatient care of the multisystem inflammatory connective 
tissue disorders (including SLE, juvenile dermatomyositis, juvenile 
scleroderma and paediatric vasculitis and autoinflammatory diseases).   

 
3. Non-inflammatory Musculoskeletal Disorders 

Clinical diagnosis and management of non-inflammatory musculoskeletal 
disorders of childhood and adolescence as specified in the syllabus. 

 
4. Emergencies Presenting with Musculoskeletal Symptoms 

Differential diagnosis, investigation and practical inpatient and outpatient 
management of rheumatological emergencies in children.  This includes 
diseases where the child is systemically unwell such as acute arthritis, SLE, 
dermatomyositis, vasculitis and other conditions presenting with 
rheumatological symptoms such as leukaemia, malignancies, non-accidental 
injuries and macrophage activation syndromes. 

 
5. Practical skills in Paediatric Rheumatology  

Expertise in aspiration and injection of knee, wrist and ankle joints and tendon 
sheaths.  Experience with aspiration and injection of subtalar, hip, small joints 
of fingers, elbow, shoulder and TMJ as well as experience of joint aspiration 
under imaging control is desirable.   
 

6. Immunology 
The trainee should gain thorough knowledge in basic immunology with a 
special focus on immunopathology of pediatric rheumatic diseases, the 
pathways of inflammation as well as the immunologic and genetic basis of 
inheritable autoinflammatory diseases. 
 

7. Multidisciplinary approach to management and treatment of paediatric 
rheumatic diseases 
The trainee should understand the necessity for team working and the roles of 
the individual team members.  The trainee should know how to perform 
clinical and functional assessment and the tools available for assessment in 
children. The trainee should have an appreciation of chronic and psychogenic 
pain as well as the management using a multi-disciplinary team approach. 
The trainee should show the ability to collaborate in a multidisciplinary team 
involving allied health professionals as well as other medical specialties. 

 
8. The Pharmacology of drugs used for children and adolescents with 

rheumatic disease 
The trainee needs to acquire expertise understanding of all drugs used in the 
treatment of children with rheumatic diseases including mechanism of action, 
pharmacokinetics, drug interaction and side effects. This includes non-
steroidal anti-inflammatory drugs, disease modifying agents, corticosteroids, 
cytotoxic drugs, biologicals and new and experimental approaches.  The 
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trainee also needs to have a good understanding of drugs used in adult 
rheumatology as these often impact on the treatment of rheumatic diseases in 
children. 
 

9. Teaching experience 
The trainee will learn to structure, prepare and present lectures to audiences 
within the hospital, as well as national/international meetings.  The trainee will 
also have experience in bedside and small-group teaching of junior doctors, 
medical students and professions allied to medicine, as well as parent and 
patient education. 
 

10. Research experience 
The trainee should have experience in extracting and synthesising information 
from published literature and participating in research projects and audits. The 
trainee should understand the ethics of research in children and gain 
experience in application to local ethics committees for clinical trials.  The 
trainee should understand and carry out the process of informed consent for 
clinical research. One publication in a peer-reviewed journal and one oral or 
poster presentation at a national or international meeting is recommended.   
 

11. Adolescent and young adult care and transition 
The trainee will have experience in working with adult rheumatologists to 
provide transitional care for patients with chronic paediatric rheumatic 
diseases.  The trainee should be aware of the critical importance of the 
transition process for the long term outcome of patients with childhood or 
adolescence onset rheumatic diseases. Awareness and management of 
diseases associated with adolescence are required 
  

 
Desirable or Optional Modules 
 
1. Paediatric Intensive Care 

Critically ill children with paediatric rheumatic diseases including the 
multisystem diseases, often require periods of intensive therapy and care.  
Skills and knowledge gained in conjunction with other specialties as well as 
paediatric intensive care is desirable. 

 
2. Managerial skills 

 Interest and experience in the overall organisation of departmental activities, 
management structures as well as a constructive attitude to the process of 
decision making are desirable.  Experience in clinical governance is desirable. 

 
3. Academic/Research 

The trainee will initiate, in discussion with mentors, research projects leading 
to a higher degree.  This could be in an adult centre or unit carrying out basic 
science research.  Experience in research governance is desirable. 

 
4. Practical skills 

The trainee may further develop skills in techniques such as injection of joints 
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under U/S or MR screening, in skin or muscle biopsy, according to the 
geographical area of training and the needs of the local health service. 

 
5. Training in adult rheumatology  

A period of training in adult rheumatology is required in areas where the 
diseases are present in adulthood as well as in childhood e.g., 
spondyloarthropathies, SLE.  Attendances in adult specialist clinics are 
needed to increase the number of patients seen and to develop specialist 
skills. 

 
 
 
 
For trainees (in general paediatrics and adult rheumatology) who wish to develop a 
special interest in paediatric rheumatology, without becoming a specialist paediatric 
rheumatologist, the suggested competences required to fulfil the “special interest” 
syllabus are yet to be defined.  Achievement of appropriate competence according to 
the syllabus is the most relevant outcome of this learning process. 
 
For medical professionals who wish to develop a special interest in paediatric 
rheumatology the following modules are of importance:  
 

− Module 1: Juvenile Idiopathic Arthritis 
− Module 3: Non-inflammatory Musculoskeletal Disorders 
− Module 4: Emergencies in Children Presenting with Musculoskeletal 

Symptoms 
− Module 8: Pharmacology 
− Module 11: Adolescent and young adult care and transition 
 

The level of competence  required will be lower than for specialist pediatric 
rheumatologists 
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APPENDIX A 
 
RHEUMATIC DISEASES OF CHILDHOOD 
 
Inflammatory Rheumatic Diseases of Childhood 

Juvenile Arthritis  
Juvenile Idiopathic Arthritis 
Arthritis associated with infection 
 Septic arthritis, osteomyelitis 
 Reactive arthritis 
 Acute rheumatic fever 
 Post-enteric / GU infection 
 Irritable hip / transient synovitis 
Arthritis associated with IBD 
Connective Tissue Disorders 
 Systemic Lupus Erythematosus 
 Juvenile Dermatomyositis 
 Scleroderma 
           Systemic sclerosis 
           Localised scleroderma 
           Eosinophilic fasciitis 
 MCTD / Overlap Syndromes 
Primary Vasculitis 
                          Polyarteritis Nodosa 
 Kawasaki disease 
 Microscopic Polyarteritis Nodosa 
 Henoch-Schonlein purpura 
 Hypersensitivity vasculitis 
 Allergic granulomatosis 
 Wegener’s granulomatosis 
 Takayasu’s arteritis 
 Behcet’s disease 
                          Isolated CNS vasculitis,  
                          Cogan syndrome  
                          Other        
Familial Autoinflammatory diseases / Periodic Fever Syndromes 
                        Familial Mediterranean Fever 
                        TRAPS 
                        PFAPA 
                        CINCA / NOMID 
                        Blau Syndrome 
                        Hyper-IgD Syndrome 
                        Familial Cold Associated Urticaria Syndrome 
                        Muckle Wells Syndrome 
                        PAPA 
                        Other                         
Immunodeficiences associated with Arthritis and CTD  
 Complement Component Deficiences 
 Antibody Deficiency Syndromes 
 Cell-mediated Deficiences 
 
Non-inflammatory Disorders 
Idiopathic Pain Syndromes 
      Reflex sympathetic dystrophy and localised pain 
      Growing pains 
      Fibromyalgia and diffuse pain 
      Acute Transient Osteoporosis 
      Erythromelagia 
 

 
Overuse Syndromes 
 Chondromalacia Patellae 
 Plica Syndromes 
 Stress Fractures 
 Shin Splints 
 Tennis Elbow, Tenosynovitis 
Trauma associated syndromes 
 Slipped Upper Femoral Epiphysis 
 Osteochondritis Dissecans 
 Traumatic Arthritis, Non-accidental Trauma 
 Congenital Indifference to Pain 
 Frostbite Arthropathy 
 Pain Syndromes affecting back, chest or neck 
 Spondylitis and Spondylolisthesis 
 Invertebral disc herniation 
 Slipping rib and  Costochondritis 
 Torticollis 
 Discitis 
 Scheuermann’s Disease 
Skeletal Dysplasias 
        Generalised 
        Epiphyseal dysplasias 
        Osteochondroses 
 Legg-Calve-Perthes Disease 
 Osgood Schlatter Disease 
 Thiemann’s Disease, Kohler’s Disease 
 Freiberg’s Disease 
Heritable Disorders of Connective Tissue 
 Benign Hypermobility Syndromes 
 Osteogenesis Imperfecta 
 Ehlers-Danlos Syndromes 
 Cutis Laxa 
 Pseudoxanthoma Elasticum 
 Marfan’s Syndrome 
Storage Diseases 
 Mucopolysaccharidoses 
 Mucolipidoses 
 Sphingolipidoses 
Metabolic Diseases 
 Osteoporosis 
 Rickets 
 Scurvy 
 Hypervitaminosis A 
 Gout 
 Ochronosis 
 Kashin-Beck disease 
 Mseleni disease 
 Fluorosis 
 Amyloidosis 
Systemic Diseases with Musculoskeletal Manifestations 
 Haemoglobinopathies 
 Haemophilia and other bleeding diatheses 
 Diabetes Mellitus and other endocrine disease 
 Hyperlipoproteinemias 
 Pseudohypoparathyroidism 
 Secondary Hypertophic Osteoarthropathy  
 CF Arthritis 
 Sarcoidosis 
 Chromosomal disorders 
Hyperostosis 
                 Infantile Cortical Hyperostosis (Caffey’s Disease) 
                 Other 
Neoplasia 
 Leukaemia/lymphoma 
 Neuroblastoma 
 Primary Neoplasia of musculoskeletal system 
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MINIMUM CRITERIA FOR PAEDIATRIC RHEUMATOLOGY 
TRAINING SERVICES
PAEDIATRIC RHEUMATOLOGY EUROPEAN SOCIETY

1 .  The paediatric rheumatology clinical service must be 
consultant-led, with sufficient consultant staff to en-
sure constant supervision/back-up for the fellow .

2 .  Paediatric rheumatology consultant supervising staff 
need to be active members of PReS (fulfilling CME re-
quirements) and registered as a specialist with their 
national medical society .

3 .  Centres may be recognized for a part of the training 
programme if they do not offer training in all obliga-
tory training modules .

4 .  A training service can consist in a single institution or 
can comprise a network of collaborating paediatric 
rheumatology centres, provided the centres involved 
have set up a joint training programme and each of 
them fulfils criteria 1 and 2 .

5 .  Paediatric rheumatology clinical and training services 
need to meet the following minimum standards of 
clinical staffing and a level of clinical activity to en-
able the trainee to fulfil at least half of the paediatric 
rheumatology obligatory modules over a 12 months 
period:

 a .  New patient paediatric rheumatology referrals 
and/or in house consults: 200 per year, with ap-
propriate case mix including both inflammatory 
and non-inflammatory rheumatic diseases .

 b .  Several designated paediatric rheumatology out-
patient clinics per week .

 c .  Ready access to an experienced multidisciplinary 
paediatric rheumatology team (e .g . physiothera-
pist, occupational therapist, psychologist, social 
worker, dietician, specialized nurse) .

 d .  Each training service (see criterium 4) requires a 
minimum of 2 (fulltime) consultant positions (or 
a corresponding number of part time positions) . 
The number of (first and second year) fellows 
trained at a training service may not exceed 2 
(fulltime) fellows per consultant .

6 .  The Paediatric Rheumatology training service needs 
to be based within tertiary referral paediatric health 
care environments with access to inpatient beds, pae-
diatric rehabilitation, general paediatric and other 
paediatric subspecialty services including radiology/
imaging, laboratory support, orthopaedics, ophthal-
mology, dentistry, nephrology, and paediatric inten-
sive care facilities .

7 .  There should be ready access to an adolescent rheu-
matology and transitional care programme run in 
conjunction with adult rheumatology consultants .

8 .  There should be a clearly written and up-to-date edu-
cational prospectus that includes both a timetable of 

the trainee’s clinical duties and timetable of the avail-
able educational opportunities .

9 .  Every trainee should have a named educational su-
pervisor . This supervisor should meet the trainee at 
the beginning of the post to agree at least 3 educa-
tional objectives . These should be based on the rele-
vant curriculum . Thereafter the trainee and supervi-
sor should meet at least at 3-monthly intervals to re-
view both progress in general and with respect to the 
written educational objectives .

10 .  There should be an induction programme within the 
department for new trainees that includes an intro-
duction to the unit and a handbook or equivalent 
where relevant .

11 .  There should be a programme of at least 3 hours per 
week (on average) of timetabled education . There 
should be at least 1 hour per week provided specifi-
cally for trainees . Each trainee should be able to at-
tend at least 70% of the educational programme .

12 .  Each trainee should take part in at least two consul-
tant-led clinics per week . There should be a defined, 
consultant-supervised, method for reviewing pa-
tients seen . Trainees should be involved with at least 
3 new referrals/in house consults per week (on aver-
age), including formulation of appropriate manage-
ment plans and the opportunity to discuss problems 
with the consultant .

13 .  Each trainee should have a desk, easy access to a com-
puter with Medline and other important databases 
and a well-stocked library with an attendant librari-
an .

14 .  Education should be provided in non-clinical aspects 
of being a consultant .

15 .  All trainees should be involved in teaching and should 
receive guidance on how to teach .

16 .  Each trainee should take part in at least one audit 
project/ethics committee submission during his 
training .

17 .  Each trainee should receive training in the critical ap-
praisal of research findings and evidence based medi-
cine .

18 .  There should be no problems with obtaining appro-
priate study leave .

19 .  At some time during higher specialist training, there 
should be at least one opportunity for appropriately 
supervised research, compliant with the require-
ments of research governance, with a reasonable 
amount of protected time to enable the research to 
be completed .

Final version .
June 2009 .
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CHECKLIST FOR CENTRES CONTRIBUTING TO HIGHER SPECIALIST TRAINING IN 
PAEDIATRIC RHEUMATOLOGY: 

 
NAME OF CENTRE:     ADDRESS: 
 
DATE OF COMPLETING CHECKLIST:  TEL:    FAX: 
 
CONTACT PERSON:     EMAIL:
The Paediatric Rheumatology Service: Sees approximately how many follow up 

outpatient reviews of the following groups 
per year (answer EACH box): 

 
Is based in a (tick ONE box): 

 Juvenile Idiopathic Arthritis Tertiary referral paediatric hospital  
 SLE Tertiary referral general hospital 
 JDMS District general hospital 
 Scleroderma Other (specify) 

  Vasculitis 
 Non-inflammatory musculoskeletal 
              disorders 

Covers an approximate total population of (tick 
ONE box): 

  Less than 500,000 
Has outpatient clinics specifically for paediatric 
rheumatology patients (tick one box): 

 500,000 – 3,000,000 
 3,000,000 – 5,000,000 

 Less than once per week  More than 5,000,000 
 1-2 per week  
 3-5 per week Receives approximately how many paediatric 

rheumatology new referrals annually (tick ONE 
box): 

 More than 5 per week 
 
Has combined clinics (with another specialty 
consultant) in (tick AS MANY AS APPLY): 

 Less than 100 
 100 – 250 

 SLE  250 – 500 
 Scleroderma  More than 500  
 Rheumatologic orthopaedics  
 Arthroplasty Sees approximately WHAT PERCENTAGE of new 

paediatric referrals are (answer EACH box):     Hand function 
 Uveitis  Juvenile Idiopathic Arthritis 
 Other (specify) Inflammatory connective tissue diseases 

(SLE, JDMS, Scleroderma, Vasculitis)  
Has a day case facility for short term paediatric 
rheumatology admissions (tick box if YES): 

Non-inflammatory musculoskeletal 
disorders 

  
Has designated operating theatre time for joint 
injections how often (tick ONE box): 

Sees approximately HOW MANY paediatric 
rheumatology emergencies per year: 
(including septic arthritis, non-accidental injury, 
acute leukaemia, emergency presentation of  
SLE, JDMS, JIA, vasculitis etc) 

 Less than monthly (specify) 
 Monthly to fortnightly 
 Weekly 
 More often than weekly (specify)  

ANEXO E14-3
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Has hydrotherapy facilities (tick ONE box): Has inpatient beds for paediatric rheumatology 
patients on a (tick ONE box):  On site, paediatric patients only 

 On site, general use 
 Off site, paediatric patients only 

 Designated paed. rheumatology ward 
General paediatric ward 

 Off site, general use  Adult rheumatology ward 
 No hydrotherapy facilities  Other (specify) 
  
Participates in adolescent rheumatology and 
transitional outpatient clinics (tick ONE box): 

Has which relevant paediatric specialties in 
house (tick AS MANY BOXES AS APPLY): 

 Less than every two months  Ophthalmology 
 1-2 monthly  Dermatology 
 More frequently than monthly  Orthopaedics 
   Nephrology 
Has close and current links with (tick AS MANY 

BOXES AS APPLY): 
 Cardiology 
 Psychology 
 Rehabilitation a university-based paed. department 
 Radiology  a university-based rheum. department 
 Paediatric ICU  PRINTO 
 Paediatric Lab. Specialties (specify)  BPRG 
 BSR 
  Regional Group 

Other specialties (specify)  
 Currently holds how many externally funded, 

peer-reviewed grants for research projects in 
paediatric rheumatology (tick ONE box): 

 
Any other comments or description of the 
paediatric rheumatology service should be 
written here: 

 Less than one 
 1-2 

  3-5 
  More than 5 
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The Paediatric Rheumatology Staff: Training in management skills 
Training in critical appraisal of data How many full-time equivalent (FTE) paediatric 

rheumatology staff in each of the following 
(answer in EACH box . NB: half time = 0.5 FTE): 

At least one audit project per year 
At least monthly 1:1 meetings with  
     consultant supervisor   Consultants 
At least weekly academic paediatric  Specialist liaison nurses 
     meetings  Other nurses 
At least weekly academic rheumatology  Physiotherapists 
     Meetings  Occupational Therapists 
  Child&Adol Psychiatrists/Psychologists 
Other meetings (specify)  Social Workers 
  Orthotists / chiropodists 

How many OTHER junior medical staff are 
undertaking paediatric rheumatology training in 
the centre (specify) 

  
The Paediatric Rheumatology Training Post: 
Does the post have (tick IF YES): 

 Designated office space and desk 
Give estimates on HOW LONG it would take the 
paediatric rheumatology trainee to achieve the 
following goals (specify approximate NUMBER 

OF MONTHS in EACH box): 

Access to secretarial time 
Designated PC for the trainees use 
Access to on-site medical library  
Access to current paed rheum texts 
Access to current relevant journals  Full clinical assessment of 50 new 

Arthritis and Rheumatism patients across all JIA disease groups 
Rheumatology 200 JIA patients in follow up care 

spread across all groups Annals of Rheumatic Disease 
Journal of Rheumatology 40 JIA patients followed for one year 

 Access to computer literature searching 10 new patients spread across: SLE, 
scleroderma, dermatomyositis, and 
vasculitis 

 Ability to offer higher degree training 
 
Does the post participate in (tick IF YES): 20 patients spread across the above 

groups in continuous follow up care for 
at least 1 year 

 At least one teaching ward round with  
the consultant per week 

 At least one trainee-led ward round per  
week 
At least 2 Outpatient clinics per week 
with opportunity for case presentation 
and discussion with the consultant 
At least monthly supervised joint 
injection sessions 
At least 3 hours per week timetabled 
relevant education sessions 
National paed. rheum. meetings 
International paed. rheum. meetings 
Training in teaching skills 

100 new patients spread across all 
conditions listed in the syllabus under 
“non-inflammatory disorders” 
5 patients with heritable disorders 
20 rheumatological emergencies in 
children (at least 1 from each group)  
50 joint injections, to include 
experience with aspiration and injection 
of subtalar, ankle, knee, hip, small 
joints of fingers, wrist, elbow, shoulder 
and TMJ
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TRAINING CENTRE ACCREDITATION:  
PAEDIATRIC RHEUMATOLOGY TRAINEE QUESTIONNAIRE 

 
NAME OF TRAINEE:     TRAINEE CONTACT ADDRESS: 
 
NAME OF TUTOR:     TEL:    FAX: 

EMAIL: 
NAME OF CENTRE:     DATE OF COMPLETING CHECKLIST

Do you participate in (tick IF YES) (continued):  
At least weekly academic rheumatology Do you have (tick IF YES): 
     meetings Designated office space and desk 
 Designated PC for your use  

How many OTHER junior medical staff are 
undertaking paediatric rheumatology training in 
the centre (specify) 

Access to secretarial time  
Access to on-site medical library  
Access to current paed rheum texts 

 Access to current relevant journals 
Give estimates on HOW MUCH LONGER it is likely 
to take you to achieve the following goals, based 
on the numbers of patients in your training 
record (specify approximate NUMBER OF MONTHS 
in EACH box): 

Arthritis and Rheumatism 
Rheumatology 
Annals of Rheumatic Disease 
Journal of Rheumatology 

 Access to computer literature searching 
  Full clinical assessment of 50 new 
Do you participate in (tick IF YES): patients across all JIA disease groups 
 At least one teaching ward round with  200 JIA patients in follow up care 

spread across all groups the consultant per week 
 At least ward round per week led by 40 JIA patients followed for one year 

yourself 10 new patients spread across: SLE, 
scleroderma, dermatomyositis, and 
vasculitis 

At least 2 outpatient clinics per week 
with opportunity for case presentation 
and discussion with the consultant 20 patients spread across the above 

groups in continuous follow up care for 
at least 1 year 

At least monthly supervised joint 
injection sessions 
At least 3 hours per week timetabled 
relevant education sessions 

100 new patients spread across all 
conditions listed in the syllabus under 
“non-inflammatory disorders” National paed. rheum. meetings 

International paed. rheum. meetings 5 patients with heritable disorders 
Training in teaching skills 20 rheumatological emergencies in 

children (at least 1 from each group)  Training in management skills 
Training in critical appraisal of data 50 joint injections, to include 

experience with aspiration and injection 
of subtalar, ankle, knee, hip, small 
joints of fingers, wrist, elbow, shoulder 
and TMJ

At least one audit project per year 
At least monthly 1:1 meetings with  
     your consultant supervisor  
At least weekly academic paediatric 
meetings 
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Save/C/PM/Admin-Gen/European Training Centre Visitation Program 1

                              EUROPEAN  

TRAINING CENTRE VISITATION PROGRAM  

FOR  

TERTIARY CARE PAEDIATRIC SPECIALITIES  

 

 

 

Background: 

 

In the last decade, CESP (Confederation of European Specialists in Paediatrics), i.e. 
the Paediatric section of UEMS (Union of European Medical Specialists), has 
responded to the development of various Paediatric tertiary care specialities in 
Europe by setting up a spectrum of subsections. Via these subsections, CESP liases 
with those scientific societies, formations or groups that represent tertiary care 
Paediatric specialities on a European level.  
 
Within the framework of this co-operation, various tertiary care specialities have 
produced their European training syllabus (usually structured in modules), which 
have been published, are available on the web, and serve as guidelines for the 
development of national training programs. In addition, some tertiary care groups 
have produced a European list of training centres. Such lists define the training 
capacities of a centre by the training modules this specific centre can offer. Thus, 
they serve as important tools for orientation and information of potential trainees.  
Furthermore, it is hoped that this will stimulate the development of better-structured 
training centres in various countries and locations. The inherent weakness of such 
lists lies in the fact that they rely exclusively on self-reporting; there is the risk that 
some of the contributing centres might have overestimated their own training 
programs in terms of facilities, procedures, spectrum of patients and available 
expertise. 
 
In order to produce more objective evidence of training capacity, UEMS has 
recommended that a centre visitation program is set up.  Different sections of UEMS 

ANEXO E14-5
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face widely differing logistical challenges with this recommendation. This particularly 
pertains to the Paediatric section, which has to consider different problems and 
structures for primary, secondary and tertiary care Paediatrics. As tertiary care 
Paediatric specialities do have the logistical advantage of established European 
formations, structures and networks, it appears reasonable to aim at first establishing 
training centre visitation programs for the various tertiary care subsections of CESP. 
The information and experience gained and accumulated in such a pilot project might 
subsequently facilitate the establishment of European centre visitation programs for 
primary and secondary care Paediatrics. 
 
Based on a decision of CESP and the European Board of Paediatrics taken at the 
end of the year 2001, various logistical details of such a European training centre 
visitation program for tertiary care Paediatric specialities were discussed in the 
tertiary care group of CESP throughout the year 2002. The following outline 
summarises the result of these discussions and intends to serve as a basis for 
setting up visitation programs in the various tertiary care subsections. 
 

Benefits for centre: 

 

A centre may gain from a visitation by having acquired a special quality label for its 
specialised training program, by thereby holding a prominent place in a training 
centre list, by thereby increasing its attractiveness for trainees, and, thus, by 
generally having a high visibility and profile. Furthermore, recommendations for 
changes, improvements and amendments in the centre visitation report may be 
helpful in negotiations with administrators and politicians.  
 

Responsibilities: 

 

For each tertiary care subsection of CESP, the visitation program results from 
cooperation between CESP (more specifically the European Board of Paediatrics) 
and the respective European Paediatric subspeciality society(ies).  
 
In order to ensure the necessary homogeneity of standards and execution between 
the various subsections of CESP, it is mandatory that all subsections strictly adhere 
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to the same protocol as outlined below. A further element of comparability and 
homogeneity is introduced by a centralised administration of this program in the form 
of a central CESP secretariat.  It follows that CESP is responsible for the structure of 
the program and for its centralised administration. Furthermore, CESP will monitor 
the development and the running of the program in its various subsections via its 
tertiary care group. In response to first practical experiences gained, the various 
visitation programs will require modification and fine-tuning. Thus, CESP will be 
responsible for a continuous audit of the visitation program. Evolving problems and 
conflicts will ultimately also have to be solved and settled by CESP upon specific 
appeal.  
 
The Paediatric speciality societies contribute to this program by supplying the 
manpower for these visitations; furthermore, they are responsible for establishing the 
prerequisites, i.e. training syllabus and basic list of (as yet unvisited) centres. 
 
The liaison officer between the respective Paediatric speciality society and CESP 
(i.e. the respective subsection representative in CESP and the European Board of 
Paediatrics) carries the responsibility to coordinate between CESP and the society; in 
addition, she/he has to initiate the program for this specific subsection and to monitor 
its progress. Furthermore, they have to report on their subsection’s visitation activities 
to CESP (vide infra). 
 
The chairman of the European Board of Paediatrics supervises the entire visitation 
program by a system of reports; he/she is assisted in this supervision by the tertiary 
care group coordinator. The various visitation task forces report to the liaison officers 
and these forward a summarised report of their subsection’s visitation activities to the 
tertiary care group coordinator and to the chairman of the board once a year. The two 
latter members of the CESP Executive Committee report to CESP and UEMS once a 
year. In case of problems or conflict, the liaison officers report to the tertiary care 
coordinator and the chairman of the board immediately and consult with these.  
 
 
Central secretariat: 
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Various administrative tasks of the visitation program require the continued 
availability and activity of a coordinating central secretariat. This secretariat will 
receive requests for visitations, will coordinate the date of visitation between centre 
and visitation task force, will budget the visitation costs, receive and file the visitation 
reports, collect visitation fees, reimburse travel expenses, pay honoraria, and, finally, 
forward centre accreditations. Documentation of each tertiary care visitation program 
should also be filed in the central secretariat. 
 
Costs for the secretariat stem from the wages of a part- or full-time employee, various 
communication expenses, and rent of office and filing space. Considering the 
possibility of several centre visitation programs (one for each subsection of CESP) 
running in parallel in different dimension and intensity, it is presently difficult to make 
an educated guess on the necessary future dimension of this secretariat. It is to be 
expected that these administrative activities will initially develop hesitantly, and, then, 
gradually pick up speed and dimension. It will be mandatory to recruit an 
administrative talent who is willing to build the secretariat and the various visitation 
programs within the frame of an initial part-time employment, but, subsequently, has 
sufficient motivation and capacities to increase her/his daily activities in response to 
the growth of the program.  
 
The budget for running this secretariat will have to stem from the visitation fees paid 
by the visiting centres. Details of these visitation fees are discussed later in this 
document. The financial aspects of the visitation programs and of the various 
secretarial activities will be subject to the fiscal laws of the country in which this 
secretariat will be located. When considered from the present situation of CESP, it 
appears feasible to recommend this secretariat being located in Brussels. 
 
Visitation task force: 

 

The visitation task force should consist of international and national (local) members.  
 
The international members should be internationally acknowledged experts, with 
considerable clinical and administrative experience plus a personal tradition of 
research and publication in this paediatric speciality. Another prerequisite for being 
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one of the international visitation task force members is a high degree of familiarity 
with the syllabus, the rules regulating the visitation program, as well as the structure 
and operation of CESP and the European Board of Paediatrics. At the initiation of the 
visitation program, these prerequisites are only met by the liaison officer (i.e. the 
subsection representative in CESP). It follows that this liaison officer should chair the 
visitation task force for at least the first set of visitations. In doing so, she/he is 
responsible of instructing and training the other international member of the visitation 
task force. Once this person has acquired sufficient insight and experience, she/he 
may chair further visitations and commence to train other colleagues in conducting 
visitations. This system of “apprenticeships” will eventually create enough 
experienced manpower for effectively distributing the time burden and effort of a fully 
developed and active visitation program. The liaison officer, however, has the 
continued responsibility to supervise the program even after withdrawing her/himself 
from the active visitation task force teams. The nomination of international visitation 
task force members is within the responsibilities of the relevant Paediatric specialist 
society. In the case of conflicts of interest, the Executive Committee of CESP will act 
as an appeal body. 
 
Several tertiary care subsections of CESP, in cooperation with the respective 
Paediatric specialist society, have set up training committees. The structure and 
composition of these committees is the responsibility of the respective subsection 
and subspecialist society. From time to time, it may be necessary for these 
committees to coopt national delegates for specific purposes. These committees 
have some practical implications for the visitation task force as the latter should 
include the national delegate of the country where the visitation takes place. This 
national delegate will assist the international members of the visitation task force by 
translating (if necessary) and by informing them about national and local 
administrative and legal specificities.  
 
Under some circumstances, centre visitations on a European level may create 
irritation with local and national bodies that see training as part of their own spectrum 
of responsibilities. To avoid such potential conflict, two approaches are feasible 1) to 
include into the task force a representative nominated by the national Paediatric 
society or authorised body 2) where there is a well-established national visitation 
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program that the outcome of the national visitation is endorsed by CESP if it is clear 
that European standards are met. 
 
Centre visitation should not only focus on teachers, facilities, numbers of patients and 
procedures, but also (and most importantly) on trainees. Besides structuring the 
visitation protocol accordingly (vide infra), one representative of a junior doctors’ 
association, if existing on a national level, should also be member of the task force. 
 
In summary the centre visitation task force thus consists of the following members: 
 

1. Task force chair: initially the liaison officer, later another internationally 
acknowledged expert, well familiar with the program and experienced in 
visitations. 

2. Second international task force member: another internationally acknowledged 
expert nominated by the respective society, assisting the task force chair and 
training to develop into a task force chair her/himself. 

3. National training delegate: the respective national delegate from the standing 
training committee of this CESP subsection. 

4. National paediatric society representative: nominated by the national 
paediatric society; experienced in training issues and fluent in English. 

5. Representative of junior doctors’ formation: this member of the task force is 
desirable but not obligatory; her/his recruitment into the task force is 
recommended for visitations in countries where junior doctors are represented 
by a formal organisation.  

 

This list defines a standard task force; in special cases, additional task force  
members may be required.  

 

 

Documentation: 
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Running a training centre visitation program will require a standardised approach to 
the pre-visit information of the visitation task force, to the evaluation of the centre 
itself and to the accreditation process. This will require pre-visit questionnaires, 
visitation reports and certificates. While these forms will initially be produced in a 
conventional way, sent around and returned by mail, it should be one of the first 
tasks of the administrative secretariat to transfer this whole process into a web-based 
system of interaction between centre, visitation task force and central secretariat. 
The following items are required: 
 

1. Centre assessment questionnaire: this questionnaire will be filled out by the 
centre well before the visitation and will thus preinform the members of the 
visitation task force about structure, size, training capacities, clinical and 
research activities of the centre to be visited. With a strict focus on training, it 
should be as brief and concise as possible; its main intention is to evaluate 
which training modules can be provided by the centre. To a certain extent, it 
will have to be specific for each CESP subsection. It follows that a generally 
applicable first part of this questionnaire will have to be drafted by the tertiary 
care group of CESP, while the specificities will have to be amended by each 
subsection.  

2. Centre visitation report: each centre visitation will ultimately have to result in a 
report which should also be sufficiently standardised for facilitating 
comparisons within but also across subsections.  The central part of this report 
should be the list of those training modules a centre can provide. Furthermore, 
this report should identify those areas where changes and improvements 
appear as both feasible and possible. Date of the visitation and members of 
the visitation task force should be clearly given and the report should be 
signed by each task force member. This report should be finalised and 
available within 60 days of the visit. 

3. Centre visitation certificate: this one-sheet certificate should be standardised 
in an attractive format and layout, signed by all members of the visitation task 
force and carrying the logos of UEMS, CESP, and maybe also the one of the 
scientific society representing this subsection. It should be suitable for being 
prominently displayed in the premises of the visited centre. 
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4. Travel expenses reimbursement form: should follow standard format; to be 
filled out by each visitation task force member claiming reimbursement of the 
travel expenses. Should be accompanied by original invoices. 

5. Training centre list: several subsections of CESP have already produced (or 
are presently producing) training centre lists. Most of these lists presently rely 
on self-reporting of the included centres. Once the visitation program has 
commenced for this subsection, these centre lists have to be modified in the 
sense that the visited (objectively assessed) centres are displayed more 
prominently, i.e. can be distinguished easily from those relying on self-
reporting alone.  

 
Financial aspects: 

 

A centre visitation program as described will be expensive. Costs will arise from 
running the central secretariat, from reimbursing administrative work of the 
secretariats of the task force members, from communication between secretariat, 
task force members and centres, from travel expenses of task force members, from 
the hotel accommodation of the task force and from honoraria to be paid to the task 
force members.  
 
Such honoraria will be mandatory as it appears unrealistic to expect voluntary 
sacrifice of effort and time by prominent, internationally acknowledged experts, 
whose professional lives are usually characterised by a wide spectrum of demanding 
clinical and academics responsibilities. Such honoraria pose specific questions in 
regard to the employment of the task force members. If the visitation occurs in a 
work-free time period (i.e. the task force member takes leave for participation in the 
visitation), she/he may claim the entire honorarium. However, if she/he is on leave 
granted by the employer specifically for the participation in the visitation, part of the 
honorarium should go to the employer. 
 
With honoraria in the estimated dimension of  1.000,- for international and of  500,- 
for national members of the visitation task force, current European airfare prices and 
hotel accommodation costs, plus an estimated contribution in the dimension of  
 700,- to the central secretariat and  200,- to the other secretariats, the total costs 
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of a centre visitation will amount to a sum of roughly 6.000,- to 7.000,- Euros.  At 
present, these costs are rough estimates; they might have to be adapted as the 
program develops. 
 
The entire costs of a visitation are carried by the visited centre, which may recruit 
sponsorship from various sources. In special cases, the costs for a visitation may be 
lower because of the visitation task force or individual task force members performing 
the visitation for a smaller honorarium or none at all. Such decisions are entirely at 
the discretion of the task force members concerned.   
 
The visitation: 

 
A visitation will follow a somewhat standardised protocol as follows: 
 

- Centre contacts central secretariat with request for visitation. 

- Central secretariat arranges date of visitation according to availability of 
visitation task force members as well as availability of permanent staff and 
trainees of centre. 

- Visitation task force members make reservations for travel and inform central 
secretariat about costs. Alternatively, the central secretariat may make travel 
arrangements for task force members. 

- Central secretariat budgets entire visitation and informs centre about total 
budget (hotel accommodation costs might be included in the budget or, 
alternatively, hotel rooms might be booked and paid directly by the centre). 

- Central secretariat receives the prepayment for the visitation by the centre. 

- Central secretariat informs task force members about received payment, and 
task force members buy and prepay their travel. Central secretariat 
acknowledges receipt of prepayment to centre and mails (or opens web-
access to) centre assessment questionnaire. 

- Centre fills in assessment questionnaire and returns to central secretariat. 
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- Central secretariat receives completed centre assessment questionnaire and 
mails (or forwards) it to members of visitation task force no later than four 
weeks in advance of visitation date.  

- Visitation task force members travel to location of visitation arriving in 
afternoon/early evening of the day before visitation. Evening is used for 
prediscussing the visitation. 

- Visitation commences in the morning of the visitation day by meeting training 
centre director and visiting premises and facilities.  

- Visitation continuous by discussing data in questionnaire and training program 
of centre with training centre director and permanent staff of training centre.  

- Visitation continuous by discussing training program with present and/or past 
(can be invited to attend) trainees of centre.  

- Visitation task force meets after visitation to discuss impressions and to draft 
essential parts of centre visitation report. 

- Task force members leave centre on the evening of the visitation day or on the 
following day.  

- Task force chair or second international task force member draft visitation 
report and send draft to other members of visitation task force within one week 
after visitation. 

- Centre visitation report is finalised according to comments and amendments of 
visitation task force members and forwarded to central secretariat.  

- Central secretariat receives travel expenses reimbursement requests of task 
force members. 

- Central secretariat forwards travel expenses reimbursement plus honorarium 
to each visitation task force member. 

- Central secretariat sends finalised centre visitation report and centre visitation 
certificate to members of task force for signature. 

- After having received back the signed centre visitation report and certificate, 
central secretariat sends these to centre. 

- Liaison officer (or anybody else responsible for training centre list) is informed 
by visitation task force chair (if not member of the visitation task force  
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her/himself) about result of visitation. She/he changes training centre list 
accordingly. 

 

Outcome of visitation: 

 
A centre is accredited for training in modules of the respective syllabus that the 
visitation team deem appropriate for a period of five years, following which further 
follow-up visitation is required. 
 
Provisional accreditation may be granted in particular modules, provided that minor 
deficiencies in process or facility are corrected. Once evidence of change is 
presented, definitive accreditation will be granted. Assessment of these changes may 
or may not require a further visit. 
 
Accreditation may be refused if there are substantial defects in training opportunities, 
facilities, or competence. In such cases, further visitation would be required when 
these deficiencies are corrected before accreditation could be granted. 
 
A centre has the right to appeal against the decision of the visitation team to the 
Executive Committee of CESP. In such cases, the centre would be expected to 
provide substantial evidence to support their appeal, and this would be evaluated by 
CESP and the appropriate subspeciality society. 
  
Interaction with national centre visitation programs: 

 

This is a complex and, to some extent, also a controversial issue. In countries, where 
a national training program, roughly compatible with the European program in terms 
of dimension and content, exists, centres will be visited and assessed within the 
frame of a national centre visitation program. Additional visitations by an international 
task force of CESP are redundant where the national program is compatible to and of 
the European standard. It follows that the described international visitation program 
of CESP is of more interest to centres in countries where a national visitation 
program is not available.  
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On the other side, some centres in countries with a national program might develop 
interest in acquiring international on top of national accreditation. It might be feasible 
to satisfy such special demands by maintaining availability of the international 
visitation program even for countries with established and running national programs. 
In such cases, the international visitation will usually follow the national one. If it is 
deemed necessary, the results of the national visitation should be available to the 
visitation task force members well in advance.  
 
In addition to clearly identifying those centres that have been visited by the 
international program of CESP, the training centre list collected and maintained by 
each subsection, should also designate those centres visited within the frame of a 
national program, provided the latter is compatible with the standards of the 
international program.  
 
The present document: 

 
This document outlines the starting point of the CESP tertiary care centre visitation 
program. Once this program has commenced in the various CESP tertiary care 
subsections, it will be subject to continuous audit and revision. It follows that the rules 
and procedures outlined in this document have to be considered as a preliminary 
position which will be refined and developed as experience is gained. 
 
 

 
 

May 2003             Max Zach 
        Peter Milla 
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ra
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 d
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 p
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 b
ro

nq
ui

al
.

•
Va

lo
ra

ci
ón

 s
er

ia
da

 d
e 

pe
ak

-f
lo

w
: p

rim
er

a 
va

lo
ra

ció
n

pr
ev

ia
 a

l i
ni

cio
 d

el
 tr

at
am

ie
nt

o,
 y

 p
os

te
rio

rm
en

te
 c

on
la 

fre
cu

en
cia

 q
ue

 d
et

er
m

in
e 

el 
pr

ot
oc

ol
o 

de
 ca

da
 ce

nt
ro

.

Pa
ci

en
te

s 
at

en
di

do
s 

en
 u

rg
en

ci
as

 p
or

 a
sm

a 
ag

ud
o,

 e
n

el
 p

er
ío

do
 re

vi
sa

do
.

C
rit

er
io

s 
de

 e
xc

lu
sió

n:
-P

ac
ie

nt
es

 q
ue

 p
re

se
nt

an
 a

lg
ún

 ti
po

 d
e 

lim
ita

ció
n

pa
ra

 la
 re

al
iz

ac
ió

n 
de

 la
 p

ru
eb

a.
- N

iñ
os

 m
en

or
es

 d
e 

6 
añ

os
.

D
oc

um
en

ta
ci

ón
 c

lín
ic

a.

Pr
oc

es
o.

10
0 

%
.

La
s 

di
fic

ul
ta

de
s 

po
r l

as
 q

ue
 u

n 
pa

ci
en

te
 p

ed
iá

tr
ic

o 
no

ha
bi

tu
ad

o 
ha

ga
 la

 p
ru

eb
a 

y 
la

 fa
lta

 d
e 

va
lo

re
s 

ba
sa

le
s

no
rm

al
es

 d
el

 p
ac

ie
nt

e 
ha

ce
 m

en
os

 ú
til

 e
st

e 
in

di
ca

do
r.
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18
.R

eg
is

tr
os

 c
lín

ic
os

 e
n 

la
 n

eu
m

on
ía

 c
om

un
ita

ria

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

Ef
ec

tiv
id

ad
. R

ie
sg

o.

El
 re

gi
st

ro
 s

ist
em

át
ic

o 
de

 c
ie

rt
os

 p
ar

ám
et

ro
s 

pe
rm

ite
de

te
ct

ar
 lo

s p
ac

ie
nt

es
 a

fe
ct

os
 d

e 
ne

um
on

ía
 y

 c
on

 ri
es

go
de

 p
re

se
nt

ar
 u

na
 m

al
a 

ev
ol

uc
ió

n.

N
º d

e 
pa

ci
en

te
s 

co
n 

ne
um

on
ía

 y
 re

gi
st

ro
s

cl
ín

ic
os

 c
om

pl
et

os
.

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

- x
 1

00
N

º d
e 

pa
ci

en
te

s 
co

n 
ne

um
on

ía
.

•
Re

gi
st

ro
s 

co
m

pl
et

os
: c

on
st

an
ci

a 
en

 lo
s 

re
gi

st
ro

s 
de

ur
ge

nc
ia

s 
(In

fo
rm

e)
 d

e 
la

 d
et

er
m

in
ac

ió
n 

de
:

- F
re

cu
en

ci
a 

re
sp

ira
to

ria
.

- S
at

ur
ac

ió
n 

de
 o

xí
ge

no
 (p

ul
sio

xi
m

et
ría

).
- G

ra
do

 d
e 

di
st

re
s.

- E
st

ad
o 

de
 c

on
ci

en
ci

a.

• 
Pa

ra
 la

 e
va

lu
ac

ió
n 

de
l g

ra
do

 d
e 

di
st

re
s 

y 
es

ta
do

 d
e

co
nc

ie
nc

ia
 se

 p
ue

de
 u

til
iza

r c
ua

lq
ui

er
a 

de
 la

s 
es

ca
la

s
de

sc
rit

as
 e

n 
la

 li
te

ra
tu

ra
.

Pa
ci

en
te

s 
co

n 
ne

um
on

ía
 a

te
nd

id
os

 e
n 

ur
ge

nc
ia

s,
 e

n 
el

pe
río

do
 e

st
ud

ia
do

.

Pr
oc

es
o.

D
oc

um
en

ta
ci

ón
 c

lín
ic

a.

90
 %

.
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40

PA
TO

LO
G

ÍA
S

N
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M
O
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G

ÍA
 (I

PE
)

21
.D

et
er

m
in

ac
ió

n 
de

 la
 s

at
ur

ac
ió

n 
de

 o
xí

ge
no

 y
 fr

ec
ue

nc
ia

21
.r

es
pi

ra
to

ria
 e

n 
pa

ci
en

te
s 

co
n 

di
fic

ul
ta

d 
re

sp
ira

to
ria

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

Ef
ic

ac
ia

. R
ie

sg
o.

La
 d

et
er

m
in

ac
ió

n 
de

 la
 s

at
ur

ac
ió

n 
de

 o
xí

ge
no

 (S
O

) y
de

 la
 fr

ec
ue

nc
ia

 r
es

pi
ra

to
ria

 s
on

 d
os

 p
ar

ám
et

ro
s 

de
im

po
rta

nc
ia

 e
n 

la
 e

va
lu

ac
ió

n 
de

l p
ac

ie
nt

e 
co

n 
di

fic
ul

ta
d

re
sp

ira
to

ria
. 

C
on

oc
er

 la
 S

O
 e

s 
út

il 
pa

ra
 v

al
or

ar
 la

gr
av

ed
ad

 d
e 

un
 c

ua
dr

o 
de

 d
ifi

cu
lta

d 
re

sp
ira

to
ria

, l
a

ne
ce

sid
ad

 d
e 

ox
íg

en
o 

de
l p

ac
ie

nt
e 

y 
la

 r
es

pu
es

ta
 a

l
tr

at
am

ie
nt

o 
pl

an
te

ad
o.

 L
a 

de
te

rm
in

ac
ió

n 
de

 la
 S

O
 e

s
ob

je
tiv

a 
y 

se
 p

ue
de

 o
bt

en
er

 e
n 

ni
ño

s d
e 

cu
al

qu
ie

r e
da

d.
La

 fr
ec

ue
nc

ia
 re

sp
ira

to
ria

 e
st

á 
cl

ar
am

en
te

 re
la

ci
on

ad
a

co
n 

el
 g

ra
do

 d
e 

di
fic

ul
ta

d 
re

sp
ira

to
ria

.

N
º d

e 
pa

ci
en

te
s 

co
n 

di
fic

ul
ta

d 
re

sp
ira

to
ria

 e
n 

lo
s 

qu
e

se
 d

et
er

m
in

a 
la

 S
O

 y
 la

 fr
ec

ue
nc

ia
 re

sp
ira

to
ria

.
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

-x
 1

00
N

º d
e 

pa
ci

en
te

s 
co

n 
di

fic
ul

ta
d 

re
sp

ira
to

ria
.

•
Di

fic
ul

ta
d 

re
sp

ira
to

ria
: s

ig
no

s y
/o

 sí
nt

om
as

 q
ue

 re
fle

ja
n

el
 f

ra
ca

so
 e

n 
la

 fu
nc

ió
n 

de
 s

at
isf

ac
er

 la
 d

em
an

da
m

et
ab

ól
ic

a 
de

 o
xí

ge
no

 o
 la

 in
ca

pa
ci

da
d 

de
 e

lim
in

ar
el

 d
ió

xi
do

 d
e 

ca
rb

on
o.

•
Pu

lsi
ox

im
et

ría
: 

té
cn

ic
a 

qu
e 

m
id

e 
el

 p
ul

so
 y

 la
 S

O
ca

pt
an

do
, 

m
ed

ia
nt

e 
un

a 
cé

lu
la

 f
ot

oe
lé

ct
ric

a,
 la

s
di

fe
re

nt
es

 lo
ng

itu
de

s 
de

 o
nd

a 
de

 la
 h

em
og

lo
bi

na
.

•
Fr

ec
ue

nc
ia

 re
sp

ira
to

ria
: n

úm
er

o 
de

 re
sp

ira
ci

on
es

 p
or

m
in

ut
o.

 D
eb

e 
ad

ap
ta

rs
e 

a 
la

 e
da

d 
de

l p
ac

ie
nt

e.

To
do

s 
lo

s 
pa

ci
en

te
s 

qu
e 

co
ns

ul
ta

n 
co

n 
di

fic
ul

ta
d

re
sp

ira
to

ria
.

Re
su

lta
do

.

D
oc

um
en

ta
ci

ón
 c

lín
ic

a.

10
0%

.

La
 le

ct
ur

a 
de

 la
 s

at
ur

ac
ió

n 
de

 o
xí

ge
no

 d
eb

e 
ha

ce
rs

e
m

et
icu

lo
sa

m
en

te
 y 

es
 p

re
fe

rib
le

 u
til

iza
r l

os
 p

ul
sio

xím
et

ro
s

qu
e 

pr
es

en
ta

n,
 a

de
m

ás
 d

e 
lo

s 
dí

gi
to

s 
co

n 
la

 S
O

 y
 la

fr
ec

ue
nc

ia
 c

ar
di

ac
a,

 la
 o

nd
a 

de
l p

ul
so

. D
e 

es
ta

 fo
rm

a
sa

br
em

os
, c

on
 b

as
ta

nt
e 

se
gu

rid
ad

, q
ue

 la
 le

ct
ur

a 
de

la
 S

O
 e

s 
co

rre
ct

a.

20
.T

ie
m

po
s 

de
 d

em
or

a 
en

 a
te

nd
er

 a
l p

ac
ie

nt
e 

co
n 

di
sn

ea
 g

ra
ve

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

Ri
es

go
. E

fe
ct

iv
id

ad
.

Se
 p

re
te

nd
e 

ve
rif

ica
r s

i l
as

 p
at

ol
og

ía
s c

at
al

og
ad

as
 c

om
o

ur
ge

nc
ia

 g
ra

ve
 y

 q
ue

 re
qu

ie
re

n 
un

a 
rá

pi
da

 a
ct

ua
ci

ón
,

so
n 

at
en

di
da

s 
co

rre
ct

am
en

te
, y

a 
qu

e 
es

to
 s

e 
re

la
ci

on
a

co
n 

la
   

m
or

bi
m

or
ta

lid
ad

 p
os

te
rio

r.

N
º d

e 
pa

cie
nt

es
 c

on
 d

isn
ea

 g
ra

ve
 c

on
 ti

em
po

s d
e 

in
ici

o
de

l t
ra

ta
m

ie
nt

o 
≤ 

10
 m

in
ut

os
  -

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

 x
 1

00
N

º d
e 

pa
ci

en
te

s 
co

n 
di

sn
ea

 g
ra

ve

•
D

isn
ea

 g
ra

ve
: p

re
se

nc
ia

 d
e:

- E
st

ad
o 

m
en

ta
l a

lte
ra

do
.

- C
ia

no
sis

.
- T

aq
ui

pn
ea

 >
 2

 D
S.

- T
ira

je
 in

te
rc

os
ta

l.
- S

at
ur

ac
ió

n 
de

 H
B 

(p
ul

sio
xi

m
et

ría
) <

 9
0 

%
.

•
Ti

em
po

s 
de

 in
ic

io
 

de
l 

tr
at

am
ie

nt
o:

ti
em

po
s

tr
an

sc
ur

rid
os

 d
es

de
 q

ue
 e

l p
ac

ie
nt

e 
en

tr
a 

al
 S

er
vi

ci
o

(a
dm

isi
ón

 d
e 

ur
ge

nc
ia

s)
 h

as
ta

 q
ue

 s
e 

ad
m

in
ist

ra
 e

l
tra

ta
m

ie
nt

o.

To
do

s l
os

 p
ac

ie
nt

es
 q

ue
 c

on
su

lta
n 

po
r d

isn
ea

 g
ra

ve
 e

n
el

 s
er

vi
ci

o 
de

 u
rg

en
ci

as
, d

ur
an

te
 e

l p
er

ío
do

 re
vi

sa
do

.

Pr
oc

es
o.

D
oc

um
en

ta
ci

ón
 c

lín
ic

a.

10
0%

.

Se
gú

n 
"L

’E
ch

el
e 

ca
na

di
en

ne
 d

e 
tr

ia
ge

 &
 g

ra
vi

té
 p

ou
r

le
s d

ep
ar

te
m

en
ts

 d
’u

rg
en

ce
",

 se
 h

a 
de

 a
te

nd
er

 e
n 

10
'.
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de
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od
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23
.V

al
or

ac
ió

n 
ps

iq
ui

át
ric

a 
en

 lo
s 

in
te

nt
os

 d
e 

au
to

lis
is

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

A
de

cu
ac

ió
n.

La
 p

os
ib

ilid
ad

 d
e 

qu
e 

no
 s

e 
tr

at
e 

de
 u

n 
he

ch
o 

re
ac

tiv
o

y 
pu

nt
ua

l, 
sin

o 
qu

e 
se

a 
el

 re
fle

jo
 d

e 
un

a 
pa

to
lo

gí
a 

m
ás

se
ria

, 
no

s 
ob

lig
a 

a 
ha

ce
r 

si
em

pr
e 

un
a 

va
lo

ra
ci

ón
ps

iq
ui

át
ric

a 
co

rre
ct

a 
de

 lo
s 

in
te

nt
os

 d
e 

au
to

lis
is.

N
º d

e 
pa

ci
en

te
s 

co
n 

in
te

nt
o 

de
 a

ut
ol

isi
s 

y 
va

lo
ra

ci
ón

ps
iq

ui
át

ric
a.

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

 x
 1

00
N

º d
e 

pa
ci

en
te

s 
co

n 
in

te
nt

o 
de

 a
ut

ol
isi

s.

•
Se

 c
on

sid
er

a 
va

lo
ra

ci
ón

 p
siq

ui
át

ric
a:

 la
 e

xp
lo

ra
ci

ón
es

pe
cíf

ica
 h

ec
ha

 p
or

 e
l e

sp
ec

ia
lis

ta
, y

a 
se

a 
en

 e
l p

ro
pi

o
ce

nt
ro

 o
 e

n 
el

 c
en

tr
o 

de
 a

gu
do

s 
de

 re
fe

re
nc

ia
, p

er
o

sie
m

pr
e 

de
nt

ro
 d

el
 c

on
te

xt
o 

de
l m

ism
o 

ac
to

 a
sis

te
nc

ia
l.

Pa
ci

en
te

s 
at

en
di

do
s,

 p
or

 in
te

nt
o 

de
 a

ut
ol

isi
s,

 d
ur

an
te

el
 p

er
ío

do
 re

vi
sa

do
.

Pr
oc

es
o.

D
oc

um
en

ta
ci

ón
 c

lín
ic

a.

10
0%

.
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22
.T

ra
ta

m
ie

nt
o 

co
ns

er
va

do
r e

n 
el

 n
eu

m
ot

ór
ax

 e
sp

on
tá

ne
o

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

Ef
ec

tiv
id

ad
.

Lo
s 

ne
um

ot
ór

ax
 e

sp
on

tá
ne

os
 <

 1
5 

%
 d

el
 v

ol
um

en
pu

lm
on

ar
, a

du
lto

s 
sin

 fa
ct

or
es

 d
e 

rie
sg

o 
re

sp
ira

to
rio

,
so

n 
tr

ib
ut

ar
io

s 
de

 tr
at

am
ie

nt
o 

co
ns

er
va

do
r.

N
º d

e 
pa

cie
nt

es
 c

on
 n

eu
m

ot
ór

ax
 <

 1
5 

%
 y

 si
n 

fa
ct

or
es

de
 ri

es
go

 c
on

 d
re

na
je

 p
le

ur
al

.
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
- x

 1
00

N
º d

e 
pa

ci
en

te
s 

co
n 

ne
um

ot
ór

ax
.

<1
5%

 y
 s

in
 fa

ct
or

es
 d

e 
rie

sg
o.

•
Si

n 
fa

ct
or

es
 d

e 
rie

sg
o 

re
sp

ira
to

rio
: a

us
en

ci
a 

de
:

- N
eu

m
ec

to
m

ía
- E

nf
er

m
ed

ad
 p

ul
m

on
ar

 o
bs

tr
uc

tiv
a 

cr
ón

ic
a

- A
lte

ra
ci

ón
 g

as
om

ét
ric

a.

•
N

eu
m

ot
ór

ax
 <

 1
5%

: p
ar

a 
m

ed
ir 

el
 v

ol
um

en
 d

el
ne

um
ot

ór
ax

, s
e 

ut
iliz

a 
la

 si
gu

ie
nt

e 
té

cn
ica

 d
e 

m
ed

id
a:

X%
= 

10
0-

di
ám

et
ro

 p
ul

m
ón

 / 
di

ám
et

ro
 h
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r e
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.
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 d
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os
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 d
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l d
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re
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 d
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 d
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 d
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ro
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 p
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r p

ro
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 c
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 c
on

 r
es

pu
es

ta
s 

de
re

tir
ad

a 
a 

es
tím

ul
os

 d
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 d
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en
ci

as
su

bs
id

ia
rio

s d
e 

ut
iliz

ar
 se

do
an

al
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 d
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l p
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 p
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 f
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 d
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 p
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: d
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 d
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 c
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ra
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 d
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 se

 re
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er
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 d
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Ur
ge
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l d
e 
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ol
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l d
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ie
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s d
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rt
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es
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m
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at
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- C
ol

oc
ac

ió
n 

de
 tu

bo
 n

as
og

ás
tr

ic
o.

Pa
ci

en
te

s 
at

en
di

do
s 
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 d
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 d
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en

tr
o,

 o
en

  s
u 

de
fe

ct
o 

to
da

 la
 c

iru
gí

a 
lim

pi
a-

co
nt

am
in

ad
a 

y
la

 li
m

pi
a 

co
n 

co
lo

ca
ci

ón
 d

e 
pr

ót
es

is.

To
da

s 
la

s 
in

te
rv

en
ci

on
es

 q
ui

rú
rg

ic
as

 d
e 

ur
ge

nc
ia

s,
 c

on
in

di
ca

ci
ón

 d
e 

pr
of

ila
xi

s 
an

tib
ió

tic
a,

 re
al

iz
ad

as
 d

ur
an

te
el

 p
er

io
do

 re
vi

sa
do

.

Pr
oc

es
os

.

D
oc

um
en

ta
ci

ón
 c

lín
ic

a.

10
0%

.

Se
 d

eb
e 

te
ne

r e
n 

cu
en

ta
 q

ue
 la

 P
Q

A
 e

s 
só

lo
 u

no
 d

e
lo

s 
fa

ct
or

es
 q

ue
 c

on
tr

ib
uy

e 
al

 c
on

tr
ol

 d
e 

la
 in

fe
cc

ió
n

qu
irú

rg
ic

a.
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60
.S

eg
ui

m
ie

nt
o 

de
 la

s 
co

nt
en

ci
on

es

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

Ri
es

go
.

La
s 

co
nt

en
ci

on
es

 re
al

iz
ad

as
 e

n 
el

 s
er

vi
ci

o 
de

 u
rg

en
ci

as
de

la
nt

e 
de

 d
et

er
m

in
ad

as
 p

at
ol

og
ía

s 
ps

iq
ui

át
ric

as
, s

on
in

el
ud

ib
le

s,
 p

er
o 

po
r e

vi
ta

r l
a 

pr
ol

on
ga

ci
ón

 in
ne

ce
sa

ria
de

 u
na

 c
on

te
nc

ió
n,

 q
ue

 p
ue

de
 p

er
ju

di
ca

r a
l e

nf
er

m
o,

se
 d

eb
e 

ha
ce

r u
na

 v
al

or
ac

ió
n 

pe
rió

di
ca

 d
el

 e
st

ad
o 

de
l

en
fe

rm
o 

pa
ra

 d
et

er
m

in
ar

 s
i e

st
á 

in
di

ca
do

 c
on

tin
ua

r
co

n 
la

 c
on

te
nc

ió
n.

N
º d

e 
co

nt
en

ci
on

es
 d

e 
m

ás
 d

e 
4h

.
qu

e 
so

n 
re

va
lo

ra
da

s 
pe

rió
di

ca
m

en
te

.
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
x1

00
N

º d
e 

co
nt

en
ci

on
es

 d
e 

du
ra

ci
ón

 s
up

er
io

r a
 4

h.

•
Re

va
lo

ra
ci

ón
 p

er
ió

di
ca

: v
al

or
ac

ió
n 

de
l e

nf
er

m
o 

ca
da

4 
ho

ra
s.

•
Co

nt
en

ció
n:

 u
til

iza
ció

n 
de

 m
ed

id
as

 fí
sic

as
 o

 m
ec

án
ica

s
pa

ra
 re

st
rin

gi
r e

l m
ov

im
ie

nt
o 

de
 to

do
 e

l c
ue

rp
o 

de
l

pa
cie

nt
e 

o 
de

 u
na

 p
ar

te
, c

om
o 

 m
ed

id
a 

de
 p

ro
te

cc
ió

n
pa

ra
 s

í m
ism

o 
o 

ot
ra

s 
pe

rs
on

as
.

To
do

s l
os

 p
ac

ie
nt

es
 a

 q
ui

en
es

 se
 h

ay
an

 a
pl

ica
do

 m
ed

id
as

de
 c

on
te

nc
ió

n.

Pr
oc

es
o.

D
oc

um
en

ta
ci

ón
 c

lín
ic

a.

10
0%
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.C

aí
da

s 
de

 p
ac

ie
nt

es

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

Ri
es

go
.

Se
 d

eb
e 

vig
ila

r, 
po

rq
ue

 lo
s 

pa
cie

nt
es

 m
ie

nt
ra

s 
es

tá
n 

en
ur

ge
nc

ia
s 

no
 p

re
se

nt
en

 n
in

gú
n 

ac
ci

de
nt

e,
 y

 s
e

pl
an

ifi
qu

en
 le

s 
m

ed
id

as
 d

e 
pr

ev
en

ci
ón

 n
ec

es
ar

ia
s 

pa
ra

ev
ita

r l
os

 ri
es

go
s 

qu
e 

se
 d

er
iv

en
.

N
º d

e 
pa

ci
en

te
s 

co
n 

ca
íd

as
.

   
 --

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
 x

 1
.0

00
N

º d
e 

pa
ci

en
te

s 
at

en
di

do
s 

a 
ur

ge
nc

ia
s.

•
C

aí
da

: c
ua

lq
ui

er
 c

aí
da

 p
ro

du
ci

da
 c

on
 c

ua
lq

ui
er

 á
re

a
de

 u
rg

en
ci

as
 o

 d
e 

la
 s

u 
de

pe
nd

en
ci

a 
(E

x.
: R

x,
 s

al
es

de
 e

sp
er

a 
et

c)
.

Pa
ci

en
te

s 
at

en
di

do
s 

en
 u

rg
en

ci
as

 d
ur

an
te

 e
l p

er
io

do
re

vi
sa

do
.

Re
su

lta
do

.

Re
gi

st
ro

 d
e 

ca
íd

as
 d

e 
de

cl
ar

ac
ió

n 
vo

lu
nt

ar
ia

.

0%
.

Se
 m

id
e 

so
br

e 
1.

00
0 

pa
ci

en
te

s.

Se
 d

eb
e 

re
co

rd
ar

 l
a 

ne
ce

si
da

d 
qu

e 
lo

s 
ho

sp
ita

le
s

fo
m

en
te

n 
y 

fa
cil

ite
n 

la
 d

ec
la

ra
ció

n 
vo

lu
nt

ar
ia

 d
e 

ca
íd

as

81

A
CT

IV
ID

A
D

ES
PR

EV
EN

TI
VA

S 
- I

D
EN

TI
FI

C
A

C
IÓ

N
 S

IT
U

A
C

IO
N

ES
 D

E 
RI

ES
G

O



414

AN EXO  E15-1

62
.R

ec
la

m
ac

io
ne

s 
po

r d
es

in
fo

rm
ac

ió
n

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

Sa
tis

fa
cc

ió
n.

A
de

m
ás

 d
el

 d
er

ec
ho

 a
 la

 in
fo

rm
ac

ió
n 

re
co

no
ci

do
 e

n
la

 le
y 

de
 s

an
id

ad
 y

 s
er

 p
or

 ta
nt

o 
un

 im
pe

ra
tiv

o 
le

ga
l,

la
 i

nf
or

m
ac

ió
n 

so
br

e 
el

 p
ro

ce
so

 a
si

st
en

ci
al

 d
a 

la
au

to
no

m
ía

 n
ec

es
ar

ia
 a

l p
ac

ie
nt

e 
pa

ra
 p

ar
tic

ip
ar

 d
e 

la
s

de
ci

sio
ne

s 
qu

e 
le

 a
fe

ct
an

.

N
º d

e 
re

cl
am

ac
io

ne
s 

po
r f

al
ta

 d
e 

in
fo

rm
ac

ió
n.

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

 x
 1

00
0

N
º d

e 
pe

rs
on

as
 a

te
nd

id
as

 d
es

de
 u

rg
en

ci
as

.

•
Re

cl
am

ac
io

ne
s:

 v
er

ba
le

s 
o 

po
r e

sc
rit

o,
 d

iri
gi

da
s 

a 
la

U
ni

da
d 

de
 A

te
nc

ió
n 

al
 C

lie
nt

e,
 re

fe
rid

os
 a

 la
 fa

lta
 d

e
cu

al
qu

ie
r t

ip
o 

de
 in

fo
rm

ac
ió

n 
a 

pa
cie

nt
es

 y
/o

 tu
to

re
s

de
 p

ac
ie

nt
es

 a
te

nd
id

os
 e

n 
ur

ge
nc

ia
s,

 a
sí 

co
m

o 
a 

su
s

fa
m

ili
ar

es
.

•
Cr

ite
rio

 d
e 

in
clu

sió
n:

 q
ue

da
n 

in
clu

id
as

 la
s r

ec
la

m
ac

io
ne

s
de

 lo
s p

ac
ie

nt
es

 n
o 

at
en

di
do

s y
 e

tiq
ue

ta
do

s d
e 

"F
ug

as
".

Pa
ci

en
te

s 
qu

e 
vi

en
en

 a
 u

rg
en

ci
as

 y
 d

ad
os

 d
e 

al
ta

 e
n 

el
pe

rio
do

 re
vi

sa
do

.

U
ni

da
d 

de
 a

te
nc

ió
n 

al
 c

lie
nt

e.
Re

gi
st

ro
 d

e 
re

cl
am

ac
io

ne
s 

de
l s

er
vi

ci
o.

Re
su

lta
do

.

0,
1 

/ 1
00

0 
ur

ge
nc

ia
s.

Re
f.

:A
ná

lis
is 

de
 la

s 
re

cl
am

ac
io

ne
s 

en
 u

n 
Se

rv
ic

io
 d

e
U

rg
en

ci
as

 H
os

pi
ta

la
ria

s.
 V

ill
al

ón
 G

ue
rr

er
o 

M
L 

et
al

. E
m

er
ge

nc
ia

s 
19

99
, 1

1 
(S

1)
: 2

11
.
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.I

nf
or

m
ac

ió
n 

a 
lo

s 
pa

ci
en

te
s

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

Sa
tis

fa
cc

ió
n 

de
l p

ac
ie

nt
e 

y 
fa

m
ili

ar
es

.

El
 d

er
ec

ho
 a

 la
 in

fo
rm

ac
ió

n 
es

tá
 r

ec
on

oc
id

o 
en

 la
 le

y
de

 S
an

id
ad

, s
ie

nd
o 

po
r t

an
to

 u
n 

im
pe

ra
tiv

o 
le

ga
l. 

La
in

fo
rm

ac
ió

n 
so

br
e 

el
 p

ro
ce

so
 a

sis
te

nc
ia

l d
a 

la
 a

ut
on

om
ía

ne
ce

sa
ria

 a
l p

ac
ie

nt
e 

pa
ra

 p
ar

tic
ip

ar
 d

e 
le

s 
de

ci
sio

ne
s

qu
e 

le
 a

fe
ct

an
.

El
 h

ec
ho

 q
ue

 e
l p

ac
ie

nt
e 

no
 s

ea
 in

fo
rm

ad
o 

de
 s

u
pr

oc
es

o 
as

is
te

nc
ia

l (
di

ag
nó

st
ic

o,
 t

ra
ta

m
ie

nt
o 

o
se

gu
im

ie
nt

o)
 e

s 
un

a 
ci

rc
un

st
an

ci
a 

in
ad

m
isi

bl
e.

N
º d

e 
pa

ci
en

te
s 

in
fo

rm
ad

os
.

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
- x

 1
00

N
º d

e 
pa

ci
en

te
s 

da
do

s 
de

 a
lta

 d
e 

ur
ge

nc
ia

s.

•
Pa

ci
en

te
 in

fo
rm

ad
o:

 p
ac

ie
nt

es
 q

ue
 r

es
po

nd
en

 "
sí"

a 
la

s p
re

gu
nt

as
 d

e 
la

 e
nc

ue
st

a 
de

 sa
tis

fa
cc

ió
n 

re
fe

rid
os

a 
la

 in
fo

rm
ac

ió
n.

• 
Si

 la
 e

nc
ue

st
a 

tie
ne

 m
ás

 d
e 

un
a 

pr
eg

un
ta

 re
fe

rid
a 

a
la

 in
fo

rm
ac

ió
n,

 s
e 

co
ns

id
er

ar
á 

in
fo

rm
ad

o 
cu

an
do

 la
re

sp
ue

st
a 

se
a 

"s
í"

 a
 to

da
s.

• 
C

ua
nd

o 
la

s 
pr

eg
un

ta
s 

de
 la

 e
nc

ue
st

a 
tie

ne
n 

un
a

es
ca

la
 d

e 
m

ed
id

a 
or

di
na

l, 
se

 a
ce

pt
a 

co
m

o 
 "

si"
 e

l
co

nj
un

to
 d

e 
re

sp
ue

st
as

 p
os

iti
va

s.

Pa
ci

en
te

s 
at

en
di

do
s 

en
 u

rg
en

ci
as

 y
 d

ad
os

 d
e 

al
ta

 e
n

el
 p

er
io

do
 re

vi
sa

do
.

C
rit

er
io

s d
e 

ex
clu

sió
n:

 p
ac

ie
nt

es
 in

gr
es

ad
os

 o
 d

er
iva

do
s

a 
 o

tro
 c

en
tro

.

Re
su

lta
do

.

En
cu

es
ta

 d
e 

sa
tis

fa
cc

ió
n.

Su
pe

rio
r a

l 9
0 

%
.

Es
 r

ec
om

en
da

bl
e 

la
 e

xi
st

en
ci

a 
de

 u
na

 n
or

m
at

iv
a 

de
se

rv
ic

io
 re

fe
re

nt
e 

a 
la

 in
fo

rm
ac

ió
n 

y 
la

 d
isp

on
ib

ili
da

d
de

 fo
lle

to
s 

in
fo

rm
at

iv
os

.
Re

f.
:E

nq
ue

st
a 

de
 s

at
isf

ac
ci

ó 
d’

ur
gè

nc
ie

s 
19

96
-9

7.
So

ci
et

at
 C

at
al

an
a 

de
 M

ed
ic

in
a 

d'
U

rg
èn

ci
es
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Co
ns

en
tim

ie
nt

o 
in

fo
rm

ad
o 

(c
on

ti
nu

ac
ió

n)

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os
•

Ad
ec

ua
da

m
en

te
 cu

m
pl

im
en

ta
do

: c
ua

nd
o 

el 
do

cu
m

en
to

es
tá

 f
irm

ad
o 

y 
co

n 
to

do
s 

lo
s 

da
to

s 
de

bi
da

m
en

te
an

ot
ad

os
.

•
Pr

oc
ed

im
ie

nt
os

 d
e 

rie
sg

o:
- P

ro
ce

di
m

ie
nt

os
 c

on
 a

ne
st

es
ia

 g
en

er
al

 o
 re

gi
on

al
.

- R
ad

io
lo

gí
a 

co
n 

co
nt

ra
ste

 in
tra

va
sc

ul
ar,

 in
te

rv
en

cio
ni

sta
o 

co
n 

an
es

te
sia

- E
nd

os
co

pi
a 

te
ra

pé
ut

ica
- T

ra
ns

fu
sio

ne
s.

- S
ed

oa
na

lg
es

ia
.

•
DC

I a
de

cu
ad

am
en

te
 c

um
pl

im
en

ta
do

 e
n 

el
 q

ue
 d

eb
en

fig
ur

ar
 lo

s s
ig

ui
en

te
s a

pa
rta

do
s, 

en
un

cia
do

s d
e 

fo
rm

a
br

ev
e 

y 
en

 le
ng

ua
je

 c
om

pr
en

sib
le

:
a)

 D
at

os
 p

er
so

na
le

s 
de

l p
ac

ie
nt

e.
b)

 N
om

br
e 

y 
ap

el
lid

os
 d

el
 m

éd
ic

o 
qu

e 
in

fo
rm

a.
c)

 N
om

br
e 

de
l p

ro
ce

di
m

ie
nt

o 
qu

e 
se

 v
ay

a 
a 

re
al

iza
r,

co
n 

ex
pl

ic
ac

ió
n 

br
ev

e 
y 

se
nc

ill
a 

de
l o

bj
et

iv
o 

de
l

pr
oc

ed
im

ie
nt

o,
 e

n 
qu

é 
co

ns
ist

e 
el

 m
ism

o 
y 

la
fo

rm
a 

en
 q

ue
 s

e 
va

 a
 ll

ev
ar

 a
 c

ab
o.

d)
 D

es
cr

ip
ció

n 
de

 la
s c

on
se

cu
en

cia
s s

eg
ur

as
 d

e 
la 

in
te

r-
ve

nc
ió

n,
 q

ue
 d

eb
an

 c
on

sid
er

ar
se

 r
el

ev
an

te
s 

o 
de

im
po

rta
nc

ia
.

e)
 D

es
cr

ip
ció

n 
de

 lo
s r

ies
go

s t
íp

ico
s d

el 
pr

oc
ed

im
ien

to
.

f) 
D

es
cr

ip
ci

ón
 d

e 
lo

s 
rie

sg
os

 p
er

so
na

liz
ad

os
.

g)
 A

 cr
ite

rio
 d

el 
fa

cu
lta

tiv
o 

pu
ed

e 
in

clu
irs

e 
la 

in
fo

rm
ac

ió
n

qu
e 

ha
ga

 re
fe

re
nc

ia
 a

 la
s m

ol
es

tia
s p

ro
ba

bl
es

 d
el

pr
oc

ed
im

ie
nt

o 
y 

su
s c

on
se

cu
en

cia
s.

h)
 D

ec
la

ra
ció

n 
de

l p
ac

ie
nt

e/
 p

ad
re

s d
e 

ha
be

r r
ec

ib
id

o
in

fo
rm

ac
ió

n 
ac

er
ca

 d
e 

lo
s 

ex
tre

m
os

 in
di

ca
do

s 
en

lo
s a

pa
rta

do
s a

nt
er

io
re

s, 
as

í c
om

o 
de

 a
lte

rn
at

iva
s

di
fe

re
nt

es
 a

l p
ro

ce
di

m
ie

nt
o,

 c
on

 p
ro

s 
y 

co
nt

ra
s,

de
 fo

rm
a 

qu
e 

el
 p

ac
ie

nt
e/

 p
ad

re
s 

pa
rt

ic
ip

en
, s

i
as

í l
o 

de
se

an
, e

n 
la

 e
le

cc
ió

n 
de

 la
 m

ás
 a

de
cu

ad
a,

y 
qu

e 
di

ch
a 

el
ec

ci
ón

 t
en

ga
 e

n 
cu

en
ta

 s
us

pr
ef

er
en

ci
as

.
i) 

M
an

ife
st

ac
ió

n 
de

l p
ac

ie
nt

e 
/ p

ad
re

s 
( t

ut
or

es
 )

ac
re

di
ta

tiv
a 

de
 e

st
ar

 sa
tis

fe
ch

o 
co

n 
la

 in
fo

rm
ac

ió
n

re
ci

bi
da

 y
 d

e 
ha

be
r o

bt
en

id
o 

in
fo

rm
ac

ió
n 

so
br

e
la

s 
du

da
s 

pl
an

te
ad

as
 y

 s
ob

re
 la

 p
os

ib
ili

da
d 

de
re

vo
ca

r e
n 

cu
al

qu
ie

r m
om

en
to

 e
l c

on
se

nt
im

ie
nt

o
in

fo
rm

ad
o,

 s
in

 e
xp

re
sió

n 
de

 c
au

sa
, a

sí 
co

m
o 

la
ex

pr
es

ió
n 

de
 s

u 
co

ns
en

tim
ie

nt
o 

pa
ra

 s
om

et
er

se
al

 p
ro

ce
di

m
ie

nt
o.

j) 
Fe

ch
a 

y 
fir

m
as

 d
el

 m
éd

ic
o 

qu
e 

in
fo

rm
a 

y 
de

l
pa

ci
en

te
.

l) 
A

pa
rt

ad
o 

pa
ra

 la
 re

vo
ca

ci
ón

 d
el

 c
on

se
nt

im
ie

nt
o,

qu
e 

de
be

rá
 fi

gu
ra

r e
n 

el
 p

ro
pi

o 
do

cu
m

en
to

.

86

A
CT

IV
ID

A
D

ES
IN

FO
RM

A
C

IÓ
N

 - 
(P

A
C

IE
N

TE
S 

Y 
FA

M
IL

IA
RE

S)
 (I

PE
)

63
.C

on
se

nt
im

ie
nt

o 
in

fo
rm

ad
o

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Sa
tis

fa
cc

ió
n.

La
 in

fo
rm

ac
ió

n 
so

br
e 

el
 p

ro
ce

so
 a

sis
te

nc
ia

l, 
a 

tra
vé

s 
de

D
oc

um
en

to
 d

e 
C

on
se

nt
im

ie
nt

o 
In

fo
rm

ad
o 

(D
C

I),
ad

em
ás

 d
e 

se
r u

n 
re

qu
isi

to
 le

ga
l, 

co
ns

tit
uy

e 
un

 e
le

m
en

to
de

 p
ar

tic
ip

ac
ió

n 
de

 lo
s 

pa
ci

en
te

s 
/ p

ad
r

es
 e

n 
la

s
de

ci
sio

ne
s 

re
la

ci
on

ad
as

 c
on

 s
u 

pr
oc

es
o,

 y
 fo

m
en

ta
 la

au
to

no
m

ía
.

Se
 e

nt
ien

de
 p

or
 co

ns
en

tim
ie

nt
o 

in
fo

rm
ad

o,
 la

 a
ce

pt
ac

ió
n

lib
re

 p
or

 p
ar

te
 d

e 
un

 p
ac

ie
nt

e 
( p

ad
re

s 
o 

tu
to

re
s) 

de
 u

n
ac

to
 d

ia
gn

ós
tic

o 
o 

te
ra

pé
ut

ico
 d

es
pu

és
 d

e 
ha

be
r s

id
o

ad
ec

ua
da

m
en

te
 in

fo
rm

ad
o 

al 
re

sp
ec

to
. L

os
 re

qu
er

im
ien

to
s

bá
sic

os
 n

ec
es

ar
io

s p
ar

a 
qu

e 
se

a 
vá

lid
o 

so
n 

lib
er

ta
d

de
de

ci
sió

n,
co

m
pe

te
nc

ia
pa

ra
 d

ec
id

ir 
e 

in
fo

rm
ac

ió
n

su
fic

ie
nt

e.
 Q

ue
da

 c
on

st
an

cia
 d

e 
qu

e 
se

 h
a 

pr
od

uc
id

o 
el

co
ns

en
tim

ie
nt

o 
in

fo
rm

ad
o 

m
ed

ia
nt

e 
la

 fi
rm

a 
de

 u
n 

DC
I,

qu
e 

co
nl

le
va

 e
l d

eb
er

 p
re

vio
 d

e 
in

fo
rm

ar
 c

or
re

ct
am

en
te

.

N
º d

e 
pa

ci
en

te
s 

so
m

et
id

os
 a

 p
ro

ce
di

m
ie

nt
os

 d
e 

rie
sg

o
qu

e 
tie

ne
n 

D
C

I a
de

cu
ad

am
en

te
 c

um
pl

im
en

ta
do

.
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

 x
 1

00
N

º d
e 

pa
cie

nt
es

 so
m

et
id

os
 a

 p
ro

ce
di

m
ie

nt
os

 d
e 

rie
sg

o.

85

A
CT

IV
ID

A
D

ES
IN

FO
RM

A
C

IÓ
N

 - 
(P

A
C

IE
N

TE
S 

Y 
FA

M
IL

IA
RE

S)
 (I

PE
)



416

AN EXO  E15-1

64
.E

nc
ue

st
a 

de
 s

at
is

fa
cc

ió
n 

de
l u

su
ar

io

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

Ef
ic

ac
ia

. E
fic

ie
nc

ia
.

A
un

qu
e 

la
 s

at
is

fa
cc

ió
n 

de
l u

su
ar

io
 p

ue
de

 n
o 

es
ta

r
as

oc
ia

da
 a

 la
 c

al
id

ad
 té

cn
ic

a 
si 

lo
 e

st
á 

a 
la

 ll
am

ad
a

ca
lid

ad
 p

er
ci

bi
da

 q
ue

 e
s 

de
 v

ita
l i

m
po

rt
an

ci
a 

ya
 q

ue
pe

rm
ite

 c
on

oc
er

 a
qu

el
lo

s 
as

pe
ct

os
 m

ej
or

ab
le

s 
y 

en
co

ns
ec

ue
nc

ia
 in

cr
em

en
ta

r l
a 

ca
lid

ad
 a

sis
te

nc
ia

l.

N
º d

e 
pa

ci
en

te
s 

sa
tis

fe
ch

os
.

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

x 
10

0
N

º d
e 

pa
ci

en
te

s 
at

en
di

do
s.

Se
 d

ef
in

e 
co

m
o 

sa
tis

fa
cc

ió
n 

de
l p

ac
ie

nt
e 

aq
ue

lla
sit

ua
ci

ón
 e

n 
la

 q
ue

 s
e 

co
ns

ig
ue

 ig
ua

la
r o

 s
up

er
ar

 s
us

ex
pe

ct
at

iv
as

 c
on

 re
la

ci
ón

 a
 s

u 
cu

id
ad

o 
y 

tr
at

am
ie

nt
o.

M
ue

st
ra

 d
e 

pa
ci

en
te

s 
vi

si
ta

do
s 

en
 e

l s
er

vi
ci

o 
de

ur
ge

nc
ia

s.

Re
su

lta
do

.

En
cu

es
ta

s 
de

 s
at

isf
ac

ci
ón

.

En
 u

na
 e

sc
al

a 
de

 v
al

or
ac

ió
n 

de
 1

 a
 1

0 
(1

=p
eo

r;
10

=m
ej

or
) d

eb
e 

ob
te

ne
rs

e 
un

 v
al

or
 p

ro
m

ed
io

 d
e 

8.

La
s 

en
cu

es
ta

s 
de

be
n 

in
cl

ui
r 

in
fo

rm
ac

ió
n 

so
br

e 
lo

s
pr

in
ci

pa
le

s 
el

em
en

to
s 

qu
e 

co
ns

tit
uy

en
 e

l c
ir

cu
ito

as
ist

en
ci

al
 ta

nt
o 

es
tr

uc
tu

ra
l c

om
o 

la
 a

ct
ua

ci
ón

 d
e 

lo
s

di
ve

rs
os

 e
st

am
en

to
s 

(a
dm

in
ist

ra
tiv

os
, s

an
ita

rio
s.

.) 
qu

e
pa

rt
ic

ip
an

 e
n 

el
 m

ism
o.

La
 e

nc
ue

st
a 

pu
ed

e 
ut

ili
za

r  
cu

al
qu

ie
ra

 d
e 

lo
s 

 d
iv

er
so

s
m

ét
od

os
 d

es
cr

ito
s e

n 
la

 li
te

ra
tu

ra
 (v

ía
 te

le
fó

ni
ca

, c
or

re
o

or
di

na
rio

, e
nc

ue
st

a 
“i

n 
sit

u”
)

D
eb

e 
re

al
iz

ar
se

 c
om

o 
m

ín
im

o 
un

a 
ve

z 
al

 a
ño

.
A

.T
ro

ut
, 

R.
M

ag
nu

ss
on

,J.
H

ed
ge

s.
 P

at
ie

nt
 S

at
isf

ac
tio

n
In

ve
st

ig
at

io
ns

 a
nd

 th
e 

Em
er

ge
nc

y 
De

pa
rtm

en
t :

 W
at

 D
oe

s
th

e 
Lit

er
at

ur
e 

Sa
y 

¿.
Ac

ad
 E

m
er

g 
M

ed
 2

00
0;

7:
69

5-
70

9.
Su

n 
BC

, A
da

m
s J

, O
ra

v 
EJ

, R
uc

ke
r D

W
,B

re
nn

an
 TA

,B
ur

st
in

HR
. D

et
er

m
in

an
ts

 o
f p

at
ie

nt
 sa

tis
fa

ct
io

n 
an

d 
w

illi
ng

ne
ss

to
 r

et
ur

n 
w

ith
 e

m
er

ge
nc

y 
ca

r
e.

 A
nn

 E
m

er
g 

M
ed

20
00

;3
5:

42
6-

43
4.

A
.D

om
in

go
, C

.L
ua

ce
s, 

A
.M

añ
os

a,
 J.

 J.
 G

ar
cía

, M
.S

er
ra

,
J.P

ou
. E

va
lu

ac
ió

n 
de

 la
s r

ec
la

m
ac

io
ne

s p
re

se
nt

ad
as

 e
n 

un
se

rv
ici

o 
de

 u
rg

en
cia

s p
ed

iá
tri

ca
s d

e 
un

 H
os

pi
ta

l m
at

er
no

in
fa

nt
il.

 R
ev

 C
al

id
ad

 A
sis

te
nc

ia
l 2

00
1;

 1
6:

40
4-

40
8.

88

A
CT

IV
ID

A
D

ES
IN

FO
RM

A
C

IÓ
N

 (I
PE

)

Co
ns

en
tim

ie
nt

o 
in

fo
rm

ad
o 

(c
on

ti
nu

ac
ió

n)

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

To
do

s 
lo

s 
pa

ci
en

te
s 

so
m

et
id

os
 a

 p
ro

ce
di

m
ie

nt
os

 d
e

rie
sg

o 
du

ra
nt

e 
el

 p
er

io
do

 re
vi

sa
do

.
Q

ue
da

n 
ex

clu
id

os
 lo

s 3
 su

pu
es

to
s l

eg
al

es
 c

on
te

m
pl

ad
os

en
 la

 le
y. 

La
 L

ey
 G

en
er

al
 d

e 
Sa

ni
da

d 
(L

ey
 1

4/
19

86
, d

e
25

 d
e 

ab
ril

) A
rt

. 1
0.

6.

Pr
oc

es
o.

D
oc

um
en

ta
ci

ón
 c

lín
ic

a.

10
0%

.

- 
C

on
ve

ni
o 

so
br

e 
lo

s 
D

er
ec

ho
s 

H
um

an
os

 y
 la

Bi
om

ed
ic

in
a 

de
l  

C
on

se
jo

 d
e 

Eu
ro

pa
. O

vi
ed

o,
 4

 d
e

ab
ril

 d
e 

19
97

.
- L

ey
 G

en
er

al
 d

e 
Sa

ni
da

d 
19

86
. A

rt
ic

ul
o 

10
.

- L
ey

 2
1/

20
00

, d
e 

29
 d

e 
di

cie
m

br
e,

 so
br

e 
lo

s 
de

re
ch

os
de

 i
nf

or
m

ac
ió

n 
co

nc
er

ni
en

te
 a

 la
 s

al
ud

 y
 la

au
to

no
m

ía
 d

el
 p

ac
ie

nt
e,

 y
 a

 la
 d

oc
um

en
ta

ció
n 

clí
ni

ca
.

G
en

er
al

ita
t d

e 
C

at
al

uñ
a.

- 
Le

y 
3/

20
01

, 
de

 2
8 

de
 m

ay
o,

 r
eg

ul
ad

or
a 

de
l

co
ns

en
tim

ie
nt

o 
in

fo
rm

ad
o 

y 
de

 la
 h

ist
or

ia
 c

lín
ica

 d
e

lo
s 

pa
ci

en
te

s.
 X

un
ta

 d
e 

G
al

ic
ia

87

A
CT

IV
ID

A
D

ES
IN

FO
RM

A
C

IÓ
N

 - 
(P

A
C

IE
N

TE
S 

Y 
FA

M
IL

IA
RE

S)
 (I

PE
)



417

AN EXO  E15-1

66
.C

um
pl

im
en

ta
ci

ón
 d

el
 in

fo
rm

e 
de

 a
si

st
en

ci
a

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

C
on

tin
ui

da
d.

M
id

e 
la

 c
al

id
ad

 d
e 

la
 a

sis
te

nc
ia

 y
a 

qu
e 

es
 e

l r
eg

ist
ro

 d
e

la
 in

fo
rm

ac
ió

n 
ge

ne
ra

da
 d

ur
an

te
 e

l a
ct

o 
as

ist
en

cia
l q

ue
pe

rm
ite

 la
 c

on
tin

ui
da

d 
de

l p
ro

ce
so

 y
 la

 c
om

un
ic

ac
ió

n
en

tre
 lo

s 
di

ve
rs

os
 p

ro
fe

sio
na

le
s,

 a
de

m
ás

 d
e 

co
ns

tit
ui

r
un

 d
oc

um
en

to
 m

ed
ico

le
ga

l d
e 

ca
pi

ta
l i

m
po

rta
nc

ia
.

N
º d

e 
in

fo
rm

es
 d

e 
as

ist
en

ci
a 

co
rre

ct
os

de
 lo

s 
en

fe
rm

os
 d

ad
os

 d
e 

al
ta

.
   

 --
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

-x
 1

00
N

º d
e 

in
fo

rm
es

 d
e 

as
ist

en
ci

a
de

 e
nf

er
m

os
 d

ad
os

 d
e 

al
ta

.

•
In

fo
rm

e 
de

 a
sis

te
nc

ia
 c

or
re

ct
a 

de
be

 in
cl

ui
r:

- a
nt

ec
ed

en
te

s 
pa

to
ló

gi
co

s
- m

ot
iv

o 
de

 c
on

su
lta

- e
xp

lo
ra

ci
ón

 fí
sic

a
- o

rie
nt

ac
ió

n 
di

ag
nó

st
ic

a
- 

tr
at

am
ie

nt
o 

in
st

au
ra

do
 y

 tr
at

am
ie

nt
o 

a 
se

gu
ir

ho
ra

 d
e 

en
tr

ad
a 

y 
ho

ra
 d

e 
sa

lid
a

- i
de

nt
ifi

ca
ci

ón
 d

el
 m

éd
ic

o 
re

sp
on

sa
bl

e.

•
En

fe
rm

os
 d

ad
os

 d
e 

al
ta

: s
e 

co
ns

id
er

an
 lo

s 
re

m
iti

do
s

a 
do

m
ic

ili
o 

o 
a 

ot
ro

s 
ce

nt
ro

s.

• 
Só

lo
 s

e 
co

ns
id

er
ar

á 
co

rr
ec

to
 e

l i
nd

ic
ad

or
 c

ua
nd

o 
el

in
fo

rm
e 

cu
m

pl
a 

to
do

s 
lo

s 
íte

m
s.

To
do

s l
os

 p
ac

ie
nt

es
 q

ue
 so

n 
da

do
s d

e 
al

ta
 d

e 
ur

ge
nc

ia
s

a 
do

m
ic

ili
o 

o 
tr

as
la

do
s 

a 
ot

r
os

 c
en

tr
os

, 
du

ra
nt

e 
el

pe
rio

do
 re

vi
sa

do
.

Re
su

lta
do

.

D
oc

um
en

ta
ci

ón
 c

lín
ic

a.

10
0%

.

Re
f.

:L
eg

isl
ac

ió
 s

ob
re

 a
cr

ed
ita

ci
ó 

d'
ur

gè
nc

ie
s,

 O
rd

re
10

/7
/1

99
1.

 D
O

G
 1

47
7 

de
 7

 d
'a

go
st

 d
e 

19
91

.
Lo

s 
an

te
ce

de
nt

es
 p

at
ol

óg
ic

os
 y

 e
l m

ot
iv

o 
de

 c
on

su
lta

no
 e

st
án

 c
on

te
m

pl
ad

os
 e

n 
la

 le
y,

 a
un

qu
e 

 e
l e

qu
ip

o
re

da
ct

or
 c

on
sid

er
a 

qu
e 

de
be

n 
qu

ed
ar

 in
cl

ui
do

s 
en

 e
l

in
fo

rm
e 

de
 a

sis
te

nc
ia

.

90

A
CT

IV
ID

A
D

ES
D

O
C

U
M

EN
TA

C
IÓ

N

65
.A

de
cu

ac
ió

n 
de

l t
ra

ns
po

rt
e 

in
tr

ah
os

pi
ta

la
rio

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

Ri
es

go
.

Re
du

cir
 a

l m
áx

im
o 

lo
s r

ie
sg

os
 p

ot
en

cia
le

s d
el

 tr
an

sp
or

te
in

tr
ah

os
pi

ta
la

rio
 d

eb
id

os
 a

l d
et

er
io

ro
 d

el
 p

ac
ie

nt
e 

y/
o

a 
m

al
 fu

nc
io

na
m

ie
nt

o 
de

l p
ro

pi
o 

eq
ui

po
 d
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 d
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 d
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º d
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 d
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 d
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 d
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 d
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 c
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 d
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 c
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 D
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 d
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ia

iso
n

C
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m
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O
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l. 
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G
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m

m
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d 

G
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 f
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w
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 C
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g 
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n 
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H
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pi
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l r
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tio
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U
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m

er
g 

M
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50
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79

.
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ar
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 A
, N
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r
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i M
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m

m
en
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G
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g
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 p
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iá
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an
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d 
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e 
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ed
iá
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Ut
st

ei
n 

St
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. A
nn

 E
m

er
g 

M
ed
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99

5;
26

:4
87

-5
03

.
Se

 in
cl

uy
en

 la
s 

ne
cr

op
sia

s 
ju
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ci

al
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 lo

s 
ex

itu
s 

qu
e

lle
ga

n 
a 

ur
ge

nc
ia

s,
 y

a 
qu

e 
es

 d
on
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 m
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lta
 d

e
in
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rm
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n 
y 

pu
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en
 d
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 m
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 m
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 d
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 d
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s d
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 c
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º d
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º d
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 fi
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l d

e 
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 fí
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st
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a

- t
ra

ta
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ie
nt

o 
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 d
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ci
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e 
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r
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 d
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an
te

 e
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o
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al
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n 
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e 
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s 
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 d
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P, 
o 
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m

ue
rt
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en
ci
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To
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 u
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en

ci
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, d
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do
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 d
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 d
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 p
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 c
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 c
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 d
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 d
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 d
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 m
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 f
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s d
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 p

ro
to

co
lo

s 
se

 d
eb

en
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s p
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 tr
ab
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u 

ob
je
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o
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og
en
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er
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m
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 d
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 c
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lo
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at
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m
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 d
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l a

l p
ol
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m
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C
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bá
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a 
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 d
e 
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n 
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m

o 
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.
- S
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.

En
 e

l á
m
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iá
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o 
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:
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a
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•
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 d
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a 
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 c
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 o
tro
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co

m
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 d
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 d
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er
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ci

on
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e 
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s
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 d
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ic
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m
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co

m
o 
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 c
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ió
n 
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n 

ot
r
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na
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s 

im
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ic
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 ( 

ju
ez

, f
or

en
se

, 
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is
te

nc
ia

so
ci

al
, p

ol
ic

ía
 e

tc
).

Sí
 / 

N
o.

•
M

A
LT

RA
TO

 F
ÍS

IC
O

: “
C

ua
lq

ui
er

 a
cc

ió
n 

 n
o 

ac
ci

de
nt

al
po

r p
ar

te
 d

e 
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s 
pa

dr
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 o
 c

ui
da

do
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s 
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e 
pr
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ue
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 fí

sic
o 

o 
en

fe
rm

ed
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 e
n 

el
 n

iñ
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a 
y 
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es
ce

nt
e

o 
le

 c
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oq
ue

 e
n 

gr
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e 
rie

sg
o 

de
 p

ad
ec

er
lo

“.

•
A

BU
SO

 S
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U
A

L:
 “

 C
ua

lq
ui

er
 c

la
se

 d
e 

co
nt

ac
to

 se
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al
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n 
un

 n
iñ

o/
a 

o 
ad

ol
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ce
nt

e 
po

r p
ar

te
 d

e 
fa

m
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ar
/

tu
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r, 
ad
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 u
 o
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o 

m
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or
 d

es
de

 p
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n 
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o 
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 e
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a 

m
en

or
”.

•
A
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N

D
O

N
O
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“A

qu
el

la
 s

itu
ac

ió
n 

en
 la

 q
ue

 la
s

ne
ce

sid
ad

es
 b
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ic

as
 d

e 
el

/la
 m

en
or

 n
o 

so
n 
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en

di
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s
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m
po

ra
l o

 p
er

m
an

en
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m
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te
 p
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 n

in
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 d
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o 
qu

e 
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e 
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n 
el

 n
iñ

o.
 N

ec
es

id
ad

es
 b

ás
ic
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co

m
o:

 a
lim

en
ta

ci
ón

, v
es

tid
o,

 h
ig

ie
ne

, e
du

ca
ci

ón
,

cu
id

ad
os

 m
éd

ic
os

 e
tc

”.

Es
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uc
tu

ra
.

N
or

m
at

iv
a,

 li
br

o 
de

 p
ro

to
co

lo
s.

Si
  (

10
0 

%
).

En
 m

uc
ha

s c
om

un
id

ad
es

 a
ut

ón
om

as
 e

xis
te

n 
pr

ot
oc

ol
os

in
st

itu
ci

on
al

es
.
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.E

xi
st

en
ci

a 
de

 p
ro

to
co

lo
s 

cl
ín

ic
os

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

A
de

cu
ac

ió
n.

 R
ie

sg
o.

La
 b

ue
na

 p
rá

ct
ic

a 
cl

ín
ic

a,
 s

e 
ve

 f
av

or
ec

id
a 

po
r 

la
es

ta
nd

ar
iza

ció
n 

de
 lo

s p
ro

ce
so

s d
e 

ac
ue

rd
o 

a 
la

 e
vid

en
cia

ci
en

tíf
ic

a 
ex

ist
en

te
, m

ed
ia

nt
e 

pr
ot

oc
ol

os
 a

ct
ua

liz
ad

os
de

 fo
rm

a 
pe

rió
di

ca
.

Lo
s 

pr
ot

oc
ol

os
 d

eb
en

 a
de

cu
ar

 la
s 

pa
ut

as
 d

e 
ac

tu
ac

ió
n

a 
la

s p
os

ib
ilid

ad
es

 d
ia

gn
ós

tic
as

 y
 te

ra
pé

ut
ica

s d
el

 m
ed

io
do

nd
e 

tra
ba

ja
m

os
 y

  s
u 

ob
je

tiv
o 

de
be

 se
r h

om
og

en
ei

za
r

la
 a

sis
te

nc
ia

 u
rg

en
te

 p
re

st
ad

a 
al

 c
en

tro
, a

de
m

ás
 d

e 
se

r
un

a 
he

rr
am

ie
nt

a 
qu

e 
fa

ci
lit

e 
y 

ag
ili

ce
 la

 t
om

a 
de

de
ci

sio
ne

s.

Ex
ist

en
ci

a 
de

 p
ro

to
co

lo
s 

cl
ín

ic
os

 d
e 

la
s 

pa
to

lo
gí

as
 m

ás
fre

cu
en

te
s

•
Pr

ot
oc

ol
os

 c
lín

ic
os

: l
a 

re
la

ci
ón

 d
e 

pr
ot

oc
ol

os
 t

ie
ne

qu
e 

in
cl

ui
r c

om
o 

 m
ín

im
o 

lo
s 

co
rre

sp
on

di
en

te
s 

a 
la

s
pa

to
lo

gí
as

 m
ás

 f
re

cu
en

te
s 

de
 c

ad
a 

se
rv

ic
io

. E
st

o
co

rre
sp

on
de

 a
 lo

s d
ia

gn
ós

tic
os

 q
ue

 d
e 

fo
rm

a 
co

nj
un

ta
su

m
an

 e
l 8

0 
%

 d
e 

la
 a

ct
iv

id
ad

 d
el

 s
er

vi
ci

o.

•
C

on
te

ni
do

s 
m

ín
im

os
 d

e 
to

do
 p

ro
to

co
lo

: m
ét

od
os

di
ag

nó
st

ic
os

, 
te

ra
pé

ut
ic

os
 y

 a
yu

da
 a

 la
 t

om
a 

de
de

cis
io

ne
s q

ue
 so

n 
im

pr
es

cin
di

bl
es

 p
ar

a 
un

 p
ro

to
co

lo
de

 u
rg

en
ci

as
.

C
en

so
 d

e 
pr

ot
oc

ol
os

 d
el

 s
er

vi
ci

o.

Es
tr

uc
tu

ra
.

Pr
ot

oc
ol

os
 d

el
 s

er
vi

ci
o 

de
 u

rg
en

ci
as

.

Es
pe

cí
fic

o 
de

 c
ad

a 
ce

nt
ro

.

C
ad

a 
ce

nt
ro

 d
eb

e 
te

ne
r s

us
 p

ro
pi

os
 p

ro
to

co
lo

s 
o 

bi
en

ad
ap

ta
r l

os
 p

ro
to

co
lo

s 
he

ch
os

 p
or

 o
tr

os
 c

en
tr

os
 a

 la
s

re
al

id
ad

es
 d

el
 p

ro
pi

o 
ho

sp
ita

l.
En

 p
ed

ia
tr

ía
 e

l p
or

ce
nt

aj
e 

es
 s

up
er

io
r p

or
 u

na
 m

ay
or

va
ria

bi
lid

ad
 e

n 
lo

s 
di

ag
nó

st
ic

os
.

A
de

m
ás

 d
e 

lo
s p

ro
to

co
lo

s c
lín

ico
s s

e 
re

co
m

ie
nd

an
 o

tro
s

pr
ot

oc
ol

os
 c

om
o 

el
 d

e 
ca

tá
st

ro
fe

s 
ex

te
rn

as
.
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.C

od
ifi

ca
ci

ón
 d

e 
m

ot
iv

os
 d

e 
co

ns
ul

ta

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

A
de

cu
ac

ió
n.

La
 co

di
fic

ac
ió

n 
de

 lo
s m

ot
ivo

s d
e 

co
ns

ul
ta

 e
s u

n 
in

di
ca

do
r

de
 c

al
id

ad
 q

ue
 fa

cil
ita

 la
 g

es
tió

n 
de

 lo
s r

es
po

ns
ab

le
s d

el
se

rv
ic

io
, 

el
 c

on
tr

ol
 d

e 
la

 c
al

id
ad

 a
sis

te
nc

ia
l, 

la
 la

bo
r

do
ce

nt
e 

y 
la

 a
ct

ivi
da

d 
cie

nt
ífi

ca
.

N
º d

e 
pa

ci
en

te
s 

co
n 

m
ot

iv
o 

de
 c

on
su

lta
 c

od
ifi

ca
do

.
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
- x

 1
00

N
º t

ot
al

 d
e 

pa
ci

en
te

s 
at

en
di

do
s 

en
 u

rg
en

ci
as

.

M
ot

iv
o 

de
 c

on
su

lta
 c

od
ifi

ca
do

: i
nc

lu
sió

n 
en

 e
l i

nf
or

m
e

de
 a

lta
 d

el
 c

ód
ig

o 
de

 la
 c

au
sa

 q
ue

 m
ot

iv
a 

la
 c

on
su

lta
.

To
do

s 
lo

s 
pa

ci
en

te
s 

at
en

di
do

s 
en

 u
rg

en
ci

as
 d

ur
an

te
 e

l
pe

río
do

 re
vi

sa
do

.

Pr
oc

es
o.

D
oc

um
en

ta
ci

ón
 c

lín
ic

a.

10
0 

%
.

De
be

 u
til

iza
rs

e 
co

m
o 

re
fe

re
nc

ia
 la

 c
od

ifi
ca

ció
n 

pr
op

ue
st

a
po

r e
l G

ru
po

 d
e 

Tr
ab

aj
o 

de
 C

od
ifi

ca
ci

ón
 d

e 
la

 S
EU

P.
Ve

rs
ió

n 
sie

m
pr

e 
ac

tu
al

iza
da

 e
n 

la
 p

ag
in

a 
de

 la
 S

oc
ie

da
d.

w
w

w
.s

eu
p.

or
g
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71
.C

od
ifi

ca
ci

ón
 d

e 
di

ag
nó

st
ic

o

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

A
de

cu
ac

ió
n.

La
 c

od
ifi

ca
ci

ón
 d

e 
lo

s 
di

ag
nó

st
ic

os
 e

n 
ur

ge
nc

ia
s 

es
 u

n
ín

di
ce

 d
e 

ca
lid

ad
 q

ue
 f

ac
ili

ta
 la

 g
es

tió
n 

de
 lo

s
re

sp
on

sa
bl

es
 d

el
 s

er
vi

ci
o,

 la
 la

bo
r d

oc
en

te
 y

 c
ie

nt
ífi

ca
de

 t
od

os
 lo

s 
in

te
gr

an
te

s 
de

l m
is

m
o 

y 
pe

rm
ite

 u
n

fe
ed

ba
ck

 a
 lo

s 
pr

of
es

io
na

le
s.

N
º d

e 
al

ta
s 

co
n 

di
ag

nó
st

ic
o 

co
di

fic
ad

o.
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
- x

 1
00

N
º d

e 
al

ta
s.

•
C

od
ifi

ca
ci

ón
: I

C
D

-9
 C

M
.

To
do

s 
lo

s 
pa

ci
en

te
s 

at
en

di
do

s 
da

do
s 

de
 a

lta
 e

n 
el

se
rv

ic
io

 d
e 

ur
ge

nc
ia

s,
 d

ur
an

te
 e

l p
er

io
do

 re
vi

sa
do

.

Pr
oc

es
o.

Re
gi

st
ro

 d
e 

co
di

fic
ac

io
ne

s,
 h

oj
a 

de
 in

fo
rm

e 
as

ist
en

ci
al

.

10
0%

.

En
 p

ed
ia

tr
ía

 d
eb

e 
ut

ili
za

rs
e 

co
m

o 
r

ef
er

en
ci

a 
la

co
di

fic
ac

ió
n 

pr
op

ue
st

a 
po

r e
l G

ru
po

 d
e 

T
ra

ba
jo

 d
e

C
od

ifi
ca

ci
ón

 d
e 

la
 S

EU
P.

Ve
rs

ió
n 

sie
m

pr
e 

ac
tu

al
iza

da
 e

n 
la

 p
ag

in
a 

de
 la

 S
oc

ie
da

d.
w

w
w

.s
eu

p.
or

g
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74
.F

or
m

ac
ió

n 
co

nt
in

ua
da

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

A
de

cu
ac

ió
n.

La
 p

ar
tic

ip
ac

ió
n 

y/
o 

as
ist

en
ci

a 
a 

ac
tiv

id
ad

es
 fo

rm
at

iv
as

en
 o

tr
os

 lu
ga

re
s 

o 
in

st
itu

ci
on

es
 e

s 
in

te
re

sa
nt

e 
po

r e
l

he
ch

o 
de

 a
dq

ui
rir

 n
ue

vo
s 

co
no

ci
m

ie
nt

os
, v

er
 o

tr
as

fo
rm

as
 d

e 
"h

ac
er

" 
y 

cr
ea

r 
ví

nc
ul

os
 p

ro
fe

sio
na

le
s 

e
in

st
itu

ci
on

al
es

. T
od

o 
es

to
 m

ej
or

a 
la

 c
al

id
ad

 g
lo

ba
l d

el
se

rv
ic

io
.

N
om

br
e 

de
 h

or
as

/a
ño

 d
e 

fo
rm

ac
ió

n 
ex

te
rn

a/
 p

er
so

na

•
Fo

rm
ac

ió
n 

C
on

tin
ua

da
: 

A
ct

iv
id

ad
 f

or
m

at
iv

a 
qu

e
di

sp
on

e 
de

 la
 a

cr
ed

ita
ció

n 
ad

ec
ua

da
, y

 re
al

iza
da

 fu
er

a
de

l s
er

vi
ci

o 
de

 u
rg

en
ci

as
.

Pe
rs

on
al

 a
sis

te
nc

ia
l d

el
 S

er
vi

ci
o 

de
 u

rg
en

ci
as

:
St

af
f f

ac
ul

ta
tiv

o 
y 

en
fe

rm
er

ía
.

Pr
oc

es
o.

M
em

or
ia 

de
 a

ct
ivi

da
de

s d
oc

en
te

s d
el 

Se
rv

ici
o 

de
 U

rg
en

cia
s.

40
 h

or
as

/p
er

so
na

/a
ño

.

Se
 e

xc
lu

ye
n 

lo
s 

co
ng

r
es

os
 y

 la
s 

ac
ti

vi
da

de
s

pr
om

oc
io

na
le

s 
de

 la
 "

In
du

st
ria

 F
ar

m
ac

éu
tic

a”
.

El
 e

st
án

da
r, 

se
 h

a 
fij

ad
o 

po
r 

co
ns

en
so

 d
el

 e
qu

ip
o

re
da

ct
or

, r
ec

om
en

dá
nd

os
e 

un
 m

ín
im

o 
de

 4
0 

ho
ra

s 
al

añ
o 

po
r p

er
so

na
.
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73
.S

es
io

ne
s 

cl
ín

ic
as

 d
el

 s
er

vi
ci

o 
de

 u
rg

en
ci

as

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

A
de

cu
ac

ió
n.

El
 s

er
vi

ci
o 

de
 u

rg
en

ci
as

 (S
.U

.) 
de

be
 r

ea
liz

ar
  a

ct
iv

id
ad

do
ce

nt
e 

in
te

rn
a 

so
br

e 
te

m
as

 e
sp

ec
ífi

co
s d

e 
la

 a
te

nc
ió

n
ur

ge
nt

e,
 in

de
pe

nd
ie

nt
em

en
te

 d
e 

ot
ra

s a
ct

ivi
da

de
s q

ue
ca

da
 e

sp
ec

ia
lid

ad
 re

al
ic

e 
(a

 la
s 

cu
al

es
 e

s 
co

nv
en

ie
nt

e
qu

e 
lo

s 
m

éd
ic

os
 d

e 
ur

ge
nc

ia
s 

ta
m

bi
én

 a
sis

ta
n)

.

N
um

er
o 

de
 h

or
as

 m
en

su
al

es
.

•
Se

 c
on

sid
er

an
 s

es
io

ne
s 

es
pe

cí
fic

as
 d

el
 S

.U
. a

qu
el

la
s

de
di

ca
da

s a
 te

m
as

 e
sp

ec
ífi

co
s d

e 
la

 a
te

nc
ió

n 
ur

ge
nt

e
(re

vi
sió

n,
 p

ro
to

co
lo

s,
 te

m
as

 d
e 

or
ga

ni
za

ci
ón

, e
tc

).

•
Se

 e
xc

lu
ye

n 
la

s 
se

sio
ne

s 
de

 c
am

bi
os

 d
e 

gu
ar

di
a 

y/
o

la
s 

pr
op

ia
s 

de
 lo

s 
se

rv
ic

io
s 

es
pe

ci
al

ist
as

.

Se
sio

ne
s 

de
l s

er
vi

ci
o.

Pr
oc

es
o.

M
em

or
ia

 d
e 

ac
tiv

id
ad

 d
oc

en
te

 d
el

 se
rv

ici
o 

y 
de

l h
os

pi
ta

l.

8 
ho

ra
s/

m
es

.

La
s s

es
io

ne
s p

ue
de

n 
te

ne
r c

on
te

ni
do

s d
ive

rso
s (

pr
ot

oc
ol

os
,

ca
so

s, 
et

c)
, y

 se
 d

eb
en

  h
ac

er
 e

n 
ho

ra
rio

 la
bo

ra
l.
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76
.A

ct
iv

id
ad

es
 d

e 
in

ve
st

ig
ac

ió
n

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

A
de

cu
ac

ió
n.

La
 p

ar
tic

ip
ac

ió
n 

co
m

o 
 p

ro
fe

sio
na

l y
/o

 c
om

o 
se

rv
ic

io
,

en
 b

ec
as

 d
e 

in
ve

st
ig

ac
ió

n 
y 

ac
tiv

id
ad

es
 d

e 
in

ve
st

ig
ac

ió
n

pu
ed

e 
se

r u
n 

in
di

ca
do

r d
el

 n
iv

el
 d

e 
in

ve
st

ig
ac

ió
n 

de
l

se
rv

ic
io

.

N
º d

e 
tr

ab
aj

os
 d

e 
in

ve
st

ig
ac

ió
n 

en
 v

ig
en

ci
a 

du
ra

nt
e 

el
añ

o 
en

 c
ur

so
.

A
ct

iv
id

ad
es

 d
e 

in
ve

st
ig

ac
ió

n
•

Be
ca

s: 
La

 p
ar

tic
ip

ac
ió

n 
en

 la
 b

ec
a 

se
 p

ue
de

 c
on

sid
er

ar
a 

tít
ul

o 
in

di
vi

du
al

 (p
ar

a 
lo

s 
pr

of
es

io
na

le
s)

 o
 c

om
o

to
do

 s
er

vi
ci

o.
 L

as
 b

ec
as

 d
eb

en
 s

er
 c

on
ce

di
da

s 
po

r
in

st
itu

ci
on

es
 o

fic
ia

le
s.

•
Tr

ab
aj

o 
de

 in
ve

st
ig

ac
ió

n:
 C

ua
lq

ui
er

 e
ns

ay
o 

cl
ín

ic
o

qu
e 

te
ng

a 
la

  a
pr

ob
ac

ió
n 

de
l c

or
re

sp
on

di
en

te
 c

om
ité

de
l h

os
pi

ta
l.

Re
la

ci
ón

 d
e 

be
ca

s 
y 

tr
ab

aj
os

 re
al

iz
ad
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de

l
bo

x,
 p

en
di

en
te

s 
de

 in
gr

es
o 

o 
en

 s
itu

ac
ió

n 
de

 e
sp

er
a.

Pa
ci

en
te

s 
at

en
di

do
s 

en
 e

l S
.U

. d
ur

an
te

 e
l p

er
io

do
es

tu
di

ad
o.

Pr
oc

es
o.

O
bs

er
va

ci
ón

 d
ire

ct
a.

5%
.

Po
r 

la
 m

ed
id

a 
de

 lo
s 

in
di

ca
do

re
s 

se
 r

ec
om

ie
nd

a 
un

co
rt

e 
de

 p
re

va
le

nc
ia

 e
n 

un
 p

er
io

do
, a

 d
et

er
m

in
ar

 p
or

el
 h

os
pi

ta
l.
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ió
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l y
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ra
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a 
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ni

m
ac

ió
n
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.y

 c
ar

ro
 d

e 
pa

ra
da

s

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

Ri
es

go
.

Da
da

 la
 a

ct
ivi

da
d 

qu
e 

se
 re

al
iza

 e
n 

la
 sa

la
 d

e 
re

an
im

ac
ió

n
es

 n
ec

es
ar

io
 d

isp
on

er
 d

e 
un

 u
til

la
je

 y
 u

na
 m

ed
ic

ac
ió

n
co

nc
re

ta
 d

e 
fo

rm
a 

in
m

ed
ia

ta
.

Lo
 m

ism
o 

es
 v

ál
id

o 
pa

ra
 a

qu
el

lo
s 

lu
ga

re
s 

do
nd

e 
se

ut
ili

za
 u

n 
ca

rr
o 

co
n 

to
do

 e
l m

at
er

ia
l n

ec
es

ar
io

 p
ar

a 
la

re
an

im
ac

ió
n.

N
º d

e 
re

vi
sio

ne
s 

re
al

iz
ad

as
.

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

 x
 1

00
N

º d
e 

re
vi

sio
ne

s 
pr

ev
ist

as
.

•
Re

vis
ió

n 
re

al
iza

da
: C

on
tro

l y
 re

po
sic

ió
n 

de
 la

 m
ed

ica
ció

n
y m

at
er

ia
l d

e 
lo

s c
ua

le
s s

e 
de

be
  d

isp
on

er
 y

 d
el

 c
or

rec
to

fu
nc

io
na

m
ie

nt
o 

de
 lo

s a
pa

ra
to

s. 
D

eb
e 

co
ns

ta
r f

ec
ha

,
ho

ra
 y

 p
er

so
na

 q
ue

 re
al

iza
 la

 re
vis

ió
n.

•
Re

vi
sio

ne
s 

pr
ev

ist
as

: 
ca

da
 h

os
pi

ta
l e

st
ab

le
ce

rá
 la

fr
ec

ue
nc

ia
 q

ue
 c

re
a 

ad
ec

ua
da

, a
un

qu
e 

a 
ni

ve
l

in
te

rn
ac

io
na

l s
e 

re
co

m
ie

nd
a 

qu
e 

se
 h

ag
a 

en
 c

ad
a

ca
m

bi
o 

de
 tu

rn
o 

y 
de

sp
ué

s d
e 

ut
iliz

ar
 la

 sa
la

.

N
úm

er
o 

to
ta

l d
e 

re
vis

io
ne

s p
re

vis
ta

s d
ur

an
te

 e
l p

er
io

do
re

vi
sa

do
.

Pr
oc

es
o.

Li
br

o 
de

 re
gi

st
ro

 e
sp

ec
ífi

co
.

10
0%

.

Re
f:

es
ta

nd
ar

s 
de

 la
 Jo

in
t C

om
iss

io
n 

on
 H

ea
lth

 C
ar

e
A

ss
oc

ia
tio

n
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ie
m

po
 d

e 
de

m
or

a 
en

 in
te

rv
en

ci
on

es
 q

ui
rú

rg
ic

as
 u

rg
en

te
s

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

Ri
es

go
. A

cc
es

ib
ili

da
d.

A
 v

ec
es

, d
eb

id
o 

a 
un

a 
fa

lta
 d

e 
in

fr
ae

st
ru

ct
ur

as
, l

as
pa

to
lo

gí
as

 u
rg

en
te

s 
qu

e 
de

be
ría

n 
 s

er
 in

te
rv

en
id

as
an

te
s d

e 
6 

ho
ra

s d
e 

su
  l

le
ga

da
 a

 u
rg

en
cia

s s
e 

de
m

or
an

y 
se

 o
pe

ra
n 

co
n 

un
 in

te
rv

al
o 

m
ás

 g
ra

nd
e 

de
 6

 h
or

as
,

lo
 q

ue
 p

ue
de

 c
om

po
rta

r u
na

 d
ism

in
uc

ió
n 

de
 la

 c
al

id
ad

as
ist

en
ci

al
 p

ar
a 

 e
l u

su
ar

io
.

N
º d

e 
pa

ci
en

te
s 

co
n 

pa
to

lo
gí

a 
qu

irú
rg

ic
a 

ur
ge

nt
e,

in
te

rv
en

id
os

 a
nt

es
 d

e 
6 

ho
ra

s.
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
 x

 1
00

N
º d

e 
pa

ci
en

te
s 

co
n 

pa
to

lo
gí

a 
qu

irú
rg

ic
a

ur
ge

nt
e 

qu
e 

so
n 

in
te

rv
en

id
os

.

•
Pa

to
lo

gí
a 

qu
irú

rg
ic

a 
ur

ge
nt

e:
 s

e 
se

le
cc

io
na

n 
lo

s
sig

ui
en

te
s 

di
ag

nó
st

ic
os

 m
ed

ib
le

s:
- a

pe
nd

ic
iti

s 
ag

ud
a.

- f
ra

ct
ur

as
 a

bi
er

ta
s.

•
6 

ho
ra

s:
 In

te
rv

al
o 

de
 ti

em
po

 e
nt

re
 e

l i
ng

re
so

 y
 la

en
tr

ad
a 

en
 q

ui
ró

fa
no

.

Pa
cie

nt
es

 in
te

rv
en

id
os

 d
e 

ur
ge

nc
ia 

de
 lo

s p
roc

es
os

 re
fe

rid
os

,
du

ra
nt

e 
el

 p
er

io
do

 re
vis

ad
o.

Pr
oc

es
o.

D
oc

um
en

ta
ci

ón
 c

lín
ic

a.

95
%

.

Se
 h

an
 se

lec
cio

na
do

 lo
s p

ro
ce

so
s r

ef
er

id
os

 e
n 

la 
ex

pl
ica

ció
n

de
 té

rm
in

os
, p

or
 s

u 
fr

ec
ue

nc
ia

, o
 ri

es
go

 y
 fa

ci
lid

ad
 d

e
id

en
tif

ica
ció

n.
 P

or
 ta

nt
o,

 n
o 

se
 e

xc
lu

ye
 la

 p
os

ib
ilid

ad
 d

e
qu

e 
ca

da
 C

en
tro

 in
co

rp
or

e 
ot

ra
s p

at
ol

og
ía

s.
Se

 e
nt

ie
nd

e 
qu

e 
aq

ue
lla

s 
sit

ua
ci

on
es

 q
ue

 c
om

po
rt

an
rie

sg
o 

vit
al

 p
ar

a 
el

 p
ac

ie
nt

e,
 d

eb
en

 se
r i

nt
er

ve
ni

da
s d

e
fo

rm
a 

in
m

ed
ia

ta
.

Se
 p

ue
de

 c
ua

nt
ifi

ca
r i

nd
ivi

du
al

m
en

te
 c

ad
a 

pr
oc

es
o 

o 
en

co
nj

un
to

.
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n 
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la
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 R

x 
ur
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ia
s

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

A
de

cu
ac

ió
n.

 R
ie

sg
o.

El
 p

ac
ie

nt
e 

in
es

ta
bl

e 
qu

e 
re

qu
ie

re
 a

ct
os

 m
éd

ic
os

 e
n 

la
sa

la
 d

e 
Rx

, p
re

ci
sa

 q
ue

  e
st

a 
es

té
 e

n 
co

nd
ic

io
ne

s.

N
º d

e 
sa

le
s 

de
 R

x 
de

 u
rg

en
ci

as
 a

de
cu

ad
as

•
Sa

la
 d

e 
Rx

 a
de

cu
ad

a 
es

 la
 d

e 
fá

ci
l a

cc
es

o 
co

n 
lit

er
as

de
sd

e 
el

 S
.U

., 
qu

e 
tie

ne
 O

2, 
as

pi
ra

ci
ón

 y
 c

ar
ro

 d
e

pa
ra

da
 a

cc
es

ib
le

.

Sa
la

/s
 d

e 
Rx

 u
til

iz
ad

as
 p

or
 e

l S
.U

.

Es
tr

uc
tu

ra
.

O
bs

er
va

ci
ón

 d
ire

ct
a.

M
ín

im
o 

1 
sa

la
.
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.T

ie
m

po
 d

e 
de

m
or

a 
en

 la
 r

ad
io

lo
gí

a 
si

m
pl

e

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

A
cc

es
ib

ili
da

d.
 R

ie
sg

o.
 E

fic
ie

nc
ia

.

La
 d

em
or

a 
en

 la
 r

ea
liz

ac
ió

n 
y 

ob
te

nc
ió

n 
de

 la
s

ex
pl

or
ac

io
ne

s 
ra

di
ol

óg
ic

as
 s

ol
ic

ita
da

s 
co

nt
rib

uy
e 

a
re

tr
as

ar
 e

l d
ia

gn
ós

tic
o 

y 
el

 tr
at

am
ie

nt
o.

N
º d

e 
pe

tic
io

ne
s 

de
 ra

di
ol

og
ía

 s
im

pl
e 

co
n 

re
sp

ue
st

a
su

pe
rio

r a
 3

0 
m

in
ut

os
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
- x

 1
00

N
º d

e 
pe

tic
io

ne
s 

de
 ra

di
ol

og
ía

.

•
Re

sp
ue

st
a:

 ti
em

po
 tr

an
sc

ur
rid

o 
de

sd
e 

qu
e 

se
 re

al
iz

a
la

 p
et

ic
ió

n 
ha

st
a 

qu
e 

el
 m

éd
ic

o 
di

sp
on

e 
de

 la
ra

di
og

ra
fía

.

Pe
tic

io
ne

s 
de

 ra
di

ol
og

ía
 s

im
pl

e 
re

al
iz

ad
as

 d
ur

an
te

 e
l

pe
río

do
 re

vi
sa

do
.

Re
su

lta
do

.

D
oc

um
en

ta
ci

ón
 c

lín
ic

a.
 R

eg
ist

ro
s 

de
 ra

di
ol

og
ía

.

 <
 1

0%
.

N
o 

es
 u

n 
in

di
ca

do
r e

sp
ec

ífi
co

 d
el

 á
re

a 
de

 u
rg

en
ci

as
.

El
 in

cu
m

pl
im

ie
nt

o 
de

l i
nd

ic
ad

or
 r

eq
ue

rir
á 

un
 a

ná
lis

is
po

st
er

io
r 

pa
ra

 d
et

er
m

in
ar

 a
 q

ue
 p

er
ío

do
s 

se
 p

ue
de

im
pu

ta
r l

a 
de

m
or

a.
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.R

ec
ha

zo
 d

e 
an

al
íti

ca
 s

ol
ic

ita
da

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

Ef
ic

ie
nc

ia
.

La
 o

bt
en

ci
ón

 y
 m

an
ip

ul
ac

ió
n 

in
co

rre
ct

a 
de

 la
 m

ue
st

ra
po

r a
na

lít
ic

a,
 c

om
po

rt
a 

un
 g

ra
ve

 ri
es

go
 d

e 
er

ro
r e

n 
el

re
su

lta
do

, o
bl

ig
an

do
 a

 re
pe

tir
 la

 e
xt

ra
cc

ió
n.

 E
st

o 
su

po
ne

ad
em

ás
 d

e 
un

 in
co

nv
en

ie
nt

e 
pa

ra
 e

l e
nf

er
m

o 
, u

na
so

br
ec

ar
ga

 d
e 

tr
ab

aj
o 

y 
un

a 
de

m
or

a 
en

 e
l r

es
ul

ta
do

.

Nº
 d

e 
m

ue
st

ra
s s

an
gu

ín
ea

s r
ec

ha
za

da
s p

or
 e

l la
bo

ra
to

rio
.

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

 x
 1

00
N

º t
ot

al
 d

e 
m

ue
st

ra
s s

an
gu

ín
ea

s e
nv

ia
da

s a
 la

bo
ra

to
rio

.

•
M

ue
str

a 
re

ch
az

ad
a:

 M
ue

str
a 

sa
ng

uí
ne

a 
cu

ya
s c

on
di

cio
ne

s
no

 p
er

m
ite

n 
ef

ec
tu

ar
 e

l a
ná

lis
is 

de
 u

no
 o

 m
ás

 d
e 

lo
s

pa
rá

m
et

ro
s s

ol
ici

ta
do

s.

(Q
ue

da
 e

xc
lu

id
o 

el
 r

ec
ha

zo
 p

or
 fa

lta
 d

e 
da

to
s 

en
 la

so
lic

itu
d)

.

To
da

s 
la

s 
m

ue
st

ra
s 

sa
ng

uí
ne

as
 e

nv
ia

da
s 

al
 la

bo
ra

to
rio

.

Re
su

lta
do

.

Re
gi

st
ro

s 
de

 la
bo

ra
to

rio
.

In
fe

rio
r a

l 1
%

.
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ie
m

po
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e 
re

sp
ue

st
a 

de
 la

s 
an

al
íti

ca
s.

D
im

en
si

ón

Ju
st

if
ic

ac
ió

n

Fó
rm

ul
a

Ex
pl

ic
ac

ió
n 

de
 lo

s 
té

rm
in

os

Po
bl

ac
ió

n

Ti
po

Fu
en

te
 d

e 
da

to
s

Es
tá

nd
ar

Co
m

en
ta

ri
os

A
cc

es
ib

ili
da

d.
 R

ie
sg

o.
 E

fic
ie

nc
ia

.

La
 d

em
or

a 
en

 la
 o

bt
en

ci
ón

 d
e 

lo
s 

r
es

ul
ta

do
s 

de
l

la
bo

ra
to

rio
, c

on
tr

ib
uy

e 
a 

re
ta

rd
ar

 la
 c

on
se

cu
ci

ón
 d

e
un

 d
ia

gn
ós

tic
o,

 y
 p

or
 ta

nt
o 

de
 la

 a
ct

itu
d 

te
ra

pé
ut

ic
a

y 
de

st
in

o.

N
º d

e 
pe

tic
io

ne
s 

en
 la

bo
ra

to
rio

 c
on

 re
sp

ue
st

a 
su

pe
rio

r
a 

60
 m

in
ut

os
.

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

--
--

- x
 1

00
N

º d
e 

pe
tic

io
ne

s 
en

 la
bo

ra
to

rio
.

•
Pe

tic
ió

n:
 C

on
ju

nt
o 

de
 d

et
er

m
in

ac
io

ne
s 

pe
di

da
s 

en
un

a 
m

ue
st

ra
 c

ur
sa

da
.

•
Re

sp
ue

st
a:

 ti
em

po
 tr

an
sc

ur
rid

o 
de

sd
e 

qu
e 

se
 re

al
iz

a
la

 p
et

ic
ió

n,
 h

as
ta

 q
ue

 e
l m

éd
ic

o 
pu

ed
e 

di
sp

on
er

 d
e

lo
s 

re
su

lta
do

s.

Pe
tic

io
ne

s 
re

al
iz

ad
as

 a
l l

ab
or

at
or

io
 d

ur
an

te
 e

l p
er

io
do

de
 re

vi
sió

n.

Re
su

lta
do

.

Re
gi

st
ro

 d
e 

ur
ge

nc
ia

s.
Re

gi
st

ro
s 

de
 la

bo
ra

to
rio

.

10
%

.

El
 in

di
ca

do
r m

id
e 

el
 ti

em
po

 g
lo

ba
l d

es
de

 la
 p

et
ic

ió
n

ha
st

a 
 la

 d
isp

os
ic

ió
n 
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DE. Dr. Josep GÓMEZ JIMÉNEZ 

Coordinador del Model Andorrà de Triatge (MAT)- Sistema Español de Triaje 
(SET) 

Presidente de la Societat Andorrana d’Urgències i Emergències (SAUE) 

 

A: Dr. Carles LUACES CUBELLS 

Presidente de la Sociedad Española de Urgencias de Pediatría (SEUP) 

 

Estimado Carles, 

 

Por la presente quisiera ratificar mi gratitud personal e institucional por la 
inestimable colaboración que, desde hace cinco años, estáis realizando en la 
mejora y validación de la escala pediátrica del MAT-SET. 

 

Personalmente considero que el acuerdo de colaboración establecido con 
vosotros es un paradigma de lo que tendría que ser el buen entendimiento 
entre sociedades científicas de adultos y pediátricas, que persiguen un bien 
común y compartido, en este caso, la mejora de la asistencia a los pacientes en 
las urgencias y emergencias, tanto de adultos como pediátricas. 

 

Nuestro trabajo conjunto ha permitido, no solo crear una escala nueva para el 
triaje pediátrico, sino también validarla científicamente; así como, crear un 
cuerpo docente en triaje pediátrico, que hasta ahora es inexistente en otras 
escalas de triaje modernas. 

 

ANEXO E15-3
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AN EXO  E15-3

 

 

 

Con el convencimiento que nuestra estrecha colaboración continuará dando 
sus frutos, recibe un cordial saludo, 

 

 

Escaldes-Engordany, 19 de octubre de 2009 

 

Josep Gómez Jiménez 

Presidente de la SAUE 
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l t
ra
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 d
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 d
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 d
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at
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 d
e 

un
 s

is
te

m
a 

de
 a

te
nc

ió
n 

in
te

gr
al

 a
 l

a 
ur

ge
nc

ia
. 

La
 c

on
tin

ui
da

d 

as
is

te
nc

ia
l 

de
be

 c
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 d
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 d
ic

ha
 c

on
tin

ui
da

d 
as

is
te

nc
ia

l e
s 

ne
ce

sa
rio

 a
va

nz
ar

 e
n 

la
 in

te
gr

ac
ió

n 
fu

nc
io

na
l d
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 d
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l l
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, m
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 d
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 m
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 d
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rá
 l

a 
pr

es
cr

ip
ci

ón
 d

e 
m

ed
ic

am
en

to
s 

co
ns

id
er

ad
os

 i
na

pr
op

ia
do

s 
pa

ra
 e

l 
an

ci
an

o,
 p

or
 p

re
se

nt
ar

 u
na

 re
la

ci
ón

 ri
es

go
 / 

be
ne

fic
io

 d
es

fa
vo

ra
bl

e 
y 

ex
is

tir
 a

lte
rn

at
iv

as
 te

ra
pé

ut
ic

as
.  
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 U
U

H
 s

e 
ef

ec
tu

ar
á 

un
a 

re
vi

si
ón

 d
e 

la
 m

ed
ic

ac
ió

n 
do

m
ic

ili
ar

ia
 a

nt
es

 d
e 

pr
es

cr
ib

ir 
nu

ev
os

 
m

ed
ic

am
en

to
s,

 p
ar

a 
ev

al
ua

r l
a 

ad
ec

ua
ci

ón
 d

e 
la

 m
ed

ic
ac

ió
n 

(in
di

ca
ci

ón
, e

fe
ct

iv
id

ad
, d

os
ifi

ca
ci

ón
, e

tc
.).
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O
bs

er
va

ci
ón

 d
e 

la
 U

U
H

 d
eb

e 
pr

op
or

ci
on

ar
 u

na
 li

st
a 

co
m

pl
et

a 
(y

 c
on

ci
lia

da
) d

e 
la

 m
ed

ic
ac

ió
n 

al
 

al
ta

 d
el

 p
ac

ie
nt

e,
 c

uy
a 

at
en

ci
ón

 s
e 

tr
an

sf
ie

re
 a

 a
te

nc
ió

n 
pr

im
ar

ia
, q

ue
 d

eb
e 

es
ta

r d
is

po
ni

bl
e 

pa
ra

 e
l 

pr
of

es
io

na
l r

es
po

ns
ab

le
 d

e 
as

eg
ur

ar
 la

 c
on

tin
ui

da
d 

de
 la

 a
si

st
en

ci
a.
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U
H

 d
eb

e 
di

sp
on

er
 d

e 
un

 p
ro

gr
am

a 
de

 v
ig

ila
nc

ia
 y

 p
re

ve
nc

ió
n 

de
 la

 in
fe

cc
ió

n.
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En
 e

l á
re

a 
de

 o
bs

er
va

ci
ón

 d
e 

la
 U

U
H

 s
e 

de
be

 im
pl

an
ta

r 
un

 p
ro

gr
am

a 
pa

ra
 l

a 
pr

ev
en

ci
ón

 d
e 

la
 

ca
íd

a 
qu

e 
in

cl
uy

a 
la

 id
en

tif
ic

ac
ió

n 
de

l 
pa

ci
en

te
 c

on
 r

ie
sg

o 
de

 c
aí

da
 y

 d
e 

la
s 

si
tu

ac
io

ne
s 

qu
e 

in
te

rv
ie

ne
n 

en
 la

 m
is

m
a:

 p
as

o 
a 

ca
m

a,
 e

lim
in

ac
ió

n 
de

 e
xc

re
ta

s 
y 

es
pe

ra
 ra

di
ol

óg
ic

a 
28

. 
Se

 d
eb

e 
id

en
tif

ic
ar

 a
l p

ac
ie

nt
e 

en
 ri

es
go

 d
e 

de
sa

rr
ol

la
r ú

lc
er

a 
po

r p
re

si
ón

 y
 v

al
or

ar
 e

l e
st

ad
o 

de
 

la
 p

ie
l. 

 

O
rg

an
iz

ac
ió

n 
y 

ge
st

ió
n 

29
. 

La
 g

es
tió

n 
de

 la
 e

m
er

ge
nc

ia
 s

e 
ba

sa
 e

n 
la

 e
xi

st
en

ci
a 

de
 u

n 
si

st
em

a 
in

te
gr

al
 d

e 
ur

ge
nc

ia
s 

y 
de

 u
n 

ce
nt

ro
 c

oo
rd

in
ad

or
 d

e 
ur

ge
nc

ia
s 

sa
ni

ta
ria

s.
 E

l p
ac

ie
nt

e 
qu

e 
su

fre
 u

n 
pr

oc
es

o 
qu

e 
ge

ne
ra

 s
itu

ac
ió

n 
de

 

em
er

ge
nc

ia
 p

ue
de

 v
er

 m
ej

or
ad

a 
su

 e
sp

er
an

za
 y

 c
al

id
ad

 d
e 

vi
da

 s
i s

e 
de

sa
rro

lla
 u

n 
si

st
em

a 
qu

e 
ga

ra
nt

ic
e 

su
 a

te
nc

ió
n 

lo
 m

ás
 rá

pi
da

m
en

te
 p

os
ib

le
, l

o 
de

riv
e 

al
 c

en
tro

 m
ás

 a
de

cu
ad

o 
pa

ra
 la

 a
si

st
en

ci
a 

a 
su

 p
ro

ce
so

 

Ín
di

ce



504

AN EXO  E15-4

 

9 
/ 1

45
 

- 
U

n 
an

ál
is

is
 s

is
te

m
át

ic
o 

de
 l

os
 e

st
án

da
re

s 
de

 l
as

 U
U

H
, 

qu
e 

co
m

pr
en

da
 e

l 
co

nj
un

to
 d

e 
in

di
ca

do
re

s 

re
co

m
en

da
do

 e
n 

es
te

 in
fo

rm
e,

 h
om

og
en

ei
za

nd
o 

la
s 

un
id

ad
es

 p
or

 s
u 

vo
lu

m
en

 y
 c

om
pl

ej
id

ad
. 

- 
Se

 d
eb

er
ía

n 
de

sa
rro

lla
r 

pr
oy

ec
to

s 
pi

lo
to

 q
ue

 e
va

lú
en

 l
os

 c
os

te
s 

y 
be

ne
fic

io
s 

de
 l

a 
im

pl
an

ta
ci

ón
 d

e 

al
gu

na
s 

re
co

m
en

da
ci

on
es

 r
el

at
iv

am
en

te
 n

ov
ed

os
as

 e
n 

as
pe

ct
os

 o
rg

an
iz

at
iv

os
 y

 d
e 

ge
st

ió
n 

qu
e 

se
 h

an
 

in
cl

ui
do

 e
n 

el
 d

oc
um

en
to

, c
om

o 
la

 im
pl

an
ta

ci
ón

 d
e 

“s
is

te
m

as
 d

e 
ur

ge
nc

ia
s”

 o
 d

e 
pr

oc
es

os
 d

e 
“v

ía
 rá

pi
da

”, 

es
pe

ci
al

m
en

te
 p

ar
a 

el
 ic

tu
s,

 s
ín

dr
om

e 
co

ro
na

rio
 a

gu
do

 y
 p

ol
itr

au
m

at
is

m
os

. 

- 
Se

 r
ec

om
ie

nd
a 

qu
e 

se
 r

ea
lic

e 
un

 a
ná

lis
is

 d
e 

la
s 

ne
ce

si
da

de
s 

de
 p

er
so

na
l 

en
 l

a 
U

U
H

 d
el

 S
N

S,
 

ho
m

og
en

ei
za

nd
o 

la
s 

un
id

ad
es

 p
or

 s
u 

vo
lu

m
en

 y
 c

om
pl

ej
id

ad
, 

as
í 

co
m

o 
po

r 
m

od
el

o 
or

ga
ni

za
tiv

o 
y 

en
 

fu
nc

ió
n 

de
 r

es
ul

ta
do

s.
 E

l 
di

m
en

si
on

ad
o 

de
 r

ec
ur

so
s 

hu
m

an
os

 h
a 

si
do

 u
n 

m
ot

iv
o 

de
 d

eb
at

e 
en

tre
 l

os
 

co
m

po
ne

nt
es

 d
el

 g
ru

po
 q

ue
 h

a 
el

ab
or

ad
o 

el
 d

oc
um

en
to

, s
in

 p
od

er
 e

la
bo

ra
r r

ec
om

en
da

ci
on

es
 b

as
ad

as
 e

n 

la
 r

ea
lid

ad
 d

e 
la

 U
U

H
 d

el
 S

N
S.

 N
o 

ex
is

te
 u

na
 f

ór
m

ul
a 

am
pl

ia
m

en
te

 a
ce

pt
ad

a 
o 

in
di

ca
do

r 
se

nc
illo

 p
ar

a 

di
m

en
si

on
ar

 e
l n

úm
er

o 
de

 m
éd

ic
os

 n
ec

es
ar

io
 e

n 
la

 U
U

H
. 
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Es
tru

ct
ur

a 
41

. 
La

 U
U

H
 d

eb
e 

es
ta

r 
fís

ic
am

en
te

 d
ife

re
nc

ia
da

 d
el

 r
es

to
 d

e 
ár

ea
s 

as
is

te
nc

ia
le

s 
de

l h
os

pi
ta

l (
co

ns
ul

ta
s 

ex
te

rn
as

 y
 h

os
pi

ta
liz

ac
ió

n)
. E

l h
os

pi
ta

l d
eb

e 
se

ña
liz

ar
 c

ui
da

do
sa

m
en

te
 la

 u
bi

ca
ci

ón
 d

e 
la

 U
U

H
. 

42
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La
 U

U
H

 d
eb

er
á 

di
sp

on
er

 d
e 

es
pa

ci
o 

de
 a

cc
es

o,
 r

ec
ep

ci
ón

 y
 c

la
si

fic
ac

ió
n 

de
 lo

s 
pa

ci
en

te
s 

qu
e 

pr
ec

is
an

 
at

en
ci

ón
 

ur
ge

nt
e 

(tr
ia

je
 

y 
ad

m
is

ió
n)

, 
es

pe
ra

, 
co

ns
ul

ta
, 

ex
pl

or
ac

ió
n 

y 
tr

at
am

ie
nt

o,
 

ob
se

rv
ac

ió
n,

 á
re

a 
de

 p
er

so
na

l y
 a

po
yo

s.
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El
 p

ro
gr

am
a 

fu
nc

io
na

l d
e 

la
 U

U
H

 d
eb

e 
te

ne
r 

en
 c

ue
nt

a 
la

s 
ne

c
es

id
ad

es
 d

e 
to

do
s 

lo
s 

us
ua

rio
s 

de
 l

a 
un

id
ad

, 
as

í c
o

m
o 

al
gu

na
s 

co
nd

ic
io

ne
s 

es
pe

cí
fic

as
 d

e 
la

 m
is

m
a 

co
m

o 
so

n 
la

 u
bi

ca
ci

ón
 y

 
ac

ce
so

, c
irc

ul
ac

ió
n 

y 
re

la
ci

ón
 c

on
 o

tr
as

 u
ni

da
de

s 
(c

ui
da

do
s 

in
te

ns
iv

os
; h

os
pi

ta
liz

ac
ió

n 
co

nv
en

ci
on

al
; 

qu
iró

fa
no

; d
ia

gn
ós

tic
o 

po
r 

im
ag

en
 y

 la
bo

ra
to

rio
; e

tc
.),

 s
eg

ur
id

ad
 y

 lo
s 

re
qu

er
im

ie
nt

os
 d

e 
lo

s 
si

st
em

as
 

de
 in

fo
rm

ac
ió

n.
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rg
en

ci
a 

pe
di

át
ric

a 
pu

ed
e 

es
ta

r 
in

te
gr

ad
a 

en
 la

 U
U

H
, 

ev
ita

nd
o 

qu
e 

lo
s 

ni
ño

s 
se

 c
ru

ce
n 

co
n 

la
 

ci
rc

ul
ac

ió
n 

de
 e

m
er

ge
nc

ia
s.

 L
a 

ur
ge

nc
ia
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bs

té
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ca
 d

eb
e 

se
r a

te
nd

id
a 

en
 la
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at

er
ni

da
d 

ho
sp

ita
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ria
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R
ec

ur
so

s 
hu

m
an

os
 

45
. 

El
 p

er
so

na
l n

ec
es

ar
io

 e
n 

la
 U

H
H

 e
s 

el
 s

ig
ui

en
te

: 

- 
M

éd
ic

o.
 L

os
 fa

cu
lta

tiv
os

 q
ue

 p
re

st
an

 s
er

vi
ci

o 
en

 la
 U

U
H

 s
on

 ta
nt

o 
lo

s 
m

éd
ic

os
 d

e 
pl

an
til

la
 d

e 
la

 p
ro

pi
a 

un
id

ad
 c

om
o 

lo
s 

es
pe

ci
al

is
ta

s 
qu

e 
es

tá
n 

de
 g

ua
rd

ia
 d

e 
pr

es
en

ci
a 

fís
ic

a 
o 

lo
ca

liz
ad

a 
y 

qu
e 

ac
ud

en
 a

 la
 

U
U

H
 c

ua
nd

o 
se

 l
es

 r
eq

ui
er

e.
 E

l 
lis

ta
do

 d
ia

rio
 d

e 
m

éd
ic

os
 d

e 
gu

ar
di

a 
ta

nt
o 

de
 p

re
se

nc
ia

 f
ís

ic
a 

co
m

o 

lo
ca

liz
ad

a,
 d

eb
e 

es
ta

r a
cc

es
ib

le
 e

n 
la

 U
U

H
, c

on
 la

 fo
rm

a 
de

 c
on

ta
ct

o 
ac

tu
al

iz
ad

a.
 

- E
nf

er
m

er
os

 y
 a

ux
ilia

r d
e 

en
fe

rm
er

ía
. 

- C
el

ad
or

 / 
pe

rs
on

al
 d

e 
tra

ns
po

rte
 in

te
rn

o 
y 

ge
st

ió
n 

au
xi

lia
r. 

- P
er

so
na

l a
ux

ilia
r a

dm
in

is
tra

tiv
o.
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Se
 r

ec
om

ie
nd

a 
qu

e 
se

 c
al

cu
le

 l
a 

ne
ce

si
da

d 
de

 r
ec

ur
so

s 
de

 l
a 

U
U

H
, 

so
br

e 
el

 m
ix

 h
is

tó
ric

o 
de

 

pa
ci

en
te

s 
at

en
di

do
s,

 p
or

 tu
rn

o,
 im

pu
ta

nd
o 

un
 ti

em
po

 m
ed

io
 d

e 
at

en
ci

ón
 m

éd
ic

a 
po

r n
iv

el
 d

e 
gr

av
ed

ad
. 
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La
 o

rg
an

iz
ac

ió
n 

y 
ge

st
ió

n 
de

l p
er

so
na

l d
e 

la
 U

U
H

 (
tu

rn
os

, s
us

tit
uc

io
ne

s,
 e

tc
.) 

in
ci

de
 d

ire
ct

am
en

te
 e

n 

el
 d

im
en

si
on

ad
o 

de
 la

 p
la

nt
illa

. L
a 

do
ta

ci
ón

 d
e 

re
cu

rs
os

 h
um

an
os

, t
an

to
 d

e 
m

éd
ic

os
 c

om
o 

de
 e

nf
er

m
er

as
 y

 

re
st

o 
de

l p
er

so
na

l, 
de

be
 a

de
cu

ar
se

 a
 la

s 
va

ria
ci

on
es

 d
e 

ac
tiv

id
ad

, 
po

r 
tu

rn
o,

 p
or

 d
ía

s 
de

 la
 s

em
an

a 
y 

es
ta

ci
on

al
es

. L
a 

m
ay

or
 p

ar
te

 d
e 

la
 a

ct
iv

id
ad

 s
e 

co
nc

en
tra

 e
nt

re
 la

s 
08

:0
0 

y 
la

s 
22

:0
0-

24
:0

0 
ho

ra
s.
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 d
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um
en

to
 p

ro
po

ne
 u

n 
co

nj
un

to
 d

e 
in

di
ca

do
re

s 
as

is
te

nc
ia

le
s 

y 
de

 c
al

id
ad

, 
cu

yo
 s

eg
ui

m
ie

nt
o 

pe
rm

iti
ría

 id
en

tif
ic

ar
 m

ed
id

as
 d

e 
m

ej
or

a 
de

 la
 a

te
nc

ió
n 

en
 la

 U
U

H
, r

el
ac

io
na

do
s 

co
n 

la
 c

oo
rd

in
ac

ió
n 

de
 la

 

U
U

H
 c

on
 e

l s
is

te
m

a 
de

 u
rg

en
ci

as
; c

on
 la

 e
fic

ie
nc

ia
 d

e 
la

 U
U

H
 (e

st
an

ci
a 

m
ed

ia
 e

n 
la

 U
U

H
, t

ie
m

po
 m

ed
io

 

pu
er

ta
-m

éd
ic

o 
y 

ad
m

is
ió

n-
in

gr
es

o)
; 

co
n 

la
 c

al
id

ad
 c

ie
nt

ífi
co

-té
cn

ic
a 

(tr
at

am
ie

nt
o 

de
l 

ic
tu

s,
 s

ín
dr

om
e 

co
ro

na
rio

 a
gu

do
, 

po
lit

ra
um

at
is

m
o,

 r
es

uc
ita

ci
ón

 c
ar

di
o 

pu
lm

on
ar

,…
); 

re
cl

am
ac

io
ne

s 
y 

al
ta

s 
vo

lu
nt

ar
ia

s;
 

sa
tis

fa
cc

ió
n 

de
l p

ro
fe

si
on

al
 y

 d
el

 p
ac

ie
nt

e 
/ u

su
ar

io
 d

e 
la

 U
U

H
.  
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se
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ie
nt
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de
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s 
es

tá
nd
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y 
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m
en
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e 
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 U

H
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49

. 
Se

 re
co

m
ie

nd
a 

qu
e 

se
 re

al
ic

e 
un

a 
re

vi
si

ón
 y

 a
ct

ua
liz

ac
ió

n 
de

 e
st

e 
do

cu
m

en
to

 e
n 

un
 p

la
zo

 n
o 

su
pe

rio
r 

a 
di

ez
 a

ño
s.

  

50
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ra

 m
ej

or
ar

 e
st

e 
co

no
ci

m
ie

nt
o 

co
m

o 
ba

se
 s

ob
re

 la
 q

ue
 e

la
bo

ra
r 

re
co

m
en

da
ci

on
es

 b
as

ad
as

 e
n 

la
 

ev
id

en
ci

a 
o,

 a
l m

en
os

, e
n 

la
 e

xp
er

ie
nc

ia
, s

e 
re

co
m

ie
nd

a 
qu

e 
la

 p
ró

xi
m

a 
re

vi
si

ón
 r

ec
oj

a,
 a

de
m

ás
 d

e 
lo

s 

as
pe

ct
os

 a
bo

rd
ad

os
 e

n 
es

te
 d

oc
um

en
to

, l
os

 s
ig

ui
en

te
s:

 

Ín
di

ce



505

AN EXO  E15-4

 

11
 / 

14
5 

Ta
bl

a 
1.

1 
N

iv
el

es
 d

e 
as

is
te

nc
ia

 h
os

pi
ta

la
ria

 

N
iv

el
 

D
es

cr
ip

ci
ón

 d
e 

la
 n

ec
es

id
ad

 d
e 

as
is

te
nc

ia
 

0 
Pa

ci
en

te
s 

cu
ya

s 
ne

ce
si

da
de

s 
pu

ed
en

 
se

r 
at

en
di

da
s 

en
 

un
a 

un
id

ad
 

de
 

ho
sp

ita
liz

ac
ió

n 
co

nv
en

ci
on

al
 d

e 
ho

sp
ita

l d
e 

ag
ud

os
. 

1 
Pa

ci
en

te
s 

en
 ri

es
go

 d
e 

qu
e 

su
 c

on
di

ci
ón

 s
e 

de
te

rio
re

, o
 q

ue
 p

ro
vi

en
en

 d
e 

un
 n

iv
el

 m
ás

 a
lto

 d
e 

cu
id

ad
os

, 
cu

ya
s 

ne
ce
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cu
id

ad
os

 c
rít

ic
os

, a
qu

el
lo

s 
qu

e 
re

qu
ie

re
n 

lo
s 

pa
ci

en
te

s 
co

n 

ni
ve

le
s 

de
 n

ec
es

id
ad

 d
e 

as
is

te
nc

ia
 1

 a
 3

 d
e 

la
 s

ig
ui

en
te

 c
la

si
fic

ac
ió

n 
re

co
gi

da
 e

n 
la

 ta
bl

a 
1.

1,
 to

m
ad

a 
de

l 

D
ep

ar
tm

en
t o

f H
ea

lth
 d

el
 R

ei
no

 U
ni

do
1 : 

Ín
di

ce
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2.
 A

ná
lis

is
 d

e 
si

tu
ac

ió
n 

 La
 E

st
ad

ís
tic

a 
de

 e
st

ab
le

ci
m

ie
nt

os
 s

an
ita

rio
s 

co
n 

ré
gi

m
en

 d
e 

in
te

rn
ad

o 
m

ue
st

ra
 q

ue
, e

n 
el

 a
ño

 2
00

7,
 la

s 

ur
ge

nc
ia

s 
at

en
di

da
s 

en
 lo

s 
ho

sp
ita

le
s 

es
pa

ño
le

s 
fu

er
on

 d
e 

26
.2

65
.0

96
17

 (
79

,4
%

 e
n 

ho
sp

ita
le

s 
pú

bl
ic

os
), 

es
tim

án
do

se
 u

na
 fr

ec
ue

nt
ac

ió
n 

de
 la

s 
ur

ge
nc

ia
s 

ho
sp

ita
la

ria
s 

en
 E

sp
añ

a 
en

 5
85

,3
 u

rg
en

ci
as

 p
or

 c
ad

a 
m

il 

ha
bi

ta
nt

es
, c

on
 u

n 
po

rc
en

ta
je

 d
e 

in
gr

es
os

 d
el

 1
0,

5%
. E

l n
úm

er
o 

to
ta

l d
e 

ur
ge

nc
ia

s 
ho

sp
ita

la
ria

s 
cr

ec
ió

 u
n 

23
,2

%
, e

nt
re

 2
00

1-
20

07
. E

l 5
2,

5%
 d

e 
lo

s 
5.

23
9.

41
6 

pa
ci

en
te

s 
in

gr
es

ad
os

 e
n 

ho
sp

ita
le

s 
en

 2
00

7 
fu

er
on

 

in
gr

es
os

 u
rg

en
te

s.
 L

a 
ex

pl
ot

ac
ió

n 
de

 la
 b

as
e 

de
 d

at
os

 d
e 

G
R

D
 m

ue
st

ra
 q

ue
, 

en
 2

00
6,

 e
l 6

9%
 d

e 
lo

s 

in
gr

es
os

 e
n 

lo
s 

ho
sp

ita
le

s 
ge

ne
ra

le
s 

de
l S

N
S 

fu
er

on
 u

rg
en

te
s18

. 

En
 

19
88

 
un

 
In

fo
rm

e 
de

l 
D

ef
en

so
r 

de
l 

Pu
eb

lo
 

de
nu

nc
ió

 
el

 
au

m
en

to
 

de
 

fre
cu

en
ta

ci
ón

, 
la

 

m
as

ifi
ca

ci
ón

(1
)  y

 e
l u

so
 in

ap
ro

pi
ad

o 
de

 la
s 

ur
ge

nc
ia

s 
ho

sp
ita

la
ria

s.
 S

e 
tra

ta
 d

e 
fe

nó
m

en
os

 in
te

rn
ac

io
na

le
s,

 

qu
e 

se
 c

om
pa

rte
n 

co
n 

si
st

em
as

 s
an

ita
rio

s 
pr

óx
im

os
, c

om
o 

el
 N

at
io

na
l H

ea
lth

 S
er

vi
ce

 in
gl

és
 (N

H
S)

19
,2

0 , o
 

al
ej

ad
os

 e
n 

es
tru

ct
ur

a,
 o

rg
an

iz
ac

ió
n 

y 
fu

nc
io

na
m

ie
nt

o,
 c

om
o 

el
 d

e 
lo

s 
Es

ta
do

s 
U

ni
do

s21
,2

2,
23

. L
a 

ta
sa

 d
e 

fre
cu

en
ta

ci
ón

 d
e 

la
 U

U
H

 e
n 

Es
pa

ña
 e

s 
no

ta
bl

em
en

te
 m

ás
 e

le
va

da
 q

ue
 la

 d
el

 N
H

S 
(3

70
), 

co
n 

un
a 

ta
sa

 

m
ás

 b
aj

a 
de

 in
gr

es
os

 s
ob

re
 u

rg
en

ci
as

 (1
1%

 - 
21

%
), 

y 
qu

e 
en

 e
l s

is
te

m
a 

sa
ni

ta
rio

 d
e 

lo
s 

Es
ta

do
s 

U
ni

do
s 

de
 A

m
ér

ic
a 

(3
82

). 

La
 c

al
id

ad
 a

si
st

en
ci

al
 d

e 
la

 U
U

H
, i

nf
lu

id
a 

po
r l

as
 c

on
di

ci
on

es
 e

n 
la

s 
qu

e 
se

 d
es

ar
ro

lla
 e

l t
ra

ba
jo

 d
e 

es
ta

 u
ni

da
d,

 t
ie

ne
 u

n 
am

pl
io

 m
ar

ge
n 

de
 m

ej
or

a.
 U

na
 r

ec
ie

nt
e 

pu
bl

ic
ac

ió
n 

de
 l

a 
N

at
io

na
l 

C
on

fid
en

tia
l 

En
qu

iry
 in

to
 P

at
ie

nt
 O

ut
co

m
e 

an
d 

D
ea

th
 (

N
C

EP
O

D
) 

se
ña

la
ba

 q
ue

, e
n 

el
 N

H
S,

 m
ás

 d
e 

un
 te

rc
io

 d
e 

lo
s 

pa
ci

en
te

s 
at

en
di

do
s 

en
 e

st
a 

un
id

ad
 h

ab
ía

 re
ci

bi
do

 u
na

 a
te

nc
ió

n 
in

su
fic

ie
nt

e 
de

sd
e 

la
 p

er
sp

ec
tiv

a 
cl

ín
ic

a 
u 

or
ga

ni
za

tiv
a 

y,
 e

n 
el

 7
,1

%
 d

e 
lo

s 
ca

so
s,

 la
 e

va
lu

ac
ió

n 
in

ic
ia

l f
ue

 c
on

si
de

ra
da

 p
ob

re
 o

 in
ac

ep
ta

bl
e19

. 

 

2.
1.

 
Sa

tu
ra

ci
ón

 d
e 

la
 U

U
H

(2
)  

La
 s

at
ur

ac
ió

n 
de

 la
 U

U
H

 e
s 

un
 p

ro
bl

em
a 

qu
e 

af
ec

ta
 a

 la
 m

ay
or

ía
 d

e 
lo

s 
pa

ís
es

, i
nd

ep
en

di
en

te
m

en
te

 d
e 

su
 

ni
ve

l s
oc

io
ec

on
óm

ic
o.

 L
a 

si
tu

ac
ió

n 
de

 s
ob

re
ca

rg
a 

en
 u

rg
en

ci
as

 e
s 

un
 p

ro
bl

em
a 

de
 to

do
 e

l h
os

pi
ta

l, 
y 

no
 

ex
cl

us
iv

o 
de

 la
 U

U
H

.  

La
s 

ca
us

as
 m

as
 fr

ec
ue

nt
em

en
te

 im
pl

ic
ad

as
 e

n 
la

 s
at

ur
ac

ió
n 

de
 u

rg
en

ci
as

, i
de

nt
ifi

ca
da

s 
en

 u
na

 

re
ci

en
te

 re
vi

si
ón

 s
is

te
m

át
ic

a24
, s

on
 la

s 
si

gu
ie

nt
es

:  

- 
O

bl
ig

ac
ió

n 
de

 la
 U

U
H

 d
e 

at
en

de
r a

l p
ac

ie
nt

e 
co

n 
pa

to
lo

gí
a 

no
 u

rg
en

te
 (q

ue
 e

n 
al

gu
no

s 
ho

sp
ita

le
s 

su
pe

ra
 e

l 7
0%

 d
e 

la
s 

ur
ge

nc
ia

s)
. L

a 
m

ov
ilid

ad
 d

e 
la

 p
ob

la
ci

ón
 y

 la
 d

ot
ac

ió
n 

de
 h

os
pi

ta
le

s 
m

ás
 p

ró
xi

m
os

 a
 

lo
s 

ci
ud

ad
an

os
, f

ac
ilit

an
 e

l a
cc

es
o 

a 
la

 U
U

H
. 

- 
Al

ta
 d

er
iv

ac
ió

n 
de

 p
ac

ie
nt

es
 m

uy
 a

nc
ia

no
s 

y 
co

n 
pl

ur
ip

at
ol

og
ía

(3
)  a

 la
 U

U
H

  

- 
Pa

ci
en

te
s 

hi
pe

rfr
ec

ue
nt

ad
or

es
(4

) . 

- 
Fa

ct
or

es
 e

st
ac

io
na

le
s,

 c
om

o 
la

 e
pi

de
m

ia
 d

e 
gr

ip
e 

en
 in

vi
er

no
 o

 la
 a

gu
di

za
ci

ón
 a

sm
a 

br
on

qu
ia

l e
n 

pr
im

av
er

a.
 

- 
Pe

rs
on

al
 s

an
ita

rio
 in

su
fic

ie
nt

e 
o 

co
n 

in
ad

ec
ua

da
 p

re
pa

ra
ci

ón
. 

- 
R

et
ra

so
s 

en
 la

 re
al

iz
ac

ió
n 

de
l i

ng
re

so
 o

 e
n 

el
 tr

as
po

rte
 e

n 
am

bu
la

nc
ia

. 

- 
Fa

lta
 d

e 
ca

m
as

 p
ar

a 
el

 in
gr

es
o 

en
 e

l h
os

pi
ta

l. 
En

 m
uc

ho
s 

es
tu

di
os

 e
st

a 
es

 la
 c

au
sa

 m
ás

 im
po

rta
nt

e 

de
 s

at
ur

ac
ió

n 
de

 la
 U

U
H

25
. 

En
 la

 m
ay

or
ía

 d
e 

ho
sp

ita
le

s 
se

 p
rio

riz
a 

el
 in

gr
es

o 
de

l p
ac

ie
nt

e 
en

 li
st

a 
de

 

   
   

   
   

   
   

   
   

   
   

   
   

   
   

  
(1

)  S
e 

ha
 o

pt
ad

o 
po

r u
til

iz
ar

 e
l t

ér
m

in
o 

sa
tu

ra
ci

ón
 p

ar
a 

la
 tr

ad
uc

ci
ón

 d
e 

la
 p

al
ab

ra
 in

gl
es

a 
ov

er
cr

ow
di

ng
. 

(2
) Ap

ar
ta

do
 e

la
bo

ra
do

 p
or

 G
on

za
lo

 G
ar

cí
a 

de
 C

as
sa

so
la

. 
(3

)  E
n 

el
 d

oc
um

en
to

 d
e 

es
tá

nd
ar

es
 y

 re
co

m
en

da
ci

on
es

 d
e 

la
 U

ni
da

d 
de

 p
ac

ie
nt

es
 p

lu
rip

at
ol

óg
ic

os
 s

e 
pr

op
on

e 
un

 
m

od
el

o 
de

 g
es

tió
n 

as
is

te
nc

ia
l 

qu
e 

tie
ne

 c
om

o 
un

o 
de

 s
us

 i
nd

ic
ad

or
es

 d
e 

re
su

lta
do

s 
la

 d
is

m
in

uc
ió

n 
de

 l
a 

fre
cu

en
ta

ci
ón

 d
e 

la
 U

U
H

 d
e 

es
te

 t
ip

o 
de

 p
ac

ie
nt

es
 (

U
ni

da
d 

de
 p

ac
ie

nt
es

 p
lu

rip
at

ol
óg

ic
os

: 
es

tá
nd

ar
es

 y
 

re
co

m
en

da
ci

on
es

. A
C

-S
N

S.
 M

in
is

te
rio

 d
e 

Sa
ni

da
d 

y 
Po

lít
ic

a 
So

ci
al

. 2
00

9.
 

(4
)  L

os
 p

ac
ie

nt
e 

pl
ur

ip
at

ol
óg

ic
os

 c
on

st
itu

ye
n 

un
 s

ub
gr

up
o 

de
 p

ac
ie

nt
es

 d
e 

el
ev

ad
a 

fre
cu

en
ta

ci
ón

 d
e 

la
 U

U
H

. 
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pa
lia

tiv
os

, 
la

 u
ni

da
d 

de
 e

nf
er

m
er

ía
 e

n 
ho

sp
ita

liz
ac

ió
n 

po
liv

al
en

te
 d

e 
ag

ud
os

 y
 u

ni
da

d 
de

 c
ui

da
do

s 

in
te

ns
iv

os
  

 

1.
2.

 
M

et
od

ol
og

ía
 d

e 
tra

ba
jo

 
Lo

s 
as

pe
ct

os
 q

ue
 a

bo
rd

a 
el

 d
oc

um
en

to
 s

on
 lo

s 
de

re
ch

os
 y

 g
ar

an
tía

s 
de

 lo
s 

pa
ci

en
te

s,
 la

 s
eg

ur
id

ad
 d

el
 

pa
ci

en
te

, 
cr

ite
rio

s 
or

ga
ni

za
tiv

os
 y

 d
e 

ge
st

ió
n,

 l
a 

es
tru

ct
ur

a 
fís

ic
a 

y 
re

cu
rs

os
 m

at
er

ia
le

s,
 l

os
 r

ec
ur

so
s 

hu
m

an
os

, 
lo

s 
as

pe
ct

os
 r

el
at

iv
os

 a
 la

 c
al

id
ad

 a
si

st
en

ci
al

 y
 la

 r
ev

is
ió

n 
y 

se
gu

im
ie

nt
o 

de
 lo

s 
es

tá
nd

ar
es

 y
 

re
co

m
en

da
ci

on
es

 p
ar

a 
la

 U
U

H
.  

La
 O

fic
in

a 
de

 P
la

ni
fic

ac
ió

n 
Sa

ni
ta

ria
 y

 C
al

id
ad

 (
AC

-S
N

S)
 d

el
 M

SP
S 

ha
 d

iri
gi

do
 e

l 
pr

oc
es

o 
de

 

el
ab

or
ac

ió
n 

de
l d

oc
um

en
to

 d
e 

es
tá

nd
ar

es
 y

 r
ec

om
en

da
ci

on
es

  
de

nt
ro

 d
el

 m
ar

co
 e

st
ab

le
ci

do
 p

or
 e

l P
C

-

SN
S.

 La
 e

la
bo

ra
ci

ón
 d

el
 d

oc
um

en
to

 s
e 

ha
 r

ea
liz

ad
o 

co
n 

el
 a

po
yo

 d
e 

un
 g

ru
po

 d
e 

ex
pe

rto
s,

 a
lg

un
os

 

se
le

cc
io

na
do

 p
or

 la
 A

C
-S

N
S 

de
l M

SP
S,

 e
n 

ba
se

 a
 la

 e
xp

er
ie

nc
ia

 y
 c

on
oc

im
ie

nt
o 

de
 lo

s 
m

is
m

os
 e

n 
lo

s 

as
pe

ct
os

 
re

la
ci

on
ad

os
 

co
n 

el
 

al
ca

nc
e 

pr
op

ue
st

o,
 

y 
ot

ro
s 

no
m

br
ad

os
 

-c
on

 
el

 
m

is
m

o 
cr

ite
rio

- 
po

r  

so
ci

ed
ad

es
 c

ie
nt

ífi
ca

s 
y 

as
oc

ia
ci

on
es

 p
ro

fe
si

on
al

es
.  

El
 c

oo
rd

in
ad

or
 c

ie
nt

ífi
co

 d
el

 t
ra

ba
jo

, 
de

si
gn

ad
o 

po
r 

la
 A

C
-S

N
S,

 h
a 

si
do

 e
l 

D
r. 

Fe
rn

an
do

 M
ej

ía
 

Es
te

ba
ra

nz
, D

ire
ct

or
 M

éd
ic

o 
de

l H
os

pi
ta

l 1
2 

de
 O

ct
ub

re
 (M

ad
rid

). 

La
 A

C
-S

N
S 

ha
 c

on
ta

do
 c

on
 u

n 
gr

up
o 

de
 a

po
yo

, c
on

 fu
nc

io
ne

s 
de

 s
ec

re
ta

ría
 d

el
 g

ru
po

 d
e 

ex
pe

rto
s,

 

se
gu

im
ie

nt
o 

de
 l

os
 t

ra
ba

jo
s,

 a
po

yo
 t

éc
ni

co
 e

n 
la

s 
re

un
io

ne
s 

de
 e

xp
er

to
s,

 e
la

bo
ra

ci
ón

 d
el

 a
ná

lis
is

 d
e 

si
tu

ac
ió

n,
 re

vi
si

ón
 d

e 
do

cu
m

en
to

s 
in

te
rm

ed
io

s 
y 

an
ál

is
is

 d
e 

ev
id

en
ci

a,
 y

 c
ol

ab
or

ac
ió

n 
en

 la
 e

la
bo

ra
ci

ón
 d

e 

lo
s 

di
st

in
to

s 
bo

rra
do

re
s 

y 
de

l d
oc

um
en

to
 fi

na
l. 

El
 d

oc
um

en
to

 d
e 

es
tá

nd
ar

es
 y

 r
ec

om
en

da
ci

on
es

 d
e 

la
 U

U
H

 s
e 

ap
oy

a 
en

 u
na

 a
m

pl
ia

 e
xp

er
ie

nc
ia

 

na
ci

on
al

 e
 in

te
rn

ac
io

na
l, 

re
co

gi
da

 e
n 

la
s 

re
fe

re
nc

ia
s 

qu
e 

fig
ur

an
 e

n 
el

 A
ne

xo
 1

3.
  

Es
te

 in
fo

rm
e 

re
co

ge
 a

lg
un

as
 r

ec
om

en
da

ci
on

es
 fu

er
te

s,
 e

n 
el

 s
en

tid
o 

de
 q

ue
 e

st
án

 a
m

pa
ra

da
s 

po
r 

re
qu

is
ito

s 
no

rm
at

iv
os

 o
 p

or
 u

na
 e

vi
de

nc
ia

 s
uf

ic
ie

nt
em

en
te

 s
ól

id
a,

 a
 c

rit
er

io
 d

el
 g

ru
po

 d
e 

ex
pe

rto
s 

qu
e 

ha
 

co
la

bo
ra

do
 e

n 
la

 r
ed

ac
ci

ón
 d

el
 m

is
m

o.
 C

ua
nd

o 
se

 r
ea

liz
an

 e
st

as
 r

ec
om

en
da

ci
on

es
 s

e 
m

en
ci

on
an

 

ex
pr

es
am

en
te

 c
om

o 
ta

le
s 

y 
se

 d
es

ta
ca

n 
en

 n
eg
rit
a.
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ac
re

di
ta

ci
ón

 d
e 

al
gú

n 
tip

o 
de

 c
en

tro
s,

 s
er

vi
ci

os
 o

 a
ct

iv
id

ad
es

, c
om

o 
la

 e
xt

ra
cc

ió
n 

y 
tra

sp
la

nt
e 

de
 ó

rg
an

os
, 

la
 re

pr
od

uc
ci

ón
 a

si
st

id
a 

o 
la

 h
em

ot
er

ap
ia

.  

An
da

lu
cí

a 
ba

sa
 s

u 
si

st
em

a 
de

 a
cr

ed
ita

ci
ón

 e
n 

 e
l 

Pr
og

ra
m

a 
de

 A
cr

ed
ita

ci
ón

 d
e 

C
en

tro
s 

de
l 

Si
st

em
a 

Sa
ni

ta
rio

 P
úb

lic
o 

de
 A

nd
al

uc
ía

(6
) . E

l p
ro

gr
am

a 
se

 b
as

a 
en

 u
n 

pa
tró

n 
de

 re
fe

re
nc

ia
 q

ue
 c

om
pr

en
de

 

un
a 

se
rie

 d
e 

es
tá

nd
ar

es
 c

ar
ac

te
rís

tic
os

 d
el

 S
is

te
m

a 
Sa

ni
ta

rio
 P

úb
lic

o 
An

da
lu

z.
 E

n 
el

 s
is

te
m

a 
de

 

in
di

ca
do

re
s 

no
 h

ay
 n

in
gu

no
 re

fe
rid

o 
de

 fo
rm

a 
es

pe
cí

fic
a 

a 
la

s 
U

U
H

. 

C
at

al
uñ

a 
es

 la
 c

om
un

id
ad

 a
ut

ón
om

a 
qu

e 
de

sa
rro

lló
 e

n 
pr

im
er

 lu
ga

r u
n 

pr
oc

ed
im

ie
nt

o 
of

ic
ia

l p
ar

a 

la
 a

cr
ed

ita
ci

ón
 d

e 
ce

nt
ro

s 
sa

ni
ta

rio
s.

 E
l s

is
te

m
a 

ac
tu

al
 e

s 
el

 te
rc

er
o(7

) , r
eg

ul
a 

la
 a

cr
ed

ita
ci

ón
 d

e 
ce

nt
ro

s 
de

 

at
en

ci
ón

 h
os

pi
ta

la
ria

 a
gu

da
 y

 e
l p

ro
ce

di
m

ie
nt

o 
de

 a
ut

or
iz

ac
ió

n 
de

 e
nt

id
ad

es
 e

va
lu

ad
or

as
. S

e 
co

m
pl

et
a 

co
n 

do
s 

m
an

ua
le

s 
de

 a
cr

ed
ita

ci
ón

 c
on

 l
os

 e
st

án
da

re
s 

es
ta

bl
ec

id
os

31
,3

2 . 
Ex

is
te

n 
cr

ite
rio

s 
de

 a
cr

ed
ita

ci
ón

 

es
pe

cí
fic

os
 a

l p
ro

ce
so

 d
e 

at
en

ci
ón

 u
rg

en
te

, a
sí

 c
om

o 
ot

ro
s 

cr
ite

rio
s 

qu
e 

af
ec

ta
n 

a 
la

 U
U

H
 (A

ne
xo

 1
). 

La
 c

om
un

id
ad

 a
ut

ón
om

a 
de

 G
al

ic
ia

 e
st

ab
le

ci
ó 

en
 2

00
1 

un
 s

is
te

m
a 

de
 a

cr
ed

ita
ci

ón
 d

e 
ce

nt
ro

s 

ho
sp

ita
la

rio
s,

 re
gu

la
do

 p
or

 d
ec

re
to

(8
) . E

s 
de

 a
pl

ic
ac

ió
n 

a 
lo

s 
ce

nt
ro

s 
ho

sp
ita

la
rio

s 
pe

rte
ne

ci
en

te
s 

a 
la

 re
d 

as
is

te
nc

ia
l 

de
l 

Se
rv

ic
io

 G
al

le
go

 d
e 

Sa
lu

d,
 y

 l
os

 q
ue

 a
ct

ua
lm

en
te

 t
en

ga
n 

su
sc

rit
os

 o
 q

ui
er

an
 s

us
cr

ib
ir 

co
nc

ie
rto

s 
co

n 
és

te
, 

de
be

rá
n 

ob
te

ne
r 

el
 c

er
tif

ic
ad

o 
de

 a
cr

ed
ita

ci
ón

 p
re

vi
st

o 
en

 e
l r

ef
er

id
o 

de
cr

et
o.

 E
n 

re
la

ci
ón

 c
on

 la
s 

U
U

H
 s

eñ
al

a 
qu

e 
lo

s 
ho

sp
ita

le
s 

ge
ne

ra
le

s 
de

be
rá

n 
di

sp
on

er
 d

e 
un

 á
re

a 
de

 u
rg

en
ci

as
 c

on
 

ca
pa

ci
da

d 
as

is
te

nc
ia

l, 
di

re
cc

ió
n 

y 
or

ga
ni

za
ci

ón
 a

co
rd

es
 c

on
 la

 c
om

pl
ej

id
ad

 d
e 

lo
s 

se
rv

ic
io

s 
qu

e 
of

re
ce

 e
l 

ho
sp

ita
l 

y 
ad

ec
ua

da
s 

al
 

cu
m

pl
im

ie
nt

o 
de

 
su

s 
fin

es
, 

es
ta

bl
ec

ie
nd

o 
lo

s 
re

qu
is

ito
s 

or
ga

ni
za

tiv
os

 
y 

es
tru

ct
ur

al
es

 m
ín

im
os

 p
ar

a 
es

ta
s 

un
id

ad
es

. 

D
e 

fo
rm

a 
si

m
ila

r a
 lo

s 
m

od
el

os
 d

e 
An

da
lu

cí
a 

y 
G

al
ic

ia
, e

l s
is

te
m

a 
de

 E
xt

re
m

ad
ur

a 
de

 a
cr

ed
ita

ci
ón

 

de
 c

en
tro

s 
de

 2
00

5 
se

 o
rie

nt
a 

a 
ce

nt
ro

s 
sa

ni
ta

rio
s 

ta
nt

o 
am

bu
la

to
rio

s 
co

m
o 

ho
sp

ita
la

rio
s 

co
n 

ca
rá

ct
er

 

ge
ne

ra
l, 

y 
no

 h
ac

e 
re

fe
re

nc
ia

 a
 la

s 
U

U
H

(9
) . 

 

2.
3.

 
G

uí
as

 d
e 

la
 U

U
H

 
Ta

nt
o 

el
 M

SP
S 

co
m

o 
la

s 
co

m
un

id
ad

es
 a

ut
ón

om
as

 ha
n 

el
ab

or
ad

o 
gu

ía
s 

pa
ra

 a
lg

un
as

 u
ni

da
de

s,
 q

ue
 s

in
 

te
ne

r c
ar

ác
te

r n
or

m
at

iv
o 

pe
rs

ig
ue

n 
la

 e
la

bo
ra

ci
ón

 d
e 

es
tá

nd
ar

es
 y

 re
co

m
en

da
ci

on
es

. E
l S

er
vi

ci
o 

de
 S

al
ud

 

de
 C

as
til

la
 y

 L
eó

n 
ha

 e
la

bo
ra

do
 u

na
 g

uí
a 

so
br

e 
Es

tru
ct

ur
a 

de
 u

n 
se

rv
ic

io
 d

e 
ur

ge
nc

ia
s 

ho
sp

ita
la

ria
s33

. E
n 

el
 m

ar
co

 d
e 

lo
s 

tra
ba

jo
s 

pa
ra

 l
a 

el
ab

or
ac

ió
n 

de
l 

m
ap

a 
sa

ni
ta

rio
 d

e 
C

at
al

uñ
a34

, 
se

 e
la

bo
ró

 u
n 

am
pl

io
 

in
fo

rm
e 

so
br

e 
la

 a
ct

iv
id

ad
 y

 o
rg

an
iz

ac
ió

n 
de

 lo
s 

se
rv

ic
io

s 
de

 u
rg

en
ci

a 
ho

sp
ita

la
rio

s.
 E

l g
ru

po
 d

e 
tra

ba
jo

 d
e 

la
 D

ire
cc

ió
n 

Pr
ov

in
ci

al
 d

e 
In

sa
lu

d 
en

 M
ad

rid
, a

na
liz

ó 
en

 1
99

6 
la

s 
ur

ge
nc

ia
s 

sa
ni

ta
ria

s 
en

 e
sa

 c
om

un
id

ad
 

au
tó

no
m

a,
 y

 e
la

bo
ró

 p
ro

pu
es

ta
s 

de
 o

rg
an

iz
ac

ió
n 

y 
ge

st
ió

n 
de

 la
 U

U
H

, c
om

o 
su

 c
on

fig
ur

ac
ió

n 
co

m
o 

un
id

ad
 

de
 g

es
tió

n 
de

l 
ho

sp
ita

l, 
di

sp
on

er
 d

e 
un

 r
es

po
ns

ab
le

, 
id

en
tif

ic
ar

la
 c

om
o 

se
rv

ic
io

 f
in

al
, 

do
ta

rla
 d

e 
un

a 

pl
an

til
la

 e
sp

ec
ífi

ca
 y

 n
om

br
ar

 u
n 

re
sp

on
sa

bl
e35

. 

 

   
   

   
   

   
   

   
   

   
   

   
   

   
   

  
(6

)  R
es

ol
uc

ió
n 

de
 2

4 
de

 ju
lio

 d
e 

20
03

, d
e 

la
 D

ire
cc

ió
n 

G
en

er
al

 d
e 

O
rg

an
iz

ac
ió

n 
de

 P
ro

ce
so

s 
y 

Fo
rm

ac
ió

n 
po

r l
a 

qu
e 

se
 

es
ta

bl
ec

e 
el

 s
is

te
m

a 
de

 a
cr

ed
ita

ci
ón

 d
e 

la
 c

al
id

ad
 d

e 
lo

s 
ce

nt
ro

s 
y 

un
id

ad
es

 s
an

ita
ria

s 
de

l S
is

te
m

a 
Sa

ni
ta

rio
 P

úb
lic

o 
de

 
An

da
lu

cí
a,

 d
e 

ac
ue

rd
o 

co
n 

el
 m

od
el

o 
de

 c
al

id
ad

 d
el

 s
is

te
m

a 
sa

ni
ta

rio
 d

e 
An

da
lu

cí
a.

 
(7

)  D
ec

re
to

 5
/2

00
6,

 d
e 

17
 d

e 
en

er
o,

 d
e 

la
 G

en
er

al
id

ad
 d

e 
C

at
al

uñ
a.

 
(8

)  G
al

ic
ia

. D
ec

re
to

 5
2/

20
01

, d
e 

22
 d

e 
fe

br
er

o.
  

(9
)  E

xt
re

m
ad

ur
a.

 D
ec

re
to

 2
27

/2
00

5 
de

 2
7/

se
pt

ie
m

br
e.

 O
rd

en
 1

8/
ju

lio
 d

e 
20

06
.  

Ín
di

ce

 

14
 / 

14
5 

es
pe

ra
 q

ui
rú

rg
ic

a.
 E

st
e 

cr
ite

rio
 d

e 
pr

io
riz

ac
ió

n 
es

, 
pa

ra
 m

uc
ho

s,
 u

n 
in

di
ca

do
r 

de
 f

ra
ca

so
 d

el
 s

is
te

m
a 

sa
ni

ta
rio

26
. 

La
 s

at
ur

ac
ió

n 
de

 la
 U

U
H

 d
ifi

cu
lta

 la
 c

or
re

ct
a 

at
en

ci
ón

 s
an

ita
ria

 a
l p

ac
ie

nt
e 

cu
an

do
 e

l t
ie

m
po

 d
e 

in
st

au
ra

ci
ón

 
de

l 
tra

ta
m

ie
nt

o 
es

 
fu

nd
am

en
ta

l 
(s

ín
dr

om
e 

co
ro

na
rio

 
ag

ud
o,

 
ic

tu
s 

is
qu

ém
ic

o 
ag

ud
o,

 

tra
um

at
is

m
o 

gr
av

e)
; p

ro
vo

ca
 re

tra
so

s 
di

ag
nó

st
ic

os
, s

e 
re

la
ci

on
a 

co
n 

un
 a

um
en

to
 d

e 
la

 m
or

bi
-m

or
ta

lid
ad

25
; 

fa
vo

re
ce

 e
l e

rro
r 

hu
m

an
o,

 in
cr

em
en

ta
 la

 m
or

ta
lid

ad
 h

os
pi

ta
la

ria
24

,2
5,

27
; 

e 
in

cr
em

en
ta

 la
 e

st
an

ci
a 

m
ed

ia
 

ho
sp

ita
la

ria
.  

La
 s

at
ur

ac
ió

n 
de

 la
 U

U
H

 r
ed

uc
e 

la
 s

at
is

fa
cc

ió
n 

de
l u

su
ar

io
, p

or
 lo

 q
ue

 in
cr

em
en

ta
 e

l  
nú

m
er

o 
de

 

qu
ej

as
 y

 e
le

va
 e

l p
or

ce
nt

aj
e 

de
 p

ac
ie

nt
es

 q
ue

 a
ba

nd
on

a 
la

 u
rg

en
ci

a 
si

n 
se

r a
te

nd
id

o28
. 

Se
 r

ec
om

ie
nd

a 
qu

e 
el

 s
is

te
m

a 
de

 in
fo

rm
ac

ió
n 

de
 la

 U
UH

 p
er

m
ita

 id
en

tif
ic

ar
 la

 s
itu

ac
ió

n 
de

 
sa

tu
ra

ci
ón

 d
e 

ur
ge

nc
ia

s.
 N

o 
ha

y 
un

a 
fo

rm
a 

un
ifo

rm
em

en
te

 a
ce

pt
ad

a 
pa

ra
 c

ua
nt

ifi
ca

r 
la

 s
at

ur
ac

ió
n 

de
 

ur
ge

nc
ia

s.
 A

lg
un

os
 in

di
ca

do
re

s 
pe

rm
ite

n 
al

er
ta

r s
ob

re
 la

 s
itu

ac
ió

n 
de

 s
at

ur
ac

ió
n 

de
 u

rg
en

ci
as

29
,3

0 .  

 
Ti

em
po

 d
e 

es
pe

ra
 m

ed
ia

 >
 6

0 
m

in
ut

os
 (f

ilia
ci

ón
 a

dm
in

is
tra

tiv
a 

- v
al

or
ac

ió
n 

po
r u

n 
fa

cu
lta

tiv
o)

. 

 
C

am
as

/b
ox

es
 d

e 
ur

ge
nc

ia
s 

oc
up

ad
os

 a
l 1

00
%

 m
ás

 d
e 

se
is

 h
or

as
 a

l d
ía

, q
ue

 im
pl

ic
a 

la
 e

xi
st

en
ci

a 
de

 

pa
ci

en
te

s 
en

 e
l p

as
illo

. 

 
Se

ns
ac

ió
n 

de
 s

ob
re

ca
rg

a 
po

r p
ar

te
 d

e 
lo

s 
fa

cu
lta

tiv
os

 (c
rit

er
io

 s
ub

je
tiv

o)
 m

ás
 d

e 
se

is
 h

or
as

 a
l d

ía
. 

 
N

úm
er

o 
de

 d
ía

s 
al

 a
ño

 e
n 

lo
s 

qu
e 

no
 h

ay
 d

is
po

ni
bi

lid
ad

 d
e 

ca
m

as
 e

n 
el

 h
os

pi
ta

l p
ar

a 
in

gr
es

ar
 a

l 

pa
ci

en
te

 q
ue

 lo
 n

ec
es

ita
 (e

st
o 

ge
ne

ra
lm

en
te

 s
uc

ed
e 

cu
an

do
 e

l í
nd

ic
e 

de
 o

cu
pa

ci
ón

 d
e 

ca
m

as
 d

el
 h

os
pi

ta
l 

es
 s

up
er

io
r a

 9
0%

). 

 
Ti

em
po

 
> 

4 
ho

ra
s 

(o
rd

en
 

de
 

in
gr

es
o-

su
be

 
a 

pl
an

ta
 

de
 

ho
sp

ita
liz

ac
ió

n)
. 

Es
te

 
tie

m
po

 
es

tá
  

re
la

ci
on

ad
o 

co
n 

la
 fa

lta
 d

e 
di

sp
on

ib
ilid

ad
 d

e 
ca

m
as

. 

 
N

úm
er

o 
de

 p
ac

ie
nt

es
 fi

lia
do

s 
pa

ra
 s

er
 v

al
or

ad
os

 e
n 

ur
ge

nc
ia

s 
qu

e 
ab

an
do

na
n 

el
 h

os
pi

ta
l s

in
 s

er
 

at
en

di
do

s 
(a

lta
s 

vo
lu

nt
ar

ia
s)

. 

 2.
2.

 
Au

to
riz

ac
ió

n 
y 

ac
re

di
ta

ci
ón

 d
e 

ho
sp

ita
le

s 
y 

la
 U

U
H

, 
en

 

Es
pa

ña
 

Ta
nt

o 
la

 a
dm

in
is

tra
ci

ón
 g

en
er

al
 d

el
 e

st
ad

o 
co

m
o 

la
 t

ot
al

id
ad

 d
e 

co
m

un
id

ad
es

 a
ut

ón
om

as
 d

is
po

ne
n 

de
 

no
rm

as
 re

la
tiv

as
 a

 la
 a

ut
or

iz
ac

ió
n 

y 
re

gi
st

ro
 d

e 
ce

nt
ro

s 
y 

es
ta

bl
ec

im
ie

nt
os

 s
an

ita
rio

s.
 E

xi
st

en
 d

os
 ti

po
s 

de
 

no
rm

as
: l

as
 d

e 
au

to
riz

ac
ió

n 
y 

re
gi

st
ro

, q
ue

 e
va

lú
an

 u
n 

ce
nt

ro
 a

nt
es

 d
e 

su
 p

ue
st

a 
en

 fu
nc

io
na

m
ie

nt
o,

 y
 la

s 

de
 a

cr
ed

ita
ci

ón
, q

ue
 lo

 e
va

lú
an

 c
on

 p
os

te
rio

rid
ad

 a
 s

u 
fu

nc
io

na
m

ie
nt

o.
  

To
da

s 
la

s 
co

m
un

id
ad

es
 

au
tó

no
m

as
 

di
sp

on
en

 
de

 
no

rm
as

 
de

 
au

to
riz

ac
ió

n 
de

 
ce

nt
ro

s 
y 

es
ta

bl
ec

im
ie

nt
os

 s
an

ita
rio

s.
 D

es
de

 la
 a

pa
ric

ió
n 

de
l R

D
 1

27
7/

20
03

, d
ie

z 
 c

om
un

id
ad

es
 h

an
 m

od
ifi

ca
do

 s
u 

le
gi

sl
ac

ió
n 

au
to

nó
m

ic
a 

pa
ra

 a
da

pt
ar

la
 a

 e
st

a 
nu

ev
a 

re
al

id
ad

 n
or

m
at

iv
a,

 e
n 

ta
nt

o 
qu

e 
ot

ra
s 

si
et

e 
 

m
an

tie
ne

n 
la

 p
re

vi
a.

 L
a 

no
rm

at
iv

a 
de

 a
ut

or
iz

ac
ió

n 
de

 c
en

tro
s 

sa
ni

ta
rio

s 
de

 C
an

ar
ia

s 
ex

ig
e 

qu
e 

el
 h

os
pi

ta
l 

ge
ne

ra
l c

ue
nt

e 
co

n 
U

U
H

(5
)  y

 e
st

ab
le

ce
 s

us
 re

qu
is

ito
s 

m
ín

im
os

. 

La
 a

cr
ed

ita
ci

ón
 s

e 
de

fin
e 

co
m

o 
un

 p
ro

ce
so

 p
or

 e
l q

ue
 u

na
 o

rg
an

iz
ac

ió
n 

se
 s

om
et

e 
de

 f
or

m
a 

vo
lu

nt
ar

ia
 a

 u
n 

si
st

em
a 

de
 v

er
ifi

ca
ci

ón
 e

xt
er

na
 q

ue
 e

va
lú

a 
y 

m
id

e 
el

 n
iv

el
 e

n 
qu

e 
se

 s
itú

a 
en

 re
la

ci
ón

 a
 u

n 

co
nj

un
to

 d
e 

es
tá

nd
ar

es
, 

pr
ev

ia
m

en
te

 e
st

ab
le

ci
do

s,
 c

on
se

ns
ua

do
s 

co
n 

lo
s 

ex
pe

rto
s 

y 
ad

ap
ta

do
s 

al
 

te
rri

to
rio

.  La
s 

ex
pe

rie
nc

ia
s 

de
 a

cr
ed

ita
ci

ón
 d

e 
ce

nt
ro

s 
y 

se
rv

ic
io

s 
sa

ni
ta

rio
s 

en
 E

sp
añ

a 
so

n 
es

ca
sa

s.
 C

ua
tro

 

co
m

un
id

ad
es

 (
An

da
lu

cí
a,

 C
at

al
uñ

a,
 G

al
ic

ia
 y

 E
xt

re
m

ad
ur

a)
 d

is
po

ne
n 

de
 n

or
m

at
iv

a 
y 

pr
og

ra
m

as
 o

fic
ia

le
s 

de
 a

cr
ed

ita
ci

ón
 b

as
ad

os
 e

n 
ev

al
ua

ci
ón

 e
xt

er
na

 y
 v

ol
un

ta
ria

. 
En

 a
lg

un
os

 c
as

os
 e

xi
st

en
 p

ro
gr

am
as

 d
e 

   
   

   
   

   
   

   
   

   
   

   
   

   
   

  
(5

)  O
rd

en
 d

e 
15

 d
e 

ju
ni

o 
de

 2
00

0,
 d

e 
la

 C
on

se
je

ría
 d

e 
Sa

ni
da

d 
y 

C
on

su
m

o.
 

Ín
di

ce
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17
 / 

14
5 

ha
st

a 
el

 a
lta

. U
n 

24
,1

%
 d

e 
lo

s 
pa

ci
en

te
s 

te
ní

an
 ti

em
po

s 
su

pe
rio

re
s 

a 
la

s 
4 

ho
ra

s 
de

sd
e 

la
 ll

eg
ad

a 
al

 a
lta

. 

La
 d

ur
ac

ió
n 

de
l e

pi
so

di
o 

en
 u

rg
en

ci
as

 e
ra

 s
up

er
io

r a
 8

 h
or

as
 y

 2
4 

ho
ra

s 
en

 e
l 8

,5
%

 y
 1

,9
%

 d
e 

lo
s 

ca
so

s,
 

re
sp

ec
tiv

am
en

te
. L

a 
ta

sa
 d

e 
re

in
gr

es
os

 e
n 

m
en

os
 d

e 
72

 h
or

as
 e

ra
, e

n 
es

te
 e

st
ud

io
, d

el
 6

%
. 

U
til

iz
an

do
 la

 fu
en

te
 d

e 
da

to
s 

de
l E

st
ud

i s
ob

re
 L

’A
ct

iv
ita

t i
 L

’O
rg

an
itz

ac
ió

 d
el

s 
Se

rv
ei

s 
D

’U
rg

èn
ci

es
 

H
os

pi
ta

la
ris

, e
l 2

0%
 d

e 
lo

s 
ep

is
od

io
s 

de
 u

rg
en

ci
a 

ho
sp

ita
la

ria
s 

es
ta

ba
 g

en
er

ad
o 

po
r p

ac
ie

nt
es

 m
en

or
es

 d
e 

15
 a

ño
s,

 y
 e

l 1
9%

 p
or

 m
ay

or
es

 d
e 

64
 a

ño
s.

 E
n 

la
 d

is
tri

bu
ci

ón
 p

or
 e

sp
ec

ia
lid

ad
es

, e
l 3

7,
5%

 s
e 

cl
as

ifi
ca

ba
n 

co
m

o 
ur

ge
nc

ia
 m

éd
ic

a 
o 

ur
ge

nc
ia

; e
l 2

0%
 c

om
o 

tra
um

at
ol

og
ía

; e
l 1

7%
, p

ed
iá

tri
ca

; e
l 9

%
, q

ui
rú

rg
ic

a;
 e

l 9
%

 

gi
ne

co
-o

bs
té

tri
ca

; 
el

 1
%

 d
e 

sa
lu

d 
m

en
ta

l; 
y 

un
 6

%
 r

es
ta

nt
e 

co
m

o 
ot

ra
s 

es
pe

ci
al

id
ad

es
. 

La
s 

ca
te

go
ría

s 

di
ag

nó
st

ic
as

 m
ay

or
es

 m
ás

 fr
ec

ue
nt

es
 e

ra
n 

el
 s

is
te

m
a 

m
ús

cu
lo

-e
sq

ue
lé

tic
o 

(8
%

), 
pi

el
 y

 m
am

a 
(6

%
), 

O
R

L 

(5
%

), 
re

sp
ira

to
rio

 (4
%

) y
 d

ig
es

tiv
o 

(4
%

). 

En
 u

n 
es

tu
di

o 
qu

e 
ut

iliz
ab

a 
lo

s 
Am

bu
la

to
ry

 P
at

ie
nt

 G
ro

up
s 

(A
PG

), 
ba

sá
nd

os
e 

en
 la

 r
ec

og
id

a 
de

 

un
 c

on
ju

nt
o 

m
ín

im
o 

y 
bá

si
co

 d
e 

da
to

s 
(C

M
BD

) 
de

 a
lta

 a
da

pt
ad

o 
a 

la
 U

U
H

, 
en

 s
ei

s 
ho

sp
ita

le
s 

de
 

Ba
rc

el
on

a,
 1

0 
ca

te
go

ría
s 

de
 A

PG
 e

xp
lic

ab
an

 e
l 

20
%

 d
e 

la
 c

as
uí

st
ic

a42
: 

br
on

qu
iti

s 
ag

ud
a 

(2
,7

%
); 

ga
st

ro
en

te
rit

is
 y

 c
ol

iti
s 

no
 in

fe
cc

io
sa

s 
(2

,6
%

), 
fie

br
e 

(2
,5

%
), 

rin
of

ar
in

gi
tis

 a
gu

da
/re

sf
ria

do
 c

om
ún

 (
2,

4%
), 

ot
iti

s 
m

ed
ia

 a
gu

da
 (

2%
), 

do
lo

r 
to

rá
ci

co
 (

2%
), 

lu
m

ba
lg

ia
 (

1,
7%

), 
có

lic
o 

re
na

l (
1,

4%
), 

es
gu

in
ce

s 
de

 to
bi

llo
 

(1
,2

%
) y

 s
up

er
vi

si
ón

 d
el

 e
m

ba
ra

zo
 (1

,1
%

). 

El
 8

4%
 d

e 
lo

s 
pa

ci
en

te
s 

qu
e 

ac
ud

ie
ro

n 
a 

la
 U

U
H

 d
e 

ho
sp

ita
le

s 
de

 a
gu

do
s 

de
 C

at
al

uñ
a 

fu
e 

ca
ta

lo
ga

do
 d

e 
co

m
pl

ej
id

ad
 b

aj
a 

(a
lta

 a
 d

om
ic

ilio
 s

in
 n

ec
es

id
ad

 d
e 

se
gu

im
ie

nt
o 

es
pe

ci
al

 p
os

te
rio

r).
  

La
 e

st
im

ac
ió

n 
de

 e
fe

ct
os

 a
dv

er
so

s 
en

 h
os

pi
ta

liz
ac

ió
n 

re
la

ci
on

ad
os

 c
on

 la
 a

te
nc

ió
n 

en
 la

 U
U

H
 e

s,
 

en
 n

ue
st

ro
 m

ed
io

, d
el

 0
,7

5%
43

.  

En
 re

la
ci

ón
 c

on
 a

sp
ec

to
s 

or
ga

ni
za

tiv
os

 y
 d

e 
ge

st
ió

n,
 e

xi
st

en
 d

os
 e

xp
er

ie
nc

ia
s 

de
 in

te
gr

ac
ió

n 
de

 la
 

U
U

H
 c

on
 la

 u
ni

da
d 

de
 c

ui
da

do
s 

in
te

ns
iv

os
44

., 
un

a 
en

 e
l S

er
vi

ci
o 

An
da

lu
z 

de
 S

al
ud

(1
4)

 y
 o

tra
 e

n 
el

 H
os

pi
ta

l 

Sa
n 

Pa
bl

o 
(B

ar
ce

lo
na

). 
Am

ba
s 

in
ic

ia
tiv

as
 ti

en
de

n 
ha

ci
a 

un
a 

co
nc

ep
ci

ón
 m

ás
 in

te
gr

ad
a 

de
 la

 g
es

tió
n 

cl
ín

ic
a 

de
l p

ac
ie

nt
e 

qu
e 

re
qu

ie
re

 c
ui

da
do

s 
cr

íti
co

s,
 e

n 
la

 m
is

m
a 

lín
ea

 q
ue

 in
ic

ia
tiv

as
 im

pu
ls

ad
as

 e
n 

ot
ro

s 
pa

ís
es

 

oc
ci

de
nt

al
es

 d
es

ar
ro

lla
do

s 
(A

us
tra

lia
, C

an
ad

á,
 E

st
ad

os
 U

ni
do

s 
y 

R
ei

no
 U

ni
do

), 
si

 b
ie

n 
no

 s
e 

di
sp

on
e 

de
 

es
tu

di
os

 q
ue

 c
om

pa
re

n 
in

di
ca

do
re

s 
de

 p
ro

ce
so

s 
o 

re
su

lta
do

s 
qu

e 
pe

rm
ita

n 
ev

al
ua

r 
la

 e
fic

ac
ia

 d
e 

es
ta

s 

ex
pe

rie
nc

ia
s.

 U
na

 re
vi

si
ón

 d
e 

la
 e

xp
er

ie
nc

ia
 a

nd
al

uz
a,

 e
la

bo
ra

da
 p

or
 la

 S
EM

ES
 y

 la
 E

sc
ue

la
 A

nd
al

uz
a 

de
 

Sa
lu

d 
Pú

bl
ic

a,
 s

ug
ie

re
 la

 c
on

ve
ni

en
ci

a 
de

 in
te

gr
ac

ió
n 

de
 la

 U
U

H
 c

on
 lo

s 
se

rv
ic

io
s 

de
 u

rg
en

ci
a 

de
 a

te
nc

ió
n 

pr
im

ar
ia

45
. La

 S
EM

ES
, c

on
 e

l a
nt

ec
ed

en
te

 d
e 

la
 e

la
bo

ra
ci

ón
 d

e 
cr

ite
rio

s 
de

 c
al

id
ad

 p
or

 p
ro

ce
so

s 
en

 1
99

846
, 

ha
 d

es
ar

ro
lla

do
 u

n 
si

st
em

a 
de

 a
cr

ed
ita

ci
ón

 d
e 

la
 U

U
H

 c
on

 c
rit

er
io

s 
ob

lig
at

or
io

s 
y 

re
co

m
en

da
ci

on
es

 47
,4

8 , 

qu
e 

in
cl

uy
e 

es
pe

ci
fic

ac
io

ne
s 

pa
ra

 la
 u

rg
en

ci
a 

pe
di

át
ric

a,
 a

da
pt

ad
as

 a
 la

s 
re

co
m

en
da

ci
on

es
 d

e 
la

 S
EU

P 

as
í c

om
o 

as
pe

ct
os

 o
rg

an
iz

at
iv

os
 y

 d
e 

ge
st

ió
n 

ad
ap

ta
do

s 
a 

ot
ra

s 
gu

ía
s 

re
la

ci
on

ad
as

 c
on

 la
 U

U
H

49
,5

0 .  

R
ec

ie
nt

em
en

te
 s

e 
ha

 p
ub

lic
ad

o 
el

 M
an

ua
l 

de
 i

nd
ic

ad
or

es
 p

ar
a 

el
 s

er
vi

ci
o 

de
 u

rg
en

ci
as

 d
e 

ho
sp

ita
le

s51
. 

La
 S

oc
ie

da
d 

Es
pa

ño
la

 d
e 

En
fe

rm
er

ía
 d

e 
U

rg
en

ci
as

 y
 E

m
er

ge
nc

ia
s(1

5)
 (

SE
EU

E)
 h

a 
el

ab
or

ad
o 

Es
tá

nd
ar

es
 d

e 
en

fe
rm

er
ía

 d
e 

ur
ge

nc
ia

s52
, y

 r
ec

om
en

da
ci

on
es

 p
ar

a 
la

 R
ec

ep
ci

ón
 a

co
gi

da
 y

 c
la

si
fic

ac
ió

n 

as
is

te
nc

ia
l d

e 
pa

ci
en

te
s 

en
 u

rg
en

ci
as

53
. 

El
 M

an
ua

l d
e 

ac
re

di
ta

ci
ón

 p
ar

a 
la

 fo
rm

ac
ió

n 
m

éd
ic

a 
es

pe
ci

al
iz

ad
a 

de
l M

SP
S 

in
cl

uí
a 

cr
ite

rio
s 

de
 

as
is

te
nc

ia
 a

l p
ac

ie
nt

e 
en

 la
 U

U
H

. U
n 

es
tu

di
o,

 p
ub

lic
ad

o 
en

 2
00

4,
 re

al
iz

ad
o 

so
br

e 
nu

ev
e 

ho
sp

ita
le

s 
de

 s
ie

te
 

co
m

un
id

ad
es

 a
ut

ón
om

as
, e

va
lu

an
do

 e
l c

um
pl

im
ie

nt
o 

en
 la

 U
U

H
 d

e 
lo

s 
cr

ite
rio

s 
de

 a
cr

ed
ita

ci
ón

 d
oc

en
te

, 

se
ña

la
ba

 q
ue

 l
os

 s
er

vi
ci

os
 d

e 
ur

ge
nc

ia
 d

is
po

ní
an

 e
n 

ge
ne

ra
l 

de
 u

na
 d

ot
ac

ió
n 

te
cn

ol
óg

ic
a 

ad
ec

ua
da

, 

   
   

   
   

   
   

   
   

   
   

   
   

   
   

  
(1

4)
 R

es
ol

uc
ió

n 
6/

19
94

, d
e 

15
 d

e 
m

ar
zo

 p
or

 la
 q

ue
 s

e 
cr

ea
 e

l s
er

vi
ci

o 
de

 c
ui

da
do

s 
cr

íti
co

s 
y 

ur
ge

nc
ia

s 
en

 h
os

pi
ta

le
s 

de
l 

Se
rv

ic
io

 A
nd

al
uz

 d
e 

Sa
lu

d.
 

(1
5)

 w
w

w
.e

nf
er

m
er

ia
de

ur
ge

nc
ia

s.
co

m
  

Ín
di

ce
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 / 
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2.
4.

 
Ex

pe
rie

nc
ia

 e
n 

la
 U

U
H

, e
n 

Es
pa

ña
 y

 o
tro

s 
pa

ís
es

 
El

 a
um

en
to

 d
e 

la
 d

em
an

da
 a

si
st

en
ci

al
 u

rg
en

te
, l

a 
sa

tu
ra

ci
ón

 d
e 

la
 U

U
H

 y
 la

 in
ad

ec
ua

da
 u

til
iz

ac
ió

n 
de

 e
st

e 

se
rv

ic
io

 s
on

 h
ec

ho
s 

co
m

pa
rti

do
s 

po
r l

a 
m

ay
or

 p
ar

te
 d

e 
lo

s 
si

st
em

as
 s

an
ita

rio
s 

de
 lo

s 
pa

ís
es

 o
cc

id
en

ta
le

s 

de
sa

rro
lla

do
s.

 L
a 

es
tim

ac
ió

n 
de

 u
so

 in
ap

ro
pi

ad
o 

va
ría

 e
n 

un
 ra

ng
o 

de
 “m

en
os

 d
el

 1
0%

” a
 “m

ás
 d

el
 7

5%
”36

, 

en
 u

na
 r

ev
is

ió
n 

so
br

e 
la

 U
U

H
 e

n 
di

st
in

to
s 

pa
ís

es
 d

es
ar

ro
lla

do
s 

(C
an

ad
á,

 E
st

ad
os

 U
ni

do
s,

 R
ei

no
 U

ni
do

, 

Su
ec

ia
), 

qu
e 

se
 s

eñ
al

a 
qu

e 
no

 p
ar

ec
e 

ex
is

tir
 u

n 
m

ét
od

o 
ef

ec
tiv

o 
pa

ra
 re

du
ci

r l
a 

de
m

an
da

 d
e 

ca
so

s 
le

ve
s 

e 

in
ap

ro
pi

ad
os

 s
in

 d
em

or
ar

 lo
s 

ca
so

s 
gr

av
es

. 

U
n 

In
fo

rm
e 

el
ab

or
ad

o 
po

r 
el

 C
ol

le
ge

 o
f 

Em
er

ge
nc

y 
M

ed
ic

in
e 

(C
EM

) 
y 

la
 B

rit
is

h 
As

so
ci

at
io

n 
fo

r 

Em
er

ge
nc

y 
M

ed
ic

in
e 

(B
AE

M
), 

co
m

o 
co

ns
ec

ue
nc

ia
 d

e 
la

s 
re

ci
en

te
s 

re
fo

rm
as

 d
e 

es
te

 s
er

vi
ci

o 
en

 e
l N

H
S 

in
gl

és
, e

n 
el

 q
ue

 s
e 

an
al

iz
an

 s
ie

te
 m

ito
s 

so
br

e 
la

 U
U

H
37

, s
e 

m
ue

st
ra

 e
sc

ép
tic

o 
co

n 
la

 p
os

ib
ilid

ad
 d

e 
de

riv
ar

 

ef
ic

az
m

en
te

 u
na

 p
ar

te
 r

el
ev

an
te

 d
e 

la
 d

em
an

da
 a

si
st

en
ci

al
 d

e 
la

 U
U

H
 h

ac
ia

 o
tro

s 
se

rv
ic

io
s 

de
 a

te
nc

ió
n 

pr
im

ar
ia

, c
om

un
ita

rio
s 

y 
ca

ll 
ce

nt
er

s.
 E

l a
ná

lis
is

 d
e 

es
te

 a
sp

ec
to

 y
 re

sp
ue

st
a 

qu
e 

se
 d

é 
al

 m
is

m
o 

en
 e

l S
N

S 

es
 re

le
va

nt
e 

pa
ra

 la
 a

de
cu

ad
a 

co
nf

ig
ur

ac
ió

n 
de

l s
er

vi
ci

o.
 

 Es
pa

ña
 

D
es

de
 la

 p
ub

lic
ac

ió
n 

de
l I

nf
or

m
e 

de
l D

ef
en

so
r d

el
 P

ue
bl

o 
en

 1
98

8 
ha

st
a 

la
 a

ct
ua

lid
ad

, s
e 

ha
 p

ro
du

ci
do

 u
n 

im
po

rta
nt

e 
in

cr
em

en
to

 d
e 

la
 d

em
an

da
 a

si
st

en
ci

al
 d

e 
la

 U
U

H
 e

n 
Es

pa
ña

. L
a 

ta
sa

 d
e 

fre
cu

en
ta

ci
ón

 a
 la

 

U
U

H
 e

n 
ho

sp
ita

le
s 

de
 a

gu
do

s,
 s

e 
in

cr
em

en
tó

 u
n 

24
%

 e
n 

8 
añ

os
 (1

99
7-

20
05

). 
En

 e
st

e 
m

is
m

o 
pe

rio
do

, y
 e

n 

té
rm

in
os

 a
bs

ol
ut

os
 e

l i
nc

re
m

en
to

 fu
e 

 d
e 

un
 3

7%
(1

0)
, a

 p
es

ar
 d

el
 d

es
ar

ro
llo

 d
e 

lo
s 

di
sp

os
iti

vo
s 

de
 a

te
nc

ió
n 

co
nt

in
ua

da
 e

n 
at

en
ci

ón
 p

rim
ar

ia
(1

1)
,3

8 .  

Se
 e

st
im

a 
un

a 
fre

cu
en

ta
ci

ón
 d

e 
46

0 
ur

ge
nc

ia
s 

to
ta

le
s 

po
r 1

.0
00

 h
ab

ita
nt

es
 y

 a
ño

39
 p

ar
a 

el
 S

N
S 

y 

de
 5

62
 u

rg
en

ci
as

 p
or

 1
.0

00
 h

ab
ita

nt
es

 y
 a

ño
 p

ar
a 

el
 c

on
ju

nt
o 

de
l s

is
te

m
a 

sa
ni

ta
rio

 e
sp

añ
ol

. 

La
 e

st
im

ac
ió

n 
de

l u
so

 in
ap

ro
pi

ad
o 

de
 la

 U
U

H
 e

n 
Es

pa
ña

 v
ar

ía
 e

n 
un

 ra
ng

o 
en

tre
 e

l 2
4%

 y
 7

9%
36

. 

La
 m

ay
or

 p
ar

te
 d

e 
lo

s 
pa

ci
en

te
s 

ac
ud

en
 d

e 
fo

rm
a 

es
po

nt
án

ea
 a

 la
 U

U
H

, a
 p

es
ar

 d
e 

qu
e 

la
 m

ay
or

ía
 c

on
oc

e 

el
 fu

nc
io

na
m

ie
nt

o 
de

 la
 a

te
nc

ió
n 

co
nt

in
ua

da
 e

n 
at

en
ci

ón
 p

rim
ar

ia
40

. S
e 

pu
ed

e 
es

tim
ar

 q
ue

 u
n 

80
%

 d
e 

la
s 

ur
ge

nc
ia

s 
ho

sp
ita

la
ria

s 
se

 r
ea
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l p
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 r
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 d
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 d
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 c
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re
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 d
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 d
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 d
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l d
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 d
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l p
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l d
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 d
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 d
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 d
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 d
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.in
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, p
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rra
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ra
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: D
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 d
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 d
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t d
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 d
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 d
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 d
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 d
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 D
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l d
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Ín

di
ce

s 
de

 o
cu

pa
ci

ón
 e

le
va

do
s 

de
 l

as
 c

am
as

 d
e 

ho
sp

ita
liz

ac
ió

n 
co

nv
en

ci
on

al
 (

90
%

), 
co

n 
un

 

in
cr

em
en

to
 d
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 d
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ra
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 c
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 c
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 d

e 
lo

s 
pa

ci
en

te
s 

es
ta

ba
n 

ba
jo

 la
 

re
sp

on
sa

bi
lid

ad
 d

e 
co

ns
ul

ta
nt

s 
co

n 
m

ás
 d

e 
un

a 
ac

tiv
id

ad
 m

ie
nt

ra
s 

es
ta

ba
n 

en
 s

itu
ac

ió
n 

de
 a

le
rta

. E
n 

el
 

50
%

 d
e 

lo
s 

ca
so

s 
no

 s
e 

pu
do

 d
et

er
m

in
ar

 e
l m

om
en

to
 e

n 
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 r
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at
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 d
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 d
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 c
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 d
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, d
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 c
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l d
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 p
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 d
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 d
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 d
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 d
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, c
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 d
e 

al
ta

 c
om

pl
ej

id
ad

 d
en

tro
 d

e 
un

a 
re

d,
 e

n 
un

id
ad

es
 m

ás
 g

ra
nd

es
 y

 m
ej

or
 e

qu
ip

ad
as

, e
n 

el
 

se
nt

id
o 

pr
op

ue
st

o 
po

r l
os

 c
ol

eg
io

s 
de

 c
iru

ja
no

s 
de

l R
ei

no
 U

ni
do

84
. 

U
na

 p
ub

lic
ac

ió
n 

de
l 

In
st

itu
te

 f
or

 In
no

va
tio

n
 a

nd
 Im

pr
ov

em
en

t 
de

l 
N

H
S,

 c
en

tra
da

 s
ob

re
 a

lg
un

os
 

pr
oc

es
os

 y
 l

a 
as

is
te

nc
ia

 s
an

ita
ria

 e
n 

la
 U

U
H

85
, 

se
ña

la
 a

lg
un

os
 o

bj
et

iv
os

 y
 c

rit
er

io
s 

or
ga

ni
za

tiv
os

 y
 d

e 

ge
st

ió
n,

 a
sí

 c
om

o 
la

 p
ub

lic
ac

ió
n 

de
 l

a 
N

at
io

na
l 

Au
di

t. 
O

ffi
ce

, 
qu

e 
an

al
iz

a 
el

 f
un

ci
on

am
ie

nt
o 

de
 e

st
os

 

se
rv

ic
io

s 
en

 In
gl

at
er

ra
86

. 

  

Ín
di

ce



511

AN EXO  E15-4

 

23
 / 

14
5 

En
 E

sp
añ

a,
 la

s 
in

st
ru

cc
io

ne
s 

pr
ev

ia
s 

(o
 v

ol
un

ta
de

s 
an

tic
ip

ad
as

) h
an

 s
id

o 
re

gu
la

da
s 

en
 la

 le
y 

de
 

au
to

no
m

ía
 d

el
 p

ac
ie

nt
e,

 q
ue

 l
as

 d
ef

in
e 

co
m

o 
el

 d
oc

um
en

to
 p

or
 e

l 
qu

e 
la

 p
er

so
na

 m
ay

or
 d

e 
ed

ad
 

m
an

ifi
es

ta
 a

nt
ic

ip
ad

am
en

te
 s

u 
vo

lu
nt

ad
, c

on
 o

bj
et

o 
de

 q
ue

 é
st

a 
se

 c
um

pl
a 

en
 e

l m
om

en
to

 e
n 

qu
e 

lle
gu

e 
a 

si
tu

ac
ió

n 
en

 l
a 

qu
e 

no
 s

ea
 c

ap
az

 d
e 

ex
pr

es
ar

 p
er

so
na

lm
en

te
 s

u 
op

in
ió

n 
so

br
e 

lo
s 

cu
id

ad
os

 y
 e

l 

tra
ta

m
ie

nt
o 

de
 s

u 
sa

lu
d(2

4)
,8

8 . 

El
 c

lín
ic

o 
qu

e 
at

ie
nd

e 
a 

un
 p

ac
ie

nt
e 

y 
qu

e 
cr

ee
 q

ue
 n

o 
se

ría
 n

in
gu

na
 s

or
pr

es
a 

qu
e 

fa
lle

ci
er

a 
en

 

lo
s 

si
gu

ie
nt

es
 s

ei
s 

m
es

es
, 

de
be

 r
ea

liz
ar

 u
na

 p
la

ni
fic

ac
ió

n 
av

an
za

da
 d

e 
su

s 
cu

id
ad

os
, 

pa
ra

 q
ue

 l
a 

as
is

te
nc

ia
 s

ea
 c

on
si

st
en

te
 e

n 
si

tu
ac

io
ne

s 
m

ás
 a

va
nz

ad
as

 d
e 

la
 e

nf
er

m
ed

ad
89

,9
0 . 

 

3.
2.

 
G

ar
an

tía
 d

e 
de

re
ch

os
 d

el
 p

ac
ie

nt
e 

El
 h

os
pi

ta
l 

co
n 

U
U

H
 d

eb
er

á 
di

sp
on

er
 d

e 
la

 s
ig

ui
en

te
 d

oc
um

en
ta

ci
ón

 y
 p

ro
ce

di
m

ie
nt

os
, 

ad
em

ás
 d

e 

aq
ue

llo
s 

m
ás

 e
sp

ec
ífi

co
s 

in
cl

ui
do

s 
en

 e
l a

pa
rta

do
 3

.1
.: 

a)
 

La
 c

ar
te

ra
 d

e 
se

rv
ic

io
s 

b)
 

El
 p

la
n 

de
 a

co
gi

da
 

c)
 

El
 c

ód
ig

o 
ét

ic
o 

d)
 

La
s 

gu
ía

s,
 v

ía
s 

o 
pr

ot
oc

ol
os

 d
e 

pr
ác

tic
a 

cl
ín

ic
a 

y 
de

 c
ui

da
do

s 

e)
 

Lo
s 

pr
oc

ed
im

ie
nt

os
 e

sc
rit

os
 d

e 
en

sa
yo

s 
cl

ín
ic

os
 

f) 
La

 h
is

to
ria

 c
lín

ic
a 

g)
 

Pr
oc

ed
im

ie
nt

o 
so

br
e 

in
st

ru
cc

io
ne

s 
pr

ev
ia

s 

h)
 

El
 in

fo
rm

e 
de

 a
lta

 m
éd

ic
a 

y 
de

 e
nf

er
m

er
ía

 d
e 

co
nt

in
ui

da
d 

de
 c

ui
da

do
s 

al
 a

lta
 

i) 
Pr

ot
oc

ol
o 

qu
e 

ga
ra

nt
ic

e 
la

 s
eg

ur
id

ad
, c

on
fid

en
ci

al
id

ad
 y

 e
l a

cc
es

o 
a 

lo
s 

da
to

s 
de

l p
ac

ie
nt

e 

j) 
El

 li
br

o 
de

 re
cl

am
ac

io
ne

s 
y 

su
ge

re
nc

ia
s 

k)
 

La
 p

ól
iz

a 
de

 s
eg

ur
os

. 

Se
 d

eb
er

á 
ga

ra
nt

iz
ar

 e
l d

er
ec

ho
 d

e 
ac

ce
so

 a
 e

st
os

 d
oc

um
en

to
s 

po
r p

ar
te

 d
el

 p
ac

ie
nt

e 
o 

pe
rs

on
as

 

vi
nc

ul
ad

as
 p

or
 r

az
on

es
 f

am
ilia

re
s 

o 
de

 h
ec

ho
, 

en
 l

os
 t

ér
m

in
os

 s
eñ

al
ad

os
 e

n 
la

 l
eg

is
la

ci
ón

 v
ig

en
te

, 
a 

ex
ce

pc
ió

n 
de

 lo
s 

se
ña

la
do

s 
en

 la
s 

ap
ar

ta
do

s 
d)

, e
) e

 i)
. 

A 
co

nt
in

ua
ci

ón
 s

e 
de

sa
rro

lla
n,

 c
on

 e
sp

ec
ia

l r
ef

er
en

ci
a 

a 
la

 U
U

H
,  

al
gu

no
s 

as
pe

ct
os

 r
el

at
iv

os
 a

 

es
to

s 
de

re
ch

os
. L

os
 a

pa
rta

do
s 

ca
rte

ra
 d

e 
se

rv
ic

io
s 

e 
hi

st
or

ia
 c

lín
ic

a 
es

tá
n 

co
nt

em
pl

ad
os

 e
n 

el
 c

ap
ítu

lo
 5

 

de
 e

st
e 

do
cu

m
en

to
, s

ob
re

 o
rg

an
iz

ac
ió

n 
y 

ge
st

ió
n.

 

 

Pl
an

 d
e 

ac
og

id
a 

El
 h

os
pi

ta
l d

is
po

nd
rá

 d
e 

un
 p

la
n 

de
 a

co
gi

da
 d

es
tin

ad
o 

al
 p

ac
ie

nt
e 

in
gr

es
ad

o.
 L

a 
U

U
H

 p
ue

de
 c

on
ta

r c
on

 u
n 

pl
an

 d
e 

ac
og

id
a 

de
st

in
ad

o 
al

 p
ac

ie
nt

e,
 e

n 
el

 q
ue

 s
e 

 re
co

ja
 la

 in
fo

rm
ac

ió
n 

ge
ne

ra
l s

eñ
al

ad
a 

en
 e

l a
pa

rta
do

 

3.
1.

1,
 y

 3
.1

.2
, a

sí
 c

om
o 

la
 re

la
ci

on
ad

a 
co

n 
el

 li
st

ad
o 

an
te

rio
r d

e 
de

re
ch

os
 y

 d
eb

er
es

 d
el

 p
ac

ie
nt

e.
  

 C
ód

ig
o 

ét
ic

o 
El

 h
os

pi
ta

l c
on

 U
U

H
 d

is
po

nd
rá

 d
e 

un
 c

ód
ig

o 
ét

ic
o,

 e
n 

el
 q

ue
 s

e 
pl

as
m

e 
el

 c
on

ju
nt

o 
de

 p
rin

ci
pi

os
 y

 re
gl

as
 

ét
ic

as
 q

ue
 in

sp
ira

rá
n 

su
 a

ct
iv

id
ad

.  

 

   
   

   
   

   
   

   
   

   
   

   
   

   
   

  
(2

4)
 A

rtí
cu

lo
 1

1.
 In

st
ru

cc
io

ne
s 

pr
ev

ia
s,

 d
e 

la
 L

ey
 4

1/
20

02
, d

e 
14

 d
e 

no
vi

em
br

e,
 b

ás
ic

a 
re

gu
la

do
ra

 d
e 

la
 a

ut
on

om
ía

 d
el

 
pa

ci
en

te
 y

 d
e 

de
re

ch
os

 y
 o

bl
ig

ac
io

ne
s 

en
 m

at
er

ia
 d

e 
in

fo
rm

ac
ió

n 
y 

do
cu

m
en

ta
ci

ón
 c

lín
ic

a.
  

Ín
di

ce

 

22
 / 

14
5 

C
on

se
nt

im
ie

nt
o 

in
fo

rm
ad

o 

 La
 r

ea
liz

ac
ió

n 
de

 p
ro

ce
di

m
ie

nt
os

 d
ia

gn
ós

tic
os

 y
 t

er
ap

éu
tic

os
 in

va
si

vo
s,

 a
sí

 c
om

o 
la

 a
dm

in
is

tra
ci

ón
 d

e 

tra
ta

m
ie

nt
os

 q
ue

 im
pl

iq
ue

n 
rie

sg
os

 o
 in

co
nv

en
ie

nt
es

 d
e 

no
to

ria
 y

 p
re

vi
si

bl
e 

re
pe

rc
us

ió
n 

ne
ga

tiv
a 

so
br

e 
la

 

sa
lu

d 
de

l p
ac

ie
nt

e,
 re

qu
er

irá
 s

u 
co

ns
en

tim
ie

nt
o 

po
r e

sc
rit

o,
 s

eg
ún

 lo
 p

re
vi

st
o 

en
 la

 le
gi

sl
ac

ió
n 

ap
lic

ab
le

. 

La
 re

al
iz

ac
ió

n 
de

 c
ua

lq
ui

er
 p

ro
ce

di
m

ie
nt

o 
qu

e 
im

pl
iq

ue
 u

n 
ci

er
to

 n
iv

el
 d

e 
rie

sg
o 

de
be

 d
is

po
ne

r d
e 

un
 e

nt
or

no
 d

e 
in

fo
rm

ac
ió

n 
ne

ce
sa

rio
 p

ar
a 

qu
e 

el
 p

ac
ie

nt
e 

y,
 e

n 
su

 c
as

o,
 f

am
ilia

 /
cu

id
ad

or
es

 p
ue

da
n 

co
no

ce
r e

st
os

 ri
es

go
s 

y 
la

s 
co

ns
ec

ue
nc

ia
s 

de
 n

o 
as

um
irl

os
. 

El
 c

on
se

nt
im

ie
nt

o 
in

fo
rm

ad
o 

es
tá

 r
eg

ul
ad

o 
po

r 
la

 L
ey

 4
1/

20
02

, 
de

 1
4 

de
 n

ov
ie

m
br

e,
 b

ás
ic

a 

re
gu

la
do

ra
 d

e 
la

 a
ut

on
om

ía
 d

el
 p

ac
ie

nt
e 

y 
de

 d
er

ec
ho

s 
y 

ob
lig

ac
io

ne
s 

en
 m

at
er

ia
 d

e 
in

fo
rm

ac
ió

n 
y 

do
cu

m
en

ta
ci

ón
 c

lín
ic

a 
(B

.O
.E

. 2
74

, 1
5 

de
 n

ov
ie

m
br

e 
de

 2
00

2)
. E

n 
el

la
 s

e 
de

fin
e 

co
m

o 
“la

 c
on

fo
rm

id
ad

 

lib
re

, v
ol

un
ta

ria
 y

 c
on

sc
ie

nt
e 

de
 u

n 
pa

ci
en

te
, m

an
ife

st
ad

a 
en

 e
l p

le
no

 u
so

 d
e 

su
s 

fa
cu

lta
de

s 
de

sp
ué

s 
de

 

re
ci

bi
r 

la
 in

fo
rm

ac
ió

n 
ad

ec
ua

da
, 

pa
ra

 q
ue

 t
en

ga
 lu

ga
r 

un
a 

ac
tu

ac
ió

n 
qu

e 
af

ec
ta

 a
 s

u 
sa

lu
d”

. 
En

 c
ad

a 

ho
sp

ita
l 

de
be

rá
 e

la
bo

ra
rs

e 
un

 d
oc

um
en

to
 d

e 
C

on
se

nt
im

ie
nt

o 
In

fo
rm

ad
o 

ad
ap

ta
do

 a
 c

ad
a 

ac
tiv

id
ad

 y
 

es
pe

ci
al

id
ad

 c
lín

ic
a.

 

El
 c

on
se

nt
im

ie
nt

o 
in

fo
rm

ad
o 

ab
or

da
rá

 d
e 

fo
rm

a 
es

pe
cí

fic
a 

lo
s 

as
pe

ct
os

 re
la

tiv
os

 a
l p

ro
ce

di
m

ie
nt

o 

a 
re

al
iz

ar
, i

nc
lu

ye
nd

o 
un

os
 a

pa
rta

do
s 

m
ín

im
os

 d
e 

in
fo

rm
ac

ió
n (2

3)
: 

 
Id

en
tif

ic
ac

ió
n 

de
l e

nf
er

m
o,

 d
el

 p
ro

fe
si

on
al

 q
ue

 in
di

ca
 y

 p
id

e 
el

 c
on

se
nt

im
ie

nt
o,

 y
 d

e 
lo

s 
se

rv
ic

io
s 

m
éd

ic
os

 q
ue

 lo
 ll

ev
ar

án
 a

 c
ab

o 

 
N

om
br

e,
 d

es
cr

ip
ci

ón
 y

 o
bj

et
iv

os
 d

el
 p

ro
ce

di
m

ie
nt

o 
di

ag
nó

st
ic

o 
o 

te
ra

pé
ut

ic
o.

 

 
R

ie
sg

os
 g

en
er

al
es

 y
 e

sp
ec

ífi
co

s 
pe

rs
on

al
iz

ad
os

 

 
Be

ne
fic

io
s 

es
pe

ra
do

s 
y 

al
te

rn
at

iv
as

 d
ia

gn
ós

tic
as

/te
ra

pé
ut

ic
as

 

 
In

fo
rm

ac
ió

n 
de

l 
de

re
ch

o 
a 

ac
ep

ta
r 

o 
a 

re
hu

sa
r 

lo
 q

ue
 s

e 
le

 p
ro

po
ne

 y
 a

 r
et

ra
ct

ar
se

 d
el

 

co
ns

en
tim

ie
nt

o 
ya

 d
ec

id
id

o,
 e

 in
fo

rm
ac

ió
n 

de
l d

er
ec

ho
 a

 e
xp

lic
ita

r l
os

 lí
m

ite
s 

qu
e 

cr
ea

 c
on

ve
ni

en
te

s 

 
C

on
fid

en
ci

al
id

ad
 y

 u
so

 d
e 

da
to

s 

 
Fe

ch
a 

de
l c

on
se

nt
im

ie
nt

o 

 
Ap

ar
ta

do
 d

ife
re

nc
ia

do
 p

ar
a 

el
 c

on
se

nt
im

ie
nt

o 
de

l r
ep

re
se

nt
an

te
 le

ga
l 

 
D

ec
la

ra
ci

on
es

 y
 fi

rm
as

 (p
ac

ie
nt

e 
y 

m
éd

ic
o)

 

 
El

 d
oc

um
en

to
 s

er
á 

em
iti

do
 p

or
 d

up
lic

ad
o 

(u
na

 c
op

ia
 p

ar
a 

el
 p

ac
ie

nt
e/

tu
to

r 
le

ga
l y

 o
tra

 p
ar

a 
la

 

hi
st

or
ia

 c
lín

ic
a)

 y
 e

l p
ac

ie
nt

e 
po

dr
á 

di
sp

on
er

 d
e 

un
 fa

cu
lta

tiv
o 

pa
ra

 a
cl

ar
ar

 d
ud

as
 o

 a
m

pl
ia

r l
a 

in
fo

rm
ac

ió
n.

 

En
 e

l 
ca

so
 d

e 
qu

e 
pa

ra
 r

ea
liz

ar
 e

l 
pr

oc
ed

im
ie

nt
o 

se
a 

ne
ce

sa
rio

 a
lg

ún
 t

ip
o 

de
 a

ne
st

es
ia

, 
es

 

pr
ec

is
a 

ta
m

bi
én

 la
 o

bt
en

ci
ón

 d
e 

co
ns

en
tim

ie
nt

o 
in

fo
rm

ad
o 

so
br

e 
la

 té
cn

ic
a 

an
es

té
si

ca
  u

na
 v

ez
 re

al
iz

ad
a 

la
 v

al
or

ac
ió

n 
de

l r
ie

sg
o 

an
es

té
si

co
 e

 in
fo

rm
ad

o 
el

 p
ac

ie
nt

e 
de

 fo
rm

a 
cl

ar
a 

so
br

e 
el

 a
ct

o 
an

es
té

si
co

. E
st

a 

au
to

riz
ac

ió
n 

es
pe

cí
fic

a 
ge

ne
ra

lm
en

te
 

se
 

in
tro

du
ce

 
en

 
el

 
do

cu
m

en
to

 
de

 
co

ns
en

tim
ie

nt
o 

pa
ra

 
el

 

pr
oc

ed
im

ie
nt

o.
 

EL
 N

Q
F 

re
co

m
ie

nd
a 

pr
eg

un
ta

r a
 c

ad
a 

pa
ci

en
te

 o
 tu

to
r l

eg
al

 e
xp

lic
ar

 e
n 

su
s 

pr
op

ia
s 

pa
la

br
as

 la
 

in
fo

rm
ac

ió
n 

cl
av

e 
so

br
e 

lo
s 

pr
oc

ed
im

ie
nt

os
 o

 tr
at

am
ie

nt
os

 p
ar

a 
lo

s 
qu

e 
se

 s
ol

ic
ita

 e
l c

on
se

nt
im

ie
nt

o87
. 

   
   

   
   

   
   

   
   

   
   

   
   

   
   

  
(2

3)
  C

om
ité

 d
e 

Bi
oé

tic
a 

de
 C

at
al

uñ
a 

.G
uí

a 
so

br
e 

el
 c

on
se

nt
im

ie
nt

o 
in

fo
rm

ad
o.

 O
ct

ub
re

 2
00

2.
 

  Se
 re

co
m

ie
nd

a 
qu

e 
ex

is
ta

 u
n 

m
od

el
o 

de
 c

on
se

nt
im

ie
nt

o 
in

fo
rm

ad
o 

co
n 

in
fo

rm
ac

ió
n 

pa
rti

cu
la

riz
ad

a 
po

r c
ad

a 
pr

oc
ed

im
ie

nt
o 

di
ag

nó
st

ic
o 

o 
te

ra
pé

ut
ic

o 
de

 e
st

as
 c

ar
ac

te
rís

tic
as

 
in

cl
ui

do
 e

n 
la

 c
ar

te
ra

 d
e 

se
rv

ic
io

s 
de

 la
 U

UH
. 

Ín
di

ce



512

AN EXO  E15-4

 

25
 / 

14
5 

4.
 S

eg
ur

id
ad

 d
el

 p
ac

ie
nt

e(2
5)

 
 Lo

s 
av

an
ce

s 
en

 m
ed

ic
in

a 
pr

od
uc

id
os

 e
n 

si
gl

o 
XX

 h
an

 m
od

ifi
ca

do
 c

om
pl

et
am

en
te

 e
l 

pr
on

ós
tic

o 
y 

el
 

tra
ta

m
ie

nt
o 

de
 m

uc
ha

s 
en

fe
rm

ed
ad

es
. 

Si
n 

em
ba

rg
o,

 e
st

a 
ev

ol
uc

ió
n 

ha
 id

o 
ac

om
pa

ña
da

 d
e 

nu
m

er
os

os
 

fa
ct

or
es

, e
sp

ec
ia

lm
en

te
 d

e 
un

 e
no

rm
e 

in
cr

em
en

to
 e

n 
la

 c
om

pl
ej

id
ad

, l
a 

es
pe

ci
al

iz
ac

ió
n 

y 
la

 s
eg

m
en

ta
ci

ón
 

de
 la

 a
si

st
en

ci
a,

 q
ue

 im
pl

ic
an

 u
n 

m
ay

or
 ri

es
go

 y
 p

os
ib

le
s 

da
ño

s 
in

ne
ce

sa
rio

s 
pa

ra
 e

l p
ac

ie
nt

e.
 L

a 
pr

ov
is

ió
n 

de
 a

si
st

en
ci

a 
sa

ni
ta

ria
 e

nt
ra

ña
 u

no
s 

rie
sg

os
 s

up
er

io
re

s 
en

 o
ca

si
on

es
 a

 lo
s 

de
 o

tra
s 

ac
tiv

id
ad

es
 o

 in
cl

us
o 

ot
ra

s 
si

tu
ac

io
ne

s 
co

ns
id

er
ad

as
 d

e 
rie

sg
o91

.  

El
 e

rro
r 

as
is

te
nc

ia
l t

ie
ne

 c
on

se
cu

en
ci

as
 g

ra
ve

s 
pa

ra
 e

l p
ac

ie
nt

e 
y 

su
 f

am
ilia

, 
ge

ne
ra

 u
n 

co
st

e 

as
is

te
nc

ia
l 

y 
ec

on
óm

ic
o 

m
uy

 e
le

va
do

, 
er

os
io

na
 la

 c
on

fia
nz

a 
de

l 
pa

ci
en

te
 e

n 
el

 s
is

te
m

a,
 y

 d
añ

a 
a 

la
s 

in
st

itu
ci

on
es

 y
 a

l p
ro

fe
si

on
al

 s
an

ita
rio

 q
ue

 e
s,

 s
in

 d
ud

a,
 s

u 
se

gu
nd

a 
ví

ct
im

a.
 P

or
 e

llo
, 

la
 s

eg
ur

id
ad

 d
el

 

pa
ci

en
te

 c
on

st
itu

ye
 h

oy
 e

n 
dí

a 
un

a 
pr

io
rid

ad
 p

ar
a 

la
s 

pr
in

ci
pa

le
s 

or
ga

ni
za

ci
on

es
 d

e 
sa

lu
d,

 c
om

o 
la

 O
M

S
92

, 

or
ga

ni
sm

os
 in

te
rn

ac
io

na
le

s,
 c

om
o la

 U
ni

ón
 E

ur
op

ea
93

 y
 e

l C
on

se
jo

 d
e 

Eu
ro

pa
94

, a
ut

or
id

ad
es

 s
an

ita
ria

s,
 

so
ci

ed
ad

es
 p

ro
fe

si
on

al
es

 y
 o

rg
an

iz
ac

io
ne

s 
de

 p
ac

ie
nt

es
.  

 

En
 E

sp
añ

a,
 e

l M
SP

S 
en

 s
u 

re
sp

on
sa

bi
lid

ad
 d

e 
m

ej
or

ar
 la

 c
al

id
ad

 d
el

 s
is

te
m

a 
sa

ni
ta

rio
 e

n 
su

 

co
nj

un
to

(2
6)

, h
a 

co
ns

id
er

ad
o 

qu
e 

la
 s

eg
ur

id
ad

 d
el

 p
ac

ie
nt

e 
es

 u
n 

co
m

po
ne

nt
e 

cl
av

e 
de

 la
 c

al
id

ad
 y

 la
 h

a 

si
tu

ad
o 

en
 e

l c
en

tro
 d

e 
la

s 
po

lít
ic

as
 s

an
ita

ria
s.

 A
sí

 s
e 

re
fle

ja
 e

n 
la

 e
st

ra
te

gi
a 

nú
m

er
o 

oc
ho

 d
el

 P
C

-S
N

S9 , 

cu
yo

 o
bj

et
iv

o 
es

 m
ej

or
ar

 la
 s

eg
ur

id
ad

 d
el

 p
ac

ie
nt

e 
at

en
di

do
 e

n 
lo

s 
ce

nt
ro

s 
sa

ni
ta

rio
s 

de
l S

N
S 

a 
tra

vé
s 

de
 

di
st

in
ta

s 
ac

tu
ac

io
ne

s,
 e

nt
re

 la
s 

qu
e 

se
 e

nc
ue

nt
ra

n:
 p

ro
m

ov
er

 y
 d

es
ar

ro
lla

r e
l c

on
oc

im
ie

nt
o 

y 
la

 c
ul

tu
ra

 d
e 

se
gu

rid
ad

 d
el

 p
ac

ie
nt

e 
en

tre
 l

os
 p

ro
fe

si
on

al
es

 y
 l

os
 p

ac
ie

nt
es

; 
di

se
ña

r 
y 

es
ta

bl
ec

er
 s

is
te

m
as

 d
e 

in
fo

rm
ac

ió
n 

y 
no

tif
ic

ac
ió

n 
de

 e
fe

ct
os

 a
dv

er
so

s 
pa

ra
 e

l 
ap

re
nd

iz
aj

e;
  

e 
im

pl
an

ta
r 

pr
ác

tic
as

 s
eg

ur
as

 

re
co

m
en

da
da

s 
en

 lo
s 

ce
nt

ro
s 

de
l S

N
S.

 E
st

a 
es

tra
te

gi
a 

se
 b

as
a 

en
 la

s 
re

co
m

en
da

ci
on

es
 d

e 
la

 A
lia

nz
a 

M
un

di
al

 p
or

 la
 S

eg
ur

id
ad

 d
el

 P
ac

ie
nt

e 
de

 la
 O

M
S 

y 
de

 o
tro

s 
or

ga
ni

sm
os

 in
te

rn
ac

io
na

le
s95

. 

C
om

o 
se

 h
a 

se
ña

la
do

, l
a 

ca
lid

ad
 a

si
st

en
ci

al
 d

e 
la

 U
U

H
  

tie
ne

 u
n 

am
pl

io
 m

ar
ge

n 
de

 m
ej

or
a.

 L
os

 

pr
ob

le
m

as
 d

e 
se

gu
rid

ad
 p

ar
a 

el
 p

ac
ie

nt
e 

de
riv

an
 d

e 
lo

s 
pr

ob
le

m
as

 y
a 

m
en

ci
on

ad
os

 e
n 

el
 a

pa
rta

do
 2

.1
.2

. 

en
 re

la
ci

ón
 c

on
 la

 s
at

ur
ac

ió
n 

de
 la

 U
U

H
, o

 p
or

 u
na

 e
va

lu
ac

ió
n 

in
ic

ia
l p

ob
re

 o
 in

ac
ep

ta
bl

e19
, o

 p
or

 la
 fa

lta
 d

e 

re
co

no
ci

m
ie

nt
o 

de
 d

et
er

io
ro

 e
n 

la
 c

on
di

ci
ón

 c
lín

ic
a 

de
l p

ac
ie

nt
e76

. E
n 

nu
es

tro
 m

ed
io

, l
os

 e
fe

ct
os

 a
dv

er
so

s 

m
ás

 fr
ec

ue
nt

em
en

te
 e

nc
on

tra
do

s 
en

 la
 U

U
H

 s
on

43
: 

 
R

el
ac

io
na

do
s 

co
n 

el
 d

ia
gn

ós
tic

o 
o 

pr
ue

ba
s 

di
ag

nó
st

ic
as

: 
er

ro
r 

en
 d

ia
gn

ós
tic

o 
cl

ín
ic

o 
(in

cl
uy

e 

ur
ge

nc
ia

s)
; r

et
ra

so
 e

n 
el

 d
ia

gn
ós

tic
o 

po
r 

fa
lta

 d
e 

pr
ue

ba
s 

pe
rti

ne
nt

es
; f

al
ta

 d
e 

at
en

ci
ón

 a
 la

 a
na

m
ne

si
s;

 

er
ro

r d
e 

id
en

tif
ic

ac
ió

n 
de

l p
ac

ie
nt

e;
 e

rro
r d

e 
et

iq
ue

ta
s 

id
en

tif
ic

at
iv

as
 e

n 
lo

s 
tu

bo
s 

de
 m

ue
st

ra
s 

bi
ol

óg
ic

as
; 

co
nt

am
in

ac
ió

n 
de

 la
 s

an
gr

e 
en

 e
l l

ab
or

at
or

io
 

 
R

el
ac

io
na

do
s 

co
n 

un
a 

va
lo

ra
ci

ón
 d

el
 e

st
ad

o 
ge

ne
ra

l 
de

l 
pa

ci
en

te
: 

de
m

or
a 

pe
lig

ro
sa

 e
n 

la
 

at
en

ci
ón

 e
n 

ur
ge

nc
ia

s 
y 

al
ta

 p
re

m
at

ur
a 

El
 t

ra
ba

jo
 d

e 
C

ha
no

va
s 

y 
co

ls
43

 s
eñ

al
a 

lo
s 

m
om

en
to

s 
de

l 
pr

oc
es

o 
as

is
te

nc
ia

l 
de

 l
a 

ur
ge

nc
ia

 

ho
sp

ita
la

ria
 e

n 
lo

s 
qu

e 
so

n 
 m

ás
 im

po
rta

nt
es

 y
 fr

ec
ue

nt
es

 lo
s 

er
ro

re
s.

  

 
Tr

ia
je

: l
as

 e
qu

iv
oc

ac
io

ne
s 

en
 la

 c
la

si
fic

ac
ió

n 
de

l e
nf

er
m

o 
pu

ed
e 

te
ne

r c
on

se
cu

en
ci

as
 im

po
rta

nt
es

. 

La
 im

pl
an

ta
ci

ón
 d

e 
un

 s
is

te
m

a 
de

 tr
ia

je
 e

st
ru

ct
ur

ad
o 

es
 u

no
 d

e 
lo

s 
m

ej
or

es
 a

va
nc

es
 e

n 
se

gu
rid

ad
. 

 
El

 c
am

bi
o 

de
 tu

rn
o:

 e
s 

ot
ro

 d
e 

lo
s 

m
om

en
to

s 
cr

íti
co

s 
cu

an
do

 s
e 

pa
sa

 la
 in

fo
rm

ac
ió

n 
de

l p
ac

ie
nt

e.
 

Es
 r

es
po

ns
ab

ilid
ad

 d
el

 p
ro

fe
si

on
al

 e
nt

ra
nt

e 
y 

sa
lie

nt
e 

pr
eo

cu
pa

rs
e 

de
 t

ra
ns

m
iti

r 
y 

re
ci

bi
r 

to
da

 l
a 

in
fo

rm
ac

ió
n.

 

 
La

 in
ad

ec
ua

da
 o

 a
us

en
ci

a 
de

 c
om

un
ic

ac
ió

n 
en

tre
 p

ro
fe

si
on

al
es

 o
 e

nt
re

 m
éd

ic
o-

en
fe

rm
o.

 

   
   

   
   

   
   

   
   

   
   

   
   

   
   

  
(2

5)
 E

st
e 

ca
pí

tu
lo

 e
st

á 
ba

sa
do

 e
n 

el
 c

or
re

sp
on

di
en

te
 d

el
 d

oc
um

en
to

: U
ni

da
d 

de
 p

ac
ie

nt
es

 p
lu

rip
at

ol
óg

ic
os

: e
st

án
da

re
s 

y 
re

co
m

en
da

ci
on

es
. M

in
is

te
rio

 d
e 

Sa
ni

da
d 

y 
Po

lít
ic

a 
So

ci
al

, 2
00

9.
 

(2
6)

 L
ey

 1
6/

20
03

, d
e 

28
 d

e 
m

ay
o,

 d
e 

co
he

si
ón

 y
 c

al
id

ad
 d

el
 S

N
S.

 B
O

E,
 n

º 1
28

 (2
9-

5-
20

03
). 

Ín
di

ce

 

24
 / 

14
5 

G
uí

as
 d

e 
pr

ác
tic

a 
cl

ín
ic

a 
C

om
o 

en
 e

l r
es

to
 d

e 
un

id
ad

es
 y

 s
er

vi
ci

os
 d

el
 h

os
pi

ta
l, 

la
 U

U
H

 d
ej

ar
á 

co
ns

ta
nc

ia
 d

oc
um

en
ta

l f
eh

ac
ie

nt
e 

de
 

la
s 

gu
ía

s,
 v

ía
s 

o 
pr

ot
oc

ol
os

 d
e 

pr
ác

tic
a 

cl
ín

ic
a 

y 
de

 c
ui

da
do

s 
qu

e 
ap

liq
ue

n 
en

 c
ad

a 
un

a 
de

 la
s 

pr
es

ta
ci

on
es

 

de
 s

u 
ca

rte
ra

 d
e 

se
rv

ic
io

s,
 ju

nt
o 

co
n 

su
s 

ev
al

ua
ci

on
es

 y
, e

n 
su

 c
as

o,
 m

od
ifi

ca
ci

on
es

 y
 a

da
pt

ac
io

ne
s.

 

 Pr
oc

ed
im

ie
nt

os
 d

e 
en

sa
yo

s 
cl

ín
ic

os
 

La
 r

ea
liz

ac
ió

n 
de

 e
ns

ay
os

 c
lín

ic
os

 d
eb

er
á 

su
je

ta
rs

e 
a 

la
s 

co
nd

ic
io

ne
s 

y 
ga

ra
nt

ía
s 

es
ta

bl
ec

id
as

 e
n 

su
 

le
gi

sl
ac

ió
n 

es
pe

cí
fic

a.
 

 Li
st

a 
de

 p
re

ci
os

 
El

 h
os

pi
ta

l c
on

 U
U

H
 d

eb
er

á 
di

sp
on

er
 d

e 
un

a 
lis

ta
 d

e 
pr

ec
io

s 
a 

di
sp

os
ic

ió
n 

de
l u

su
ar

io
, 

qu
e 

de
be

rá
 s

er
 

co
m

un
ic

ad
a 

a 
la

 a
dm

in
is

tra
ci

ón
 c

om
pe

te
nt

e 
de

 a
cu

er
do

 c
on

 la
 n

or
m

at
iv

a 
es

pe
cí

fic
a 

en
 la

 m
at

er
ia

. 

 

Ín
di

ce
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27
 / 

14
5 

in
fe

cc
io

ne
s 

en
 lu

ga
r 

qu
irú

rg
ic

o;
 u

til
iz

ac
ió

n 
de

 c
ód

ig
os

 d
e 

co
lo

re
s 

pa
ra

 e
qu

ip
os

 y
 m

at
er

ia
le

s 
de

 li
m

pi
ez

a 

pa
ra

 p
re

ve
ni

r l
a 

in
fe

cc
ió

n.
 

M
ed

id
as

 d
e 

al
to

 i
m

pa
ct

o 
y 

m
ed

ia
 c

om
pl

ej
id

ad
 d

e 
im

pl
an

ta
ci

ón
 s

on
: 

us
ar

 u
na

 s
ol

a 
ve

z 
lo

s 

di
sp

os
iti

vo
s 

de
 in

ye
cc

ió
n(2

9)
; m

ed
id

as
 p

ar
a 

la
 p

re
ve

nc
ió

n 
de

 in
fe

cc
io

ne
s 

en
 v

ía
s 

ce
nt

ra
le

s;
 m

ed
id

as
 p

ar
a 

id
en

tif
ic

ar
 t

od
os

 lo
s 

m
ed

ic
am

en
to

s 
de

 a
lto

 r
ie

sg
o 

es
ta

bl
ec

er
 p

ol
íti

ca
s 

y 
pr

oc
es

os
 p

ar
a 

el
 u

so
 d

e 
es

to
s 

m
ed

ic
am

en
to

s;
 p

ro
m

oc
ió

n 
de

 m
ed

id
as

 d
e 

se
gu

rid
ad

 p
ar

a 
la

 a
dm

in
is

tra
ci

ón
 d

e 
m

ed
ic

am
en

to
s 

po
r v

ía
 o

ra
l 

o 
po

r 
ot

ra
s 

ru
ta

s 
en

te
ra

le
s;

 m
ed

id
as

 p
ar

a 
el

 c
on

tro
l 

de
 l

a 
re

al
iz

ac
ió

n 
de

 p
ro

ce
di

m
ie

nt
os

 e
n 

el
 l

ug
ar

 

co
rre

ct
o;

 m
ed

id
as

 p
ar

a 
pr

om
ov

er
 e

l u
so

 s
eg

ur
o 

de
 m

ed
ic

am
en

to
s 

in
ye

ct
ab

le
s 

o 
ad

m
in

is
tra

do
s 

de
 fo

rm
a 

in
tra

ve
no

sa
; m

ed
id

as
 d

e 
pr

ec
au

ci
ón

 e
n 

el
 u

so
 d

e 
la

 c
on

te
nc

ió
n 

fís
ic

a 
o 

in
m

ov
iliz

ac
ió

n 
de

 lo
s 

pa
ci

en
te

s(3
0)

. 

M
od

er
ad

o 
im

pa
ct

o 
y 

m
ed

ia
 c

om
pl

ej
id

ad
 o

 a
lto

 i
m

pa
ct

o 
y 

al
ta

 c
om

pl
ej

id
ad

 d
e 

im
pl

an
ta

ci
ón

: 

re
co

m
en

da
ci

on
es

 p
ar

a 
ev

ita
r l

os
 p

ro
bl

em
as

 re
la

ci
on

ad
os

 c
on

 e
l s

um
in

is
tro

 d
e 

m
ed

ic
am

en
to

s 
co

n 
as

pe
ct

o 

o 
no

m
br

e 
qu

e 
se

 p
re

st
a 

a 
co

nf
us

ió
n;

 m
ed

id
as

 p
ar

a 
as

eg
ur

ar
 l

a 
pr

ec
is

ió
n 

de
 l

a 
m

ed
ic

ac
ió

n 
en

 l
as

 

tra
ns

ic
io

ne
s 

as
is

te
nc

ia
le

s 
(e

nt
re

 p
ro

fe
si

on
al

es
, 

un
id

ad
es

 o
 s

er
vi

ci
os

, 
ho

sp
ita

le
s,

 e
tc

.);
 m

ed
id

as
 p

ar
a 

la
 

co
rre

ct
a 

co
m

un
ic

ac
ió

n 
du

ra
nt

e 
el

 tr
as

pa
so

 d
e 

in
fo

rm
ac

ió
n 

so
br

e 
la

 s
al

ud
 d

e 
lo

s 
pa

ci
en

te
s;

 id
en

tif
ic

ac
ió

n 
de

 

lo
s 

pa
ci

en
te

s;
 e

va
lu

ac
ió

n 
de

l 
rie

sg
o 

de
 d

es
ar

ro
llo

 d
e 

úl
ce

ra
s 

po
r 

pr
es

ió
n;

 e
va

lu
ac

ió
n 

de
l 

rie
sg

o 
de

 

tro
m

bo
em

bo
lis

m
o;

 m
ed

id
as

 p
ar

a 
as

eg
ur

ar
 q

ue
 la

 d
oc

um
en

ta
ci

ón
 e

sc
rit

a 
co

n 
la

s 
pr

ef
er

en
ci

as
 d

el
 p

ac
ie

nt
e 

so
br

e 
su

 t
ra

ta
m

ie
nt

o 
co

m
o 

pa
ci

en
te

 t
er

m
in

al
 e

st
é 

de
st

ac
ad

a 
en

 s
u 

fic
ha

 d
e 

cu
id

ad
os

; 
m

ed
id

as
 p

ar
a 

ga
ra

nt
iz

ar
 la

 s
eg

ur
id

ad
 d

e 
lo

s 
pa

ci
en

te
s 

co
n 

al
er

gi
as

 a
lta

 c
om

pl
ej

id
ad

 a
so

ci
ad

as
 a

l l
át

ex
. 

D
e 

lim
ita

do
 i

m
pa

ct
o 

y 
ba

ja
 c

om
pl

ej
id

ad
 o

 m
uy

 a
lto

 i
m

pa
ct

o 
y 

m
uy

 a
lta

 c
om

pl
ej

id
ad

 d
e 

im
pl

an
ta

ci
ón

 s
on

 la
s 

m
ed

id
as

 p
ar

a 
la

 v
al

or
ac

ió
n 

ef
ec

tiv
a 

de
 p

ac
ie

nt
es

 e
n 

ur
ge

nc
ia

s 
co

n 
tra

um
at

is
m

o.
 

Al
gu

na
s 

de
 la

s 
pr

ác
tic

as
 s

eg
ur

as
, d

e 
en

tre
 la

s 
re

co
m

en
da

da
s 

po
r e

l N
Q

F 
o 

se
le

cc
io

na
da

s 
po

r l
a 

AC
-S

N
S 

de
l S

N
S,

 s
e 

co
m

en
ta

n 
en

 m
ay

or
 p

ro
fu

nd
id

ad
 e

n 
lo

s 
ap

ar
ta

do
s 

de
 e

st
e 

ca
pí

tu
lo

. 

 

4.
1.

 
C

ul
tu

ra
 d

e 
se

gu
rid

ad
  

Se
 re

co
m

ie
nd

a 
fo

m
en

ta
r l

a 
cr

ea
ci

ón
 y

 m
an

te
ni

m
ie

nt
o 

de
 u

na
 c

ul
tu

ra
 d

e 
se

gu
rid

ad
 e

n 
el

 h
os

pi
ta

l e
n 

qu
e 

se
 

en
cu

en
tre

 u
bi

ca
da

 l
a 

U
U

H
. 

El
lo

 s
up

on
e 

el
 d

es
ar

ro
llo

 d
e 

la
s 

si
gu

ie
nt

es
 a

ct
ua

ci
on

es
97

: 
es

ta
bl

ec
er

 y
 

m
an

te
ne

r 
un

 l
id

er
az

go
 q

ue
 p

ro
m

ue
va

 u
na

 c
ul

tu
ra

 d
e 

se
gu

rid
ad

, 
ev

al
ua

r 
pe

rió
di

ca
m

en
te

 l
a 

cu
ltu

ra
 d

e 

se
gu

rid
ad

 d
e 

la
 i

ns
tit

uc
ió

n,
 c

om
un

ic
ar

 l
os

 r
es

ul
ta

do
s 

y 
to

m
ar

 m
ed

id
as

 p
ar

a 
m

ej
or

ar
la

, 
fo

rm
ar

 a
 l

os
 

pr
of

es
io

na
le

s 
en

 té
cn

ic
as

 d
e 

tra
ba

jo
 e

n 
eq

ui
po

 y
 d

e 
lo

s 
pr

in
ci

pi
os

 d
e 

re
du

cc
ió

n 
de

 e
rro

re
s 

y 
es

ta
bl

ec
er

 

pr
og

ra
m

as
 d

e 
no

tif
ic

ac
ió

n 
y 

ap
re

nd
iz

aj
e,

 p
ar

a 
id

en
tif

ic
ar

 y
 a

na
liz

ar
 lo

s 
in

ci
de

nt
es

 q
ue

 s
e 

pr
od

uc
en

 y
 la

s 

si
tu

ac
io

ne
s 

de
 ri

es
go

, y
 a

pl
ic

ar
 y

 e
va

lu
ar

 a
cc

io
ne

s 
de

 m
ej

or
a 

en
 re

la
ci

ón
 c

on
 lo

s 
m

is
m

os
. 

La
 c

re
ac

ió
n 

de
 u

na
 c

ul
tu

ra
 d

e 
se

gu
rid

ad
 s

e 
co

ns
id

er
a 

qu
e 

es
 u

n 
pa

so
 d

ec
is

iv
o 

pa
ra

 lo
gr

ar
 la

 

m
ej

or
a 

de
 la

 s
eg

ur
id

ad
 d

el
 p

ac
ie

nt
e 

y 
co

ns
tit

uy
e 

la
 p

rim
er

a 
pr

ác
tic

a 
se

gu
ra

 re
co

m
en

da
da

 p
or

 e
l C

om
ité

 d
e 

Sa
ni

da
d 

de
l C

on
se

jo
 d

e 
Eu

ro
pa

, 
el

 N
at

io
na

l Q
ua

lit
y 

Fo
ru

m
 y

 o
tra

s 
or

ga
ni

za
ci

on
es

94
,9

7,
98

. 
Se

gú
n 

el
 U

S 

D
ep

ar
tm

en
t 

of
 

Ve
te

ra
ns

 
Af

fa
irs

 
la

 
cu

ltu
ra

 
de

 
se

gu
rid

ad
 

po
dr

ía
 

en
te

nd
er

se
 

co
m

o 
“to

da
s 

aq
ue

lla
s 

ca
ra

ct
er

ís
tic

as
 d

e 
un

a 
or

ga
ni

za
ci

ón
, c

om
o 

lo
s 

va
lo

re
s,

 la
 fi

lo
so

fía
, l

as
 tr

ad
ic

io
ne

s 
y 

la
s 

co
st

um
br

es
 q

ue
 

co
nd

uc
en

 a
 u

n 
co

m
po

rta
m

ie
nt

o 
de

 b
ús

qu
ed

a 
co

nt
in

ua
, 

ta
nt

o 
in

di
vi

du
al

 c
om

o 
co

le
ct

iv
a,

 d
e 

la
 f

or
m

a 
de

 

re
du

ci
r 

al
 m

áx
im

o 
lo

s 
rie

sg
os

 y
 l

os
 d

añ
os

 q
ue

 s
e 

pu
ed

en
 p

ro
du

ci
r 

du
ra

nt
e 

lo
s 

di
st

in
to

s 
pr

oc
es

os
 d

e 

pr
ov

is
ió

n 
de

 la
 a

si
st

en
ci

a 
sa

ni
ta

ria
”99

.  

U
na

 c
ul

tu
ra

 d
e 

se
gu

rid
ad

 e
s 

es
en

ci
al

m
en

te
 u

na
 c

ul
tu

ra
 e

n 
la

 q
ue

 la
 o

rg
an

iz
ac

ió
n,

 lo
s 

pr
oc

es
os

 y
 

lo
s 

pr
oc

ed
im

ie
nt

os
 d

e 
tra

ba
jo

 e
st

án
 e

nf
oc

ad
os

 a
 m

ej
or

ar
 la

 s
eg

ur
id

ad
, 

y 
do

nd
e 

to
do

s 
lo

s 
pr

of
es

io
na

le
s 

   
   

   
   

   
   

   
   

   
   

   
   

   
   

  
(2

9)
 A

si
m

is
m

o 
la

 S
EE

U
E 

re
co

m
ie

nd
a 

us
ar

 s
is

te
m

as
 d

e 
in

ye
cc

ió
n 

se
gu

ro
s,

 d
ot

ad
os

 d
e 

se
gu

rid
ad

 p
as

iv
a 

m
ej

or
 q

ue
 a

ct
iv

a,
 

ht
tp

://
w

w
w

.e
nf

er
m

er
ia

de
ur

ge
nc

ia
s.

co
m

/d
oc

um
en

to
s/

re
co

m
en

da
ci

on
es

/R
EC

O
M

EN
D

AC
IO

N
5.

pd
f 

(3
0)

 Se
 r

ec
om

ie
nd

a 
qu

e 
el

 p
ro

to
co

lo
 d

e 
co

nt
en

ci
ón

 m
ec

án
ic

a 
se

rá
 v

ig
ila

do
 y

 c
on

fir
m

ad
o 

o 
no

 c
om

o 
or

de
n 

te
ra

pé
ut

ic
a 

ca
da

 2
 h

. c
om

o 
m

áx
im

o.
 

Ín
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El
 N

Q
F 

ha
 p

ub
lic

ad
o 

re
ci

en
te

m
en

te
 u

na
 a

ct
ua

liz
ac

ió
n 

de
 la

s 
pr

ác
tic

as
 s

eg
ur

as
 p

ar
a 

un
a 

m
ej

or
 

as
is

te
nc

ia
 s

an
ita

ria
87

. L
a 

m
ay

or
 p

ar
te

 d
e 

la
s 

m
ed

id
as

 s
eg

ur
as

 re
co

m
en

da
da

s 
po

r e
l N

Q
F 

tie
ne

n 
ap

lic
ac

ió
n 

en
 la

 U
U

H
, e

nt
re

 e
lla

s:
 

 
C

on
se

nt
im

ie
nt

o 
in

fo
rm

ad
o.

 R
ef

er
id

o 
en

 e
l a

pa
rta

do
 3

.1
.3

. 

 
Tr

at
am

ie
nt

o 
de

 s
op

or
te

 v
ita

l. 
As

eg
ur

ar
 q

ue
 l

as
 p

re
fe

re
nc

ia
s 

de
l 

pa
ci

en
te

 e
n 

re
la

ci
ón

 c
on

 l
os

 

tra
ta

m
ie

nt
os

 d
e 

so
po

rte
 v

ita
l e

st
án

 e
xp

ue
st

os
 d

e 
fo

rm
a 

de
st

ac
ad

a 
en

 s
u 

ho
ja

 d
e 

se
gu

im
ie

nt
o 

cl
ín

ic
o.

 

 
Tr

an
sp

ar
en

ci
a.

 S
i s

e 
pr

od
uc

en
 re

su
lta

do
s 

gr
av

es
 n

o 
pr

ev
is

to
s,

 in
cl

uy
en

do
 a

qu
el

lo
s 

qu
e 

ha
n 

si
do

 

pr
od

uc
id

os
 c

la
ra

m
en

te
 p

or
 fa

llo
s 

or
ga

ni
za

tiv
os

, s
e 

de
be

 in
fo

rm
ar

 a
l p

ac
ie

nt
e 

y,
 c

ua
nd

o 
se

a 
ad

ec
ua

do
, a

 la
 

fa
m

ilia
 d

e 
fo

rm
a 

op
or

tu
na

, t
ra

ns
pa

re
nt

e 
y 

cl
ar

a 
so

br
e 

lo
s 

qu
e 

se
 c

on
oc

e 
so

br
e 

el
 e

ve
nt

o.
 

 
At

en
ci

ón
 a

l 
pr

ov
ee

do
r 

de
 l

a 
as

is
te

nc
ia

. 
Si

 s
e 

pr
od

uc
en

 d
añ

os
 g

ra
ve

s 
no

 p
re

vi
st

os
 y

 n
o 

in
te

nc
io

na
do

s 
de

bi
do

 a
 fa

llo
s 

or
ga

ni
za

tiv
os

 y
/o

 e
rro

re
s 

hu
m

an
os

, e
l p

ro
ve

ed
or

 d
e 

as
is

te
nc

ia
 in

vo
lu

cr
ad

o 

de
be

 r
ec

ib
ir 

as
is

te
nc

ia
 o

po
rtu

na
 y

 s
is

te
m

át
ic

a,
 q

ue
 d

eb
e 

in
cl

ui
r: 

tra
ta

m
ie

nt
o 

ju
st

o,
 r

es
pe

to
, 

co
m

pa
si

ón
, 

at
en

ci
ón

 m
éd

ic
a 

de
 s

op
or

te
 y

 la
 o

po
rtu

ni
da

d 
de

 p
ar

tic
ip

ar
 e

n 
la

 in
ve

st
ig

ac
ió

n 
de

l e
ve

nt
o,

 id
en

tif
ic

ac
ió

n 
de

l 

rie
sg

o 
y 

de
sa

rro
llo

 d
e 

ac
tiv

id
ad

es
 q

ue
 re

du
zc

an
 e

l r
ie

sg
o 

de
 fu

tu
ro

s 
in

ci
de

nt
es

. 

 
In

fo
rm

ac
ió

n 
so

br
e 

la
 a

si
st

en
ci

a 
al

 p
ac

ie
nt

e.
 A

se
gu

ra
rs

e 
qu

e 
la

 in
fo

rm
ac

ió
n 

so
br

e 
la

 a
si

st
en

ci
a 

es
 

tra
sm

iti
da

 y
 d

oc
um

en
ta

da
 d

e 
fo

rm
a 

op
or

tu
na

 y
 c

la
ra

m
en

te
 c

om
pr

en
si

bl
e 

al
 p

ac
ie

nt
e 

y 
a 

to
do

s 
lo

s 

pr
ov

ee
do

re
s 

de
 a

si
st

en
ci

a 
qu

e 
pr

ec
is

en
 la

 in
fo

rm
ac

ió
n 

pa
ra

 p
re

st
ar

 u
na

 a
si

st
en

ci
a 

co
nt

in
ua

da
, d

en
tro

 y
 

en
tre

 s
er

vi
ci

os
 s

an
ita

rio
s.

 

 
C

om
pr

ob
ac

ió
n 

de
 l

as
 ó

rd
en

es
 y

 a
br

ev
ia

tu
ra

s.
 I

nc
or

po
ra

r 
de

nt
ro

 d
e 

la
 o

rg
an

iz
ac

ió
n 

sa
ni

ta
ria

 

si
st

em
as

, e
st

ru
ct

ur
as

 y
 e

st
ra

te
gi

a 
de

 c
om

un
ic

ac
ió

n 
se

gu
ra

s.
 S

e 
de

be
 v

er
ifi

ca
r l

a 
or

de
n 

ve
rb

al
 (o

 te
le

fó
ni

ca
) 

o 
el

 r
es

ul
ta

do
 d

e 
la

 p
ru

eb
a 

ha
ci

en
do

 q
ue

 la
 p

er
so

na
 q

ue
 r

ec
ib

a 
la

 o
rd

en
 o

 c
om

un
ic

ac
ió

n 
re

pi
ta

 la
 o

rd
en

 

co
m

pl
et

a 
o 

el
 r

es
ul

ta
do

. 
Se

 d
eb

e 
es

ta
nd

ar
iz

ar
 u

na
 l

is
ta

 d
e 

 a
br

ev
ia

tu
ra

s,
 a

cr
ón

im
os

, 
sí

m
bo

lo
s 

y 

de
no

m
in

ac
io

ne
s 

de
 d

os
is

 q
ue

 n
o 

pu
ed

en
 s

er
 u

til
iz

ad
os

 e
n 

la
 o

rg
an

iz
ac

ió
n.

  

 
Et

iq
ue

ta
do

 d
e 

lo
s 

es
tu

di
os

 d
ia

gn
ós

tic
os

. I
m

pl
an

ta
r 

po
lít

ic
as

, p
ro

ce
so

s 
y 

si
st

em
as

 n
or

m
al

iz
ad

os
 

pa
ra

 a
se

gu
ra

r 
el

 e
tiq

ue
ta

do
 s

eg
ur

o 
de

 r
ad

io
gr

af
ía

s,
 e

sp
ec

im
en

es
 d

e 
la

bo
ra

to
rio

 u
 o

tro
s 

es
tu

di
os

 

di
ag

nó
st

ic
os

, g
ar

an
tiz

an
do

 q
ue

 e
l e

st
ud

io
 c

or
re

sp
on

de
 a

l p
ac

ie
nt

e.
  

 
H

ig
ie

ne
 d

e 
la

s 
m

an
os

 

 
Pr

ev
en

ci
ón

 d
e 

la
 in

fe
cc

ió
n 

as
oc

ia
da

 a
 c

at
ét

er
 c

en
tra

l 

 
Pr

ev
en

ci
ón

 d
e 

la
 in

fe
cc

ió
n 

de
 la

 h
er

id
a 

de
 lo

ca
liz

ac
ió

n 
qu

irú
rg

ic
a(2

7)
 

 
Pr

ev
en

ci
ón

 d
e 

la
 in

fe
cc

ió
n 

po
r o

rg
an

is
m

os
 m

ut
irr

es
is

te
nt

es
 

 
Pr

ev
en

ci
ón

 d
e 

la
 in

fe
cc

ió
n 

as
oc

ia
da

 a
 s

on
da

 u
rin

ar
ia

 

 
Pr

ev
en

ci
ón

 d
e 

er
ro

re
s 

en
 la

 lo
ca

liz
ac

ió
n 

de
l á

re
a 

qu
irú

rg
ic

a,
 e

n 
el

 ti
po

 d
e 

pr
oc

ed
im

ie
nt

o 
o 

en
 la

 

id
en

tif
ic

ac
ió

n 
de

l p
ac

ie
nt

e(2
8)

 

 
Pr

ev
en

ci
ón

 d
e 

la
 ú

lc
er

a 
po

r p
re

si
ón

 

 
Pr

ev
en

ci
ón

 d
el

 tr
om

bo
em

bo
lis

m
o 

ve
no

so
 

 
Pr

ev
en

ci
ón

 d
e 

ef
ec

to
s 

ad
ve

rs
os

 d
er

iv
ad

os
 d

e 
tra

ta
m

ie
nt

os
 a

nt
ic

oa
gu

la
nt

es
 

La
 A

C
-S

N
S 

ha
 e

va
lu

ad
o 

ve
in

tio
ch

o 
pr

ác
tic

as
 s

eg
ur

as
 p

ar
a 

la
 p

re
ve

nc
ió

n 
de

 e
fe

ct
os

 a
dv

er
so

s 
en

 

pa
ci

en
te

s 
ho

sp
ita

la
rio

s 
en

 fu
nc

ió
n 

de
 s

u 
im

pa
ct

o 
y 

la
 c

om
pl

ej
id

ad
 d

e 
su

 im
pl

an
ta

ci
ón
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. L

as
 q

ue
 ti

en
en

 

m
ay

or
 a

pl
ic

ac
ió

n 
en

 la
 U

U
H

 s
e 

se
ña

la
n 

a 
co

nt
in

ua
ci

ón
. 

M
ed

id
as

 d
e 

m
uy

 a
lto

 im
pa

ct
o 

y 
ba

ja
 c

om
pl

ej
id

ad
 d

e 
im

pl
an

ta
ci

ón
 s

on
: m

ej
or

ar
 la

 h
ig

ie
ne

 d
e 

la
s 

m
an

os
; 

va
cu

na
ci

ón
 d

e 
tra

ba
ja

do
re

s 
y 

pa
ci

en
te

s 
co

nt
ra

 l
a 

gr
ip

e;
 m

ed
id

as
 p

ar
a 

pr
ev

en
ir 

la
 n

eu
m

on
ía

  

no
so

co
m

ia
l 

as
oc

ia
da

 a
l 

us
o 

de
 v

en
til

ac
ió

n 
m

ec
án

ic
a;

 m
ed

id
as

 r
el

ac
io

na
da

s 
co

n 
la

 p
re

ve
nc

ió
n 

de
 

   
   

   
   

   
   

   
   

   
   

   
   

   
   

  
(2

7)
 Es

te
 a

sp
ec

to
 h

a 
si

do
 tr

at
ad

o 
en

: B
lo

qu
e 

qu
irú

rg
ic

o.
 E

st
án

da
re

s 
y 

re
co

m
en

da
ci

on
es

. A
C

-S
N

S.
 M

SP
S.

 2
00

8.
 

(2
8)

 Es
te

 a
sp

ec
to

 h
a 

si
do

 tr
at

ad
o 

en
: B

lo
qu

e 
qu

irú
rg

ic
o.

 E
st

án
da

re
s 

y 
re

co
m

en
da

ci
on

es
. A

C
-S

N
S.

 M
SP

S.
 2

00
8.
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C

om
un

ic
ac

ió
n 

du
ra

nt
e 

el
 tr

as
pa

so
 d

el
 p

ac
ie

nt
e 

A 
lo

 l
ar

go
 d

el
 t

ie
m

po
 y

 d
e 

su
 p

ro
ce

so
 a

si
st

en
ci

al
, 

 u
n 

pa
ci

en
te

 p
ue

de
 s

er
 a

te
nd

id
o 

po
r 

un
a 

se
rie

 d
e 

 

pr
of

es
io

na
le

s 
en

 m
úl

tip
le

s 
un

id
ad

es
, 

in
cl

uy
en

do
 a

te
nc

ió
n 

pr
im

ar
ia

, 
at

en
ci

ón
 a

m
bu

la
to

ria
 e

sp
ec

ia
liz

ad
a,

 

eq
ui

po
s 

de
 a

te
nc

ió
n 

de
 e

m
er

ge
nc

ia
, 

at
en

ci
ón

 h
os

pi
ta

la
ria

 o
 r

eh
ab

ilit
ac

ió
n10

2 . 
D

e 
fo

rm
a 

ad
ic

io
na

l, 
pu

ed
e 

en
co

nt
ra

rs
e 

(e
n 

de
te

rm
in

ad
as

 m
od

al
id

ad
es

 d
e 

at
en

ci
ón

) c
on

 h
as

ta
 tr

es
 tu

rn
os

 d
e 

pe
rs

on
al

 p
or

 d
ía

. 

La
 c

om
un

ic
ac

ió
n 

en
tre

 la
s 

un
id

ad
es

 y
 lo

s 
eq

ui
po

s 
de

 a
te

nc
ió

n 
en

 e
l m

om
en

to
 d

el
 tr

as
pa

so
 p

od
ría

 

no
 in

cl
ui

r t
od

a 
la

 in
fo

rm
ac

ió
n 

es
en

ci
al

, o
 p

od
ría

 d
ar

se
 la

 in
te

rp
re

ta
ci

ón
 in

co
rre

ct
a 

de
 la

 in
fo

rm
ac

ió
n,

 lo
 q

ue
 

su
po

ne
 u

n 
rie

sg
o 

de
 s

eg
ur

id
ad

 p
ar

a 
el

 p
ac

ie
nt

e.
 A

de
m

ás
, e

l p
ac

ie
nt

e 
an

ci
an

o 
y 

el
 p

ac
ie

nt
e 

pl
ur

ip
at

ol
óg

ic
o 

so
n 

pa
rti

cu
la

rm
en

te
 c

om
pl

ej
os

 y
 ti

en
en

 u
na

 m
ay

or
 v

ul
ne

ra
bi

lid
ad

 a
 la

s 
br

ec
ha

s 
de

 c
om

un
ic

ac
ió

n 
du

ra
nt

e 
el

 

tra
sp

as
o10

3 
qu

e 
co

nd
uc

en
 a

 e
fe

ct
os

 a
dv

er
so

s.
 

La
 c

om
un

ic
ac

ió
n 

en
 e

l 
m

om
en

to
 d

el
 t

ra
sp

as
o 

es
tá

 r
el

ac
io

na
da

 c
on

 e
l 

pr
oc

es
o 

de
 p

as
ar

 l
a 

in
fo

rm
ac

ió
n 

es
pe

cí
fic

a 
de

 u
n 

pa
ci

en
te

 d
e 

un
 p

re
st

ad
or

 d
e 

at
en

ci
ón

 a
 o

tro
 o

 d
e 

lo
s 

pr
es

ta
do

re
s 

de
 a

te
nc

ió
n 

al
 p

ac
ie

nt
e 

y 
su

 fa
m

ilia
, a

 e
fe

ct
os

 d
e 

as
eg

ur
ar

 la
 c

on
tin

ui
da

d 
y 

la
 s

eg
ur

id
ad

 d
e 

la
 a

te
nc

ió
n.

 A
um

en
ta

r 
la

 

ef
ec

tiv
id

ad
 d

e 
la

 c
om

un
ic

ac
ió

n 
en

tre
 p

ro
fe

si
on

al
es

 im
pl

ic
ad

os
 e

n 
la

 a
te

nc
ió

n,
 e

s 
un

 o
bj

et
iv

o 
de

 s
eg

ur
id

ad
 

pa
ra

 l
os

 g
ru

po
s 

líd
er

es
 e

n 
se

gu
rid

ad
 c

om
o 

la
 O

M
S

10
4 , 

la
 J

oi
nt

 C
om

m
is

si
on
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su

 fa
m

ilia
 e

n 
su

 p
ro

pi
a 

se
gu

rid
ad

. L
a 

im
pl

ic
ac

ió
n 

de
l p

ac
ie

nt
e 

en
 s

u 
pr

op
ia

 s
eg

ur
id

ad
 

co
nt

rib
uy

e 
a14

3 : 

- 
Al

ca
nz

ar
 u

n 
di

ag
nó

st
ic

o 
co

rre
ct

o.
 

- 
El

eg
ir 

al
 p

ro
ve

ed
or

 d
e 

as
is

te
nc

ia
 s

an
ita

ria
. 

- 
Pa

rti
ci

pa
r e

n 
la

 to
m

a 
de

 d
ec

is
io

ne
s 

so
br

e 
el

 tr
at

am
ie

nt
o.

 

- 
O

bs
er

va
r y

 c
on

tro
la

r e
l p

ro
ce

so
 d

e 
as

is
te

nc
ia

. 

- 
Id

en
tif

ic
ar

 e
 in

fo
rm

ar
 c

om
pl

ic
ac

io
ne

s 
y 

ef
ec

to
s 

ad
ve

rs
os

 d
el

 tr
at

am
ie

nt
o.

 

- 
D

is
m

in
ui

r l
as

 ta
sa

s 
de

 e
rro

re
s 

de
 m

ed
ic

ac
ió

n.
 

- 
R

ed
uc

ir 
la

s 
ta

sa
s 

de
 in

fe
cc

io
ne

s 
as

oc
ia

da
s 

a 
la

 a
si

st
en

ci
a 

sa
ni

ta
ria

. 

- 
Id

en
tif

ic
ar

 in
ex

ac
tit

ud
es

 e
n 

la
 d

oc
um

en
ta

ci
ón

 c
lín

ic
a.

 

- 
C

on
fig

ur
ar

 m
ej

or
as

 e
n 

el
 d

is
eñ

o 
y 

pr
ov

is
ió

n 
de

 lo
s 

se
rv

ic
io

s 
sa

ni
ta

rio
s.

 

- 
C

on
tro

la
r y

 g
es

tio
na

r t
ra

ta
m

ie
nt

os
 y

 p
ro

ce
di

m
ie

nt
os

. 

 4.
10

. 
Pl

an
 d

e 
au

to
pr

ot
ec

ci
ón

 p
ar

a 
el

 p
er

so
na

l d
e 

la
 U

U
H

 
La

 O
cc

up
at

io
na

l S
af

et
y 

an
d 

H
ea

lth
 A

dm
in

is
tra

tio
n 

(O
SH

A)
(3

3)
 re

la
ci

on
a 

co
m

o 
rie

sg
os

 m
ás

 e
sp

ec
ífi

ca
m

en
te

 

re
la

ci
on

ad
os

 c
on

 la
 U

U
H

 la
s 

in
fe

cc
io

ne
s 

tra
sm

iti
da

s 
po

r 
la

 s
an

gr
e,

 lo
s 

ac
ci

de
nt

es
 q

uí
m

ic
os

, l
a 

al
er

gi
a 

al
 

lá
te

x,
 l

os
 r

el
ac

io
na

do
s 

co
n 

el
 e

qu
ip

am
ie

nt
o 

(p
or

 e
je

m
pl

o,
 l

a 
de

sc
ar

ga
 e

lé
ct

ric
a 

po
r 

de
sf

ib
ril

ad
or

), 
lo

s 

re
sb

al
on

es
 y

 c
aí

da
s,

 e
l t

er
ro

ris
m

o,
 la

 tr
as

m
is

ió
n 

de
 tu

be
rc

ul
os

is
 y

 e
st

af
ilo

co
co

 d
or

ad
o 

re
si

st
en

te
 a

 o
xa

ci
lin

a 

y 
la

 v
io

le
nc

ia
 e

n 
el

 lu
ga

r d
e 

tra
ba

jo
. L

a 
SE

EU
E 

re
co

m
ie

nd
a 

el
 u

so
 d

e 
m

at
er

ia
le

s 
de

 s
eg

ur
id

ad
 p

as
iv

a 
pa

ra
 

la
 p

re
ve

nc
ió

n 
de

 ri
es

go
s 

bi
ol

óg
ic

os
(3

4)
. 

El
 h

os
pi

ta
l 

de
be

 im
pl

an
ta

r 
un

 p
la

n 
de

 a
ut

op
ro

te
cc

ió
n,

 q
ue

 e
st

ab
le

ce
rá

 la
 o

rg
an

iz
ac

ió
n 

de
 l

os
 

m
ed

io
s 

hu
m

an
os

 y
 m

at
er

ia
le

s 
di

sp
on

ib
le

s 
pa

ra
 la

 p
re

ve
nc

ió
n 

de
l r

ie
sg

o 
de

 in
ce

nd
io

 o
 d

e 
cu

al
qu

ie
r 

ot
ro

 

eq
ui

va
le

nt
e,

 a
sí

 c
om

o 
pa

ra
 g

ar
an

tiz
ar

 l
a 

ev
ac

ua
ci

ón
 y

 l
a 

in
te

rv
en

ci
ón

 i
nm

ed
ia

ta
, 

an
te

 e
ve

nt
ua

le
s 

ca
tá

st
ro

fe
s,

 y
a 

se
an

 in
te

rn
as

 o
 e

xt
er

na
s.

 

El
 p

la
n 

de
 a

ut
op

ro
te

cc
ió

n 
co

m
pr

en
de

rá
 la

 e
va

lu
ac

ió
n 

de
 lo

s 
rie

sg
os

, l
as

 m
ed

id
as

 d
e 

pr
ot

ec
ci

ón
, e

l 

pl
an

 d
e 

em
er

ge
nc

ia
s 

y 
la

s 
m

ed
id

as
 d

e 
im

pl
an

ta
ci

ón
 y

 a
ct

ua
liz

ac
ió

n.
 

D
en

tro
 d

el
 p

la
n 

de
 a

ut
op

ro
te

cc
ió

n 
se

 d
eb

er
á 

pr
es

ta
r 

es
pe

ci
al

 a
te

nc
ió

n 
a 

la
 p

re
ve

nc
ió

n 
y 

re
sp

ue
st

a 
a 

la
 a

gr
es

ió
n 

al
 p

er
so

na
l d

e 
la

 U
U

H
. 

Pr
ev

en
ir 

la
s 

ag
re

si
on

es
 e

st
ab

le
ci

en
do

 p
la

ne
s 

de
 r

ef
or

za
m

ie
nt

o 
de

 la
 c

om
un

ic
ac

ió
n 

pr
of

es
io

na
l 

ha
ci

a 
el

 p
ac

ie
nt

e 
y 

la
 fa

m
ilia

, d
is

po
ni

en
do

 d
e 

es
pa

ci
os

 p
ar

a 
la

 c
om

un
ic

ac
ió

n 
ad

ec
ua

do
s 

y 
co

nf
or

ta
bl

es
, 

ev
ita

nd
o 

qu
e 

la
s 

co
m

un
ic

ac
io

ne
s 

se
 r

ea
lic

en
 e

n 
es

pa
ci

os
 a

bi
er

to
s 

an
te

 l
a 

pr
es

en
ci

a 
de

 p
er

so
na

s 
no

 

in
te

re
sa

da
s.
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e 

20
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re
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an
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s 

bi
ol
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os
. R
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is

ad
a 
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20
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di

ce

 

32
 / 

14
5 

do
m

ic
ili

ar
ia

 
an

te
s 

de
 p

re
sc

rib
i

r 
nu

ev
os

 
m

ed
ic

am
en

to
s,

 p
ar

a 
ev

al
ua

r 
la

 
ad

ec
ua

ci
ón

 
de

 
la

 
m

ed
ic

ac
ió

n13
9  (i

nd
ic

ac
ió

n,
 e

fe
ct

iv
id

ad
, d

os
ifi

ca
ci

ón
, e

tc
.).

  

En
 c

as
o 

de
 a

lta
 y

 tr
an

sf
er

en
ci

a 
a 

at
en

ci
ón

 p
rim

ar
ia

 d
el

 p
ac

ie
nt

e 
qu

e 
ha

 s
id

o 
at

en
di

do
 e

n 
ob

se
rv

ac
ió

n,
 s

e 
pr

op
or

ci
on

ar
á 

un
a

 l
is

ta
 c

om
pl

et
a 

(y
 c

on
ci

lia
da

) 
de

 la
 m

ed
ic

ac
ió

n 
pa

ra
 e

l
 

pr
of

es
io

na
l r

es
po

ns
ab

le
 d

e 
la

 c
on

tin
ua

ci
ón

 d
e 

la
 a

si
st

en
ci

a.
 S

e 
ha

rá
n 

co
ns

ta
r l

os
 c

am
bi

os
 re

al
iz

ad
os

 

so
br

e 
la

 m
ed

ic
ac

ió
n 

pr
ev

ia
 d

el
 p

ac
ie

nt
e.

 

Se
 p

ro
po

rc
io

na
rá

 a
l p

ac
ie

nt
e 

(o
 c

ui
da

do
r) 

in
fo

rm
ac

ió
n 

or
al

 y
 e

sc
rit

a 
so

br
e 

lo
s 

m
ed

ic
am

en
to

s 
qu

e 

se
 p

re
sc

rib
an

 a
l 

al
ta

 h
os

pi
ta

la
ria

, 
y 

se
 l

e 
in

st
ru

irá
 p

ar
a 

qu
e 

pu
ed

a 
co

ns
ul

ta
r 

cu
al

qu
ie

r 
du

da
 c

on
 l

a 

m
ed

ic
ac

ió
n.

 L
a 

in
fo

rm
ac

ió
n 

pr
op

or
ci

on
ad

a 
se

rá
 c

la
ra

 y
 c

om
pr

en
si

bl
e.

 

La
 in

fo
rm

ac
ió

n 
es

cr
ita

 in
cl

ui
rá

 u
na

 li
st

a 
de

l t
ra

ta
m

ie
nt

o 
do

m
ic

ilia
rio

 a
l a

lta
 d

el
 p

ac
ie

nt
e 

(o
 p

la
n 

fa
rm

ac
ot

er
ap

éu
tic

o)
 q

ue
 e

sp
ec

ifi
qu

e:
 n

om
br

e 
ge

né
ric

o 
y 

co
m

er
ci

al
 (

si
 n

o 
se

 r
ec

et
a 

po
r 

pr
in

ci
pi

o 
ac

tiv
o)

, 

pa
ut

a 
po

so
ló

gi
ca

, 
ho

ra
rio

 d
e 

ad
m

in
is

tra
ci

ón
, 

in
di

ca
ci

ón
, 

du
ra

ci
ón

 d
el

 t
ra

ta
m

ie
nt

o,
 p

os
ib

le
s 

ef
ec

to
s 

ad
ve

rs
os

 y
 o

bs
er

va
ci

on
es

 im
po

rta
nt

es
.  

Se
 r

ec
om

ie
nd

a,
 v

al
or

ar
 l

a 
co

la
bo

ra
ci

ón
 d

el
 s

er
vi

ci
o 

de
 f

ar
m

ac
ia

 h
os

pi
ta

la
ria

 p
ar

a 
re

al
iz

ar
 l

a 

in
te

rv
en

ci
ón

 d
e 

ed
uc

ac
ió

n 
y 

co
nc

ilia
ci

ón
 d

el
 tr

at
am

ie
nt

o 
en

 e
l a

lta
14

0 .  

 

4.
8.

 
Pr

ev
en

ci
ón

 d
e 

úl
ce

ra
 p

or
 p

re
si

ón
 

La
 ú

lc
er

a 
po

r 
pr

es
ió

n 
es

 u
na

 c
om

pl
ic

ac
ió

n 
fre

cu
en

te
 e

n 
cu

al
qu

ie
r 

ni
ve

l 
de

 l
a 

as
is

te
nc

ia
 s

an
ita

ria
, 

es
pe

ci
al

m
en

te
 e

n 
pa

ci
en

te
s 

co
n 

pr
ob

le
m

as
 d

e 
m

ov
ilid

ad
 y

 e
da

d 
av

an
za

da
. 

La
 i

m
pl

em
en

ta
ci

ón
 d

e 

in
te

rv
en

ci
on

es
 b

as
ad

as
 e

n 
la

 e
vi

de
nc

ia
 e

n 
la

 p
re

ve
nc

ió
n 

de
 la

s 
úl

ce
ra

s 
po

r p
re

si
ón

 e
s 

un
a 

pr
io

rid
ad

 e
n 

el
 

ca
m

po
 in

te
rn

ac
io

na
l d

e 
la

 s
eg

ur
id

ad
 d

el
 p

ac
ie

nt
e,

 s
ie

nd
o 

un
 o

bj
et

iv
o 

de
 s

eg
ur

id
ad

 d
el

 N
Q

F14
1  y

 1
 d

e 
la

s 
12

 

es
tra

te
gi

as
 s

el
ec

ci
on

ad
as

 p
or

 e
l 

In
st

itu
te

 o
f 

H
ea

lth
ca

re
 I

m
pr

ov
em

en
t 

en
 s

u 
ca

m
pa

ña
 n

ac
io

na
l 

pa
ra

 

pr
ot

eg
er

 a
 lo

s 
pa

ci
en

te
s 

de
 c

in
co

 m
illo

ne
s 

de
 in

ci
de

nt
es

 a
dv

er
so

s 
5 

M
illi

on
 L

iv
es

 C
am

pa
ig

n14
2 , a

sí
 c

om
o 

pa
ra

 e
l M

SP
S10

.  

C
ua

nd
o 

el
 p

ac
ie

nt
e 

es
 a

te
nd

id
o 

en
 la

 s
al

a 
de

 o
bs

er
va

ci
ón

, e
l p

ro
gr

am
a 

de
 a

te
nc

ió
n 

de
be

 in
cl

ui
r l

a 

pr
ev

en
ci

ón
 d

e 
úl

ce
ra

 p
or

 p
re

si
ón

, a
bo

rd
an

do
 la

s 
si

gu
ie

nt
es

 a
cc

io
ne

s:
 

 
Id

en
tif

ic
ac

ió
n 

de
l p

ac
ie

nt
e 

en
 ri

es
go

 d
e 

de
sa

rro
lla

r ú
lc

er
a 

po
r p

re
si

ón
 y

 v
al

or
ac

ió
n 

de
l e

st
ad

o 
de

 la
 

pi
el

 

 
M

an
te

ne
r y

 m
ej

or
ar

 la
 to

le
ra

nc
ia

 d
e 

lo
s 

te
jid

os
 a

 la
 p

re
si

ón
 p

ar
a 

pr
ev

en
ir 

la
s 

le
si

on
es

 m
ed

ia
nt

e 
el

 

re
co

no
ci

m
ie

nt
o 

y 
tra

ta
m

ie
nt

o 
de

 lo
s 

fa
ct

or
es

 q
ue

 a
fe

ct
an

 la
 to

le
ra

nc
ia

 d
e 

lo
s 

te
jid

os
 (

ed
ad

, c
om

pe
te

nc
ia

 

va
sc

ul
ar

, c
on

tro
l g

lu
cé

m
ic

o 
en

 d
ia

bé
tic

os
, n

ut
ric

ió
n)

 

 
El

 p
la

n 
de

 c
ui

da
do

s 
in

di
vi

du
al

iz
ad

o 
qu

e 
de

be
 i

nc
lu

ir:
 c

ui
da

do
s 

lo
ca

le
s 

de
 l

a 
pi

el
, 

pr
ev

en
ci

ón
 

es
pe

cí
fic

a 
en

 p
ac

ie
nt

es
 c

on
 i

nc
on

tin
en

ci
a,

 c
am

bi
os

 p
os

tu
ra

le
s 

en
 p

ac
ie

nt
es

 c
on

 m
ov

ilid
ad

 l
im

ita
da

, 

ut
iliz

ac
ió

n 
de

 s
up

er
fic

ie
s 

es
pe

ci
al

es
 e

n 
el

 m
an

ej
o 

de
 l

a 
pr

es
ió

n 
en

 l
a 

ca
m

a 
y/

o 
as

ie
nt

o 
de

l 
pa

ci
en

te
, 

pr
ot

ec
ci

ón
 lo

ca
l a

nt
e 

la
 p

re
si

ón
 e

n 
la

s 
pr

om
in

en
ci

as
 ó

se
as

, p
ro

te
cc

ió
n 

de
 la

 p
ie

l d
e 

la
s 

fu
er

za
s 

de
 fr

ic
ci

ón
 y

 

ci
za

lla
 m

ed
ia

nt
e 

té
cn

ic
as

 a
de

cu
ad

as
 e

n 
la

 p
os

ic
ió

n,
 tr

as
la

do
s 

y 
ca

m
bi

os
 p

os
tu

ra
le

s 

La
 f

or
m

ac
ió

n 
co

nt
in

ua
da

 d
el

 p
ro

fe
si

on
al

 s
an

ita
rio

 v
in

cu
la

do
 c

on
 l

a 
U

U
H

 d
eb

e 
in

cl
ui

r 
 l

a 

pr
ev

en
ci

ón
 y

 tr
at

am
ie

nt
o 

de
 la

 ú
lc

er
a 

po
r p

re
si

ón
. L

a 
SE

EU
E 

ha
 e

la
bo

ra
do

 u
na

 re
co

m
en

da
ci

ón
(3

2)
. 
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